«VIHHOBaIlMOHHBIE TEXHOJIIOTUM B HWHTEPHET-OM3HECE», KOTOPBIE CBS3aHBI CO CHENU(UKON pPadOTBI MEHEIKEPOB-
9KOHOMICTOB B BUPTYaJbHOM HH()OPMAIIHOHHOM IIPOCTPAHCTBE.

Takum 00pazoMm, B TUTIOBOM y4eOHOM IUTaHE PEATM30BaH JEHCTBUTEIHLHO MOJYJIBHBIA MPUHITUIT MPOCSKTHPOBAHUS
00pa3zoBaTeNBHBIX MPOTPaMM BBICIIET0 00Opa3oBaHMsI, MPEANOaralouil HaTMdue 00sS3aTeNbHBIX MOIYJIeH (MOAYIeH
TOCYJapCTBEHHOTO KOMIIOHEHTa), OPHMEHTHPOBAHHBIX Ha (HOPMHUPOBAHHE KOMIICTCHIMH W OIPEIHEISAIONINX CYTh
MOJTOTOBKH IO CHEIHAIBHOCTH, M BapHAaTHUBHBIX MOAYyIEH (MOZymnell KOMIIOHEHTa YUYpeKACHHS O0Opa30BaHMUSA),
KOTOPBIMH MOXHO PEryJIUpOBaTh TIYOMHY W HAMpPaBICHHOCTh 0OydeHUs. JIMIIb HECKOJIBKO MOAYJEH COCTaBISIFOT
UCKJIIOYEHHE U3 OMHMCAaHHOTO MOJX0/1a K MOCTPOCHHIO TIaHa U BKJIFOYAIOT 10 OJHOW IucuuIuinHe. Hanpumep, Moaynb
«be3onacHOCTh KH3HEAEATEIBHOCTH» COCTOUT JIMIIb M3 OJHOW OJHOWMEHHOH y4eOHOI NUCHMIUIMHBI, YTO MOXKHO
000CHOBATh CHeNU(UKON CaMO TUCIMILINHBL. AHAJIOTHYHBIN TOAX0]] pEaTU30BaH B MOAYIISIX «JIMHrBHCTHUCCKUH 1» U
«JIuHrBUCTHYECCKHIA 2», B KOTOPBIC TAK)KE BKJIFOUCHO MO ONHOW y4eOHOW mucimiuinHe («/HOCTpaHHBIA S3BIK» U
«/1emoBOM MHOCTPAHHBIN S3BIKY» COOTBETCTBCHHO).

Pa3zpabotunkn TumoBoro y4e0HOTO IUTaHA MOCTAPAIUCH TAKXKe OOECIIEYHTh KOMIAKTHOE H3YUCHHE MOIYJCH,
OTCYTCTBHE HEOOOCHOBAHHOTO MX PACTATHMBAHUS HA HECKOJBKO ceMecTpoB. Hampumep, yaeOHbIE TUCIIUTUTHHBI MOTYJIIS
«MapKeTHHT | JIOTUCTHKa» H3YYalOTCS TOJBKO B YETBEPTOM CeMecTpe, Y4eOHbBIC AMCIUILTMHBI MOIYNs «YYEeTHO-
SKOHOMHYECKHI» — TOJIBKO B IIECTOM, a Y4eOHBIe AUCIUILIMHEI MOyl «bu3HeC-aIMIHUCTpUPOBaHHUE 1» — TOJIBKO B
ceIpMOM ceMecTpe U T.1. U maxke HecMOTpsI Ha TO, 9TO IIPOJOIDKUTEIFHOCTD H3YUCHUS MOIYIISl COCTABIIACT, KaK IPAaBHIIO,
IBA CeMecTpa, HM3y4eHHe Y4YeOHBIX AWUCIUILIMH KaKJOT0 MOAYISA pealn3yercss C y4eToM HX COAepKaTelbHON
B3aMMOCBSI3M U B CMEXHBIX ceMecTpax. Hampumep, B Momyne «YmpaBlieHHE 1», YIOMSHYTOM BEHINIC, y4cOHBIC
JUCLUILTMHBL M3Y4al0TCs TOCIEI0BATENBHO B TPETHEM U YETBEPTOM CEMECTpE, T.€. B OJTHOM YUEOHOM rojy.

KOMHHGKCHOCTL, 3aBCPUICHHOCTb M JIOTUYHOCTH MOJYJIBHOTO IMOCTPOCHHUA IIPOTpaMMbl OOCTUIa€TCsd U 3a CUCT
HaJIn4nsl KOMIIJICKCHBIX KYPCOBBIX pa60T, KOTOPBIC BBINIOJHAKOTCA HE IO OTACIbHBIM y‘le6HI)IM JUCHUIIIIMHAM, a 110
JMUCIMIUTMHAM MOJIYJIS B 1esioM. TIpu 3TOM BE M3 YEThIPEX KYPCOBBIX PabOT — 3TO KypCOBBIC PaOOTHI MO MOIYJISIM
«busHec-agmMuHUCTpHpOBaHue 1» U «BHU3HEC-aIMUHUCTPUPOBAHUE 2», KOTOPHIC MpeAHA3HAYCHBI I (POPMHUPOBAHUS
MIEPBOCTETNICHHBIX PO(PECCHOHATBHBIX HABBIKOB OYIyIIETO CHEIHANINCTA 110 OM3HEeC-aIMIHACTpUpoBaHmio. U1 eme oxHa
KypcoBast paboTa mpeaycMOTpeHa HOBBIM THIOBBIM y4eOHBIM IUIaHOM MO Moxyiio «l{ubpoBeie TEeXHOJIOTHMY», YTO
COOTBETCTBYET TCHACHIMAM IU(PPOBH3AIMA HKOHOMHKH W COBPEMEHHOMY IIOAXOAY K  OCYIICCTBICHHUIO
po(heCCHOHATBHOM NeATeTPHOCTH CIEIHANNCTA B YCIOBUAX mupoko npuMmeneHus UK T-TexHomormii.

B HOBOM TwIOBOM y4eOHOM IUIaHE TaKXKe COOIIONCHBI M JEHCTBYIOIIHE TPEOOBaHHS K pacueTy TPYIOEMKOCTH
OTJIEJIbHBIX JIEMEHTOB 00pa30BaTEIbHON IPOTrPaMMBbI.

3akiiouenue. Pa3paboTaHHBIN KOJJIEKTHBOM aBTOPOB THMOBOIl yueOHBIN miiaH mo crernmansHocTH 1-26 02 01
«bu3Hec-aIMUHUCTPUPOBAHUE) HOBOTO IIOKOJIEHUS OCHOBAH HAa MOJYJBHOM IIPUHLMIE I[POCKTUPOBAHUS
00pa3zoBaTeNbHBIX IPOrpaMM BBICIIEr0 0Opa3oBaHus. Monayiau B ydueOHOM IUIaHE BBICTPOEGHBI C YYETOM UX
COI[ep)KaTeHLHOﬁ B3aMMOCBSI3M MU B COOTBETCTBUM C MOCJICAOBATCIBHOCTHIO HU3YUCHUSA y‘le6HbIX JUCHUIIIINH.
3aKOHYEHHOCTh M WHHOBALMOHHOCTH MOZYJIBHOTO IIOCTPOCHHUsI THIOBOro y4eOHOro IUIaHa pealu3oBaHa uepe3
BapHaTUBHYIO €T0 YaCTh H COBOKYITHOCTh KOMIUIEKCHBIX KYPCOBBIX PabOT M0 YIeOHBIM JUCIUIUINHAM MOyJICH. AKIICHT
B y4eOHOM IDIaHE CHelaH Ha KOMIUICKC YYeOHBIX ITUCHHIUIMH, (POPMHUPYIOIIMX 3HAHWSA, YMCHHS W HAaBBIKH,
BOCTpeOOBaHHbIE B YCIOBHAX LH(poBU3annu O13Heca.
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YK 311 111:378.1470913
DEVELOPING COMPETENCIES AND SKILLS NECESSARY FOR ETHICAL DECISION MAKING AT
BUSINESS ENGLISH CLASSES

M. B. Xpamyosa, PMMII BHTY, 2. Munck

Resume — teaching basics of Business Ethics within the frames of business English classes has become the call of time.
It presents new challenges to the teacher whose role embraces not only selecting relevant material on ethical issues but
also involving individual students or even groups into controversy or role-play activities based on moral dilemmas in
business. As a result, business English class becomes a workshop for identifying moral aspects in all kinds of business
activities and for developing competencies and skills necessary for ethical decision making.

Key words: moral dilemma, CSR, ethical choices, behavioral simulation, debate, hands-on technique.

Introduction. Graduating from universities or high schools of economics, our graduates are forced to face plenty of
moral dilemmas and take tough decisions related to norms and principles, ethics and morality. It is not completely our
responsibility as English teachers to instruct them in Ethics, still we could contribute into developing ethical competences
by incorporating material on moral aspects of business into our classes. Teachers of business English can challenge the
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students with issues of CSR and white -collar crimes, misuse of natural resources, coercive management styles and what
not.

Main part. Nowadays teacher are well armed with mini-cases, case studies, role games and a lot of thought provoking
videos at their disposal. There are a lot of guides on business ethics and BBC news on recent ethical scandals. Students
can consider some great ethical theories, which can assist them with critical judgments and the right ethical choices. At
the same time such forms of communicative activities as debate, role-playing, reasoning exercises may considerably
improve their speaking skills.

What can the students learn addressing the moral issues at Business English classes? Quite a lot, namely, they learn
to identify risk areas, which modern companies face in terms of business ethics. The basics of Business ethics give
students general notion of universal moral laws and social standards and the idea of CSR as a whole, inform them of
available resources, support systems, and appointed personnel in modern companies who can assist them with ethical
choice. Teachers can provide some virtual practice through mini-cases, case-studies and role games. Ethical disputes at
business English classes give students an opportunity to consider different opinions and compare them to their own. They
promote some reasonable skepticism in assessing seemingly attractive projects. The classes encourage considering
alternative options instead of blindly following the majority opinion.

There are various strategies for teaching business ethics at university, namely: power point presentation, debate, role-
playing activities, reasoning exercises.

Debate. Debate enables students to discuss ethical issues advocating opposing views.

Role-play exercises are commonly based on a given moral dilemma. The imitation of a realistic situation makes it
possible to apply in practice the ideas and theories obtained from lectures, texts, interviews and presentations. The
teacher's task is to guide the discussion and help to make a difficult choice in favor of "the least evil in the absence of any
other options."

Behavioral simulation. It gives participants a short, hypothetical ethical situation to review. Each participant is given
a role within a hypothetical company and provided with the scenario. Participants must then interact to develop
recommended courses of action. Such simulations recreate difficult situations with incomplete information. These
exercises help students practice ethical decision making and develop analytical skills for resolving ethical issues.

Hands-on technique. It should be applied for greater involvement of students. For instance: a student group are invited
to consider actual or hypothetical ethical dilemma, identify all stakeholders involved, all sensitive aspects and develop
decision which can balance well ethical, economic and legal responsibilities of a company.

Practically all the textbooks on business English give an insight into Business ethics. Market Leader Pre-intermediate,
Intermediate and Upper-intermediate are among the most popular textbooks for students of economics, and each one
contains ethical aspects. As for Market Leader Intermediate, it has the whole unit given to Ethics introducing some
significant topics. For example, unfair methods of competition, racism, sexism and ageism in advertising, subvertising,
fair and unfair methods of competition, financial crimes such as fraud or bribery and plenty of others.

Market Leader Pre-intermediate considers such issues as unethical self- promotion in CV, corporate hospitality and
corruption, marketing tricks and manipulation and so on. This integration of ethics and business material allow students
to explore and evaluate diverse ideas from different points, confront unacceptable market practices. The ethical problems
may be worded as paradox or antinomy to encourage controversy.

Besides, some of textbooks can be recommended for their real life case studies, namely, Business Ethics, the tenth
edition, by Ferrel O.C. and John Fraedrich, Business Ethics (a textbook with cases) by William H. Shaw.

The Internet today is an efficient provider of various video stories and breaking news. There are plenty of reputable
sites today. The teacher can refer to any of them. For instance, BBC News http://www.bbc.com/news/ or Breaking News
English http://www.breakingnewsenglish.com/ offer relevant material in a number of sections. Each video lasts no more
than 2-3 minutes, and attached short summary can introduce students into the issue before they start confronting it. Such
videos enable a teacher to trace urgent ethical problems on material which is highly relevant, saturated with social irony,
stimulating thought and emotion.

Conclusion. It should be noted, that there is a big positive shift in the minds of practical generation Z from financial
considerations to ethics and morality as foundation of modern society, as the recent case of Greta Thunberg a Swedish
environmental activist has shown. They are ready to support ethical products with their earnings, they are ready to
sacrifice part of their salary to support CSR initiatives. And this positive shift can be attributed to integrating ethics into
educational programs widely. Thus, a primary task of the business English teacher is to equip them with vocabulary,
information, progressive ideas and ability to look at the world through the prism of ethics and morality and make the right
choices.
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YK 374
A TOOL FOR FLEXIBLE PLANNING OF LIFELONG LEARNING

H. U. lymckaa, PMMII BHTY, . Munck

Resume — the article offers e-portfolio as a tool for flexible planning of lifelong learning. This tool is convenient for
both: specialists and educational institutions. Specialists can build their educational route thanks to the visual and
analytical potential of e-portfolio and correct the plans reflecting the achievements. Educational institutions can follow
the potential students’ demands and diversify educational opportunities. Mutual understanding between interested parties
allow to create educational programmes in accordance with the requirements of labour market.

Key words: e-portfolio, lifelong learning

Introduction. The demand for life-long learning is based on permanently changing technologies and the necessity to
adapt to them. A lot of institutions try to predict the trends of the labour market. Specialists have to time education and
self-education, and need to guess what direction they should go. The main aim of an educational institution is to prepare
students “for a dynamic, rather than static future” [3] and it leads to dual tasking: be general when giving basic knowledge
that can be filled with different skills and be personal when offering the way of obtaining that knowledge. The educational
programmes are becoming more practical oriented and university heads create “more flexible, student-centred modes of
delivery; improving cooperation with employers” [5]. At the national level they discuss “the importance of personal
aspects of students such as their family background, understanding of the meaning of life and preferred future” [4, p.64]
and offer courses considering “nurture agility, flexibility and adaptability” [3].

Belarus as a member of the European Higher Education Area is “to develop and expand lifelong learning opportunities
in consultation with employers and social partners” [7]. Belarusian experts in higher education speaks about the necessity
to change the approaches to education: online education, more practical oriented education, tight links between
educational institutions and the employers [1]. The institutions of further education are developing new methodology [2]
that is focused on employers’ involvement into educational process, is guided by the new educational standards in
conformity with the labour market demand.

Main part. Planning lifelong learning has become the major competency that can help a professional to build a career
in today’s world and can facilitate the work of educational institutions when they offer new educational programs.
Planning should take into consideration permanent changes in technologies, extinction of some professions, general
volatility in the labour market. The educational institutions are ready to offer lifelong learning programmes (where
funding of these programs plays not last role) and are searching the way to communicate with their present and potential
students. Specialists have to take responsibility for their career growth and are looking for the way to file achievements,
plans, skills. So both sides discover e-portfolio. The authorities of the universities use it to organise the educational
process, to assess a student’s work. Students visualise their academic and professional achievements.

From a specialist’s point of view e-portfolio is convenient for flexible planning of career growth. It is posted on the
Internet so it is possible to access to it from any place at any time. Information with permitted access can be seen by any
interested person. Updating the information involves data collection and analysis so the author is able to reflect the
achievements and to consider “expectations and skill evolution” [6]. Psychologically the plan of self-developing and
career growth is not so rigid as some paper documents may be perceived.

From the point of view of educational institutions e-portfolios of their potential or present students are a real-life
communication tool that gives the possibility to amend curriculum almost immediately in comparison with long-
established practices and to diversify forms of education and training programs. Furthermore, the mission of any
educational institution is to train students for their social and professional performance. “Rather than skills training and
knowledge transfer, life education is highly focused on self-reflection, values and attitudes. Students are guided to have
reflection on the meaning of life, the way of living and to also prepare for their way of life” [4, p.67]. When e-portfolio
is thoroughly integrated into educational process, it stimulates the development of the competency of planning.

Conclusion. Planning will be always relevant. However, the changing world requires new approach to planning.
Planning in education and for education are heavily dependent on fluctuations in the labour market. The curriculums are
becoming more general and more personal simultaneously, as basic knowledge and personal approach are in high demand.
The main task is to teach how to learn throughout all life. Flexible planning od education and self-education is an
important competency that can be obtained in an educational institution.
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