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Manwvko A.A., /Kozono H.H. UHdOpMaALIMOHHO-KOMMYHHKAIIMOHHbIE
TEXHOJIOTMHU B 3epKaJjie COUUAIbHOU (purocopumn

[IpoGnemMa coBepIlIEHCTBOBAHUS COIMATIBHOW CUCTEMBI SIBIIETCS OYEHD
aKTyaJIbHOM, MOCKOJIBKY 0e3 ee 3(PeKTUBHOTO (PYyHKIIMOHUPOBAHUS CTAOWIIb-
HOCTh ¥ IPOTPECC HEBO3MOXKHEI. [I[pruMeHeHrne nHPOPMAITMOHHBIX TEXHOJIOTUHN B
coruaiabHOl cepe — 3To Hanbonee F3HPEKTUBHBIA METOJI PEIISHUs] ATOM TPo-
0JIEeMbl B COBPEMEHHBIX YCIOBUSAX. DTU TEXHOJIOTUU 00JIaJal0T 31aCTUYHOCTHIO,
JMKBUIHOCTBIO U MPHUCIIOCAOINBAEMOCTBIO K BO3ACHCTBUSIM BHEITHEHN cpeabl. B
X0JIe MOJIEPHU3AIMK COIMATILHOUN cpefibl MH(DOPMAIMOHHBIE TEXHOJIOTUU TIPEI-
CTaBJIAIOT COOOW OCHOBHOW (PyHIamMeHT oOIlecTBa, TaK Kak C MX MOMOIIbIO
MOKHO YJIYYIIUTh U aBTOMATU3UPOBATH MPOIECCHl 00paOOTKU AaHHBIX UHGOP-
MaI, KOTOpbIE B TMOCJEIHNE TOJbI 3aHUMAIOT 3HAYMMOE MECTO B JKHU3HH 00-
niectBa. MHpoOpManmoHHbIE TEXHOJOTHH CTPEMHUTEIHFHO BOPBAIMCH B HAIy
KU3Hb U MPEBPATUITUCH B MOBCEITHEBHYIO PEAIBHOCTh COBPEMEHHOTO YEJIOBEKa,
KOpPEHHBIM 00pa3oM u3MeHsisa ee. CoBpeMEeHHOE O0IIECTBO Ha3bIBAIOT UH(OpMa-
[IMOHHBIM, TaK KakK OOJbIIas 4acTh HACEJICHHS 3aHMMaeTcs pa3paboTKoM, co-
XpaHeHueMm, 00padoTKo#, peanusanuein nHpopmaruu u 3Hanuid. Mudopmaru-
OHHOE OOILECTBO — 3TO BBICOKOPA3BUTOE OOIIECTBO, UCIOIb3YIOLIEe HH(DOpMa-
[IMOHHBIC TEXHOJIOTUH, C YIYUYIIECHHBIMU HHOPACTPYKTYypaMHu, KOTOPBIE CIIOCO0-
CTBYIOT TIPOM3BOJICTBY MH(GOPMAITMOHHBIX PECYPCOB M 00ECIEUNBAIOT JOCTYM K
uHdpopmanuu [1, €.177].

Ha cerogusinmauii neHb nHPOPMAIIMOHHOE OOIIECTBO €CTh OOBEKTUBHOE
YCIIOBUE CYIIECTBOBaHUS uenoBeka. COIMANbHBIN KOHTEKCT OBITHS COBPEMEH-
HOTO YeJIOBEKa CO3JaeTCsl €ro JKU3HENEATeIbHOCThIO, OMOCPEAOBAHHOM MpuMe-
HEHHEM COBPEMEHHBIX TeXHOJOTHH. X posib B )KU3HU KaK OTICIHLHOTO YeIIOBE-
Ka, TaKk ¥ OOIIEeCTBA B I[EJIOM OTMEUEHA PACIIUPEHUEM CIIEKTPa OTIOCPEIOBAHUS.
ToranbHOE NPOHUKHOBEHHE TEXHUYECKOTO BO BCe 0€3 MCKIIOUEHUs cQepsl

YKU3HHU O0OIIECTBA MHUIIMUPYET TPaHCHOPMAIUIO YCTOSBILIMUXCS COLUATBHBIX OT-
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HOILIEHUH, 4TO MpearoyaraeT 1 TpaHc(hopMaluo caMoro THMa COLUAIbHOCTH.
OpHako CBSI3b TEXHUYECKOTO M COLHUAIBHOIO HOCHT HE OJIHOCTOPOHHUU Xapak-
Tep: CYLIECTBYIOUIUN TUIl COLMAJIBHOCTU TAKXKE OKAa3bIBACT HEIOCPEACTBEHHOE
BO3/ICIICTBUE HA OBITHE TEXHMUYECKOTO. JTO BBIPAXKAETCSA B TOM, UTO OOILIECTBO
3aJ]aeT COIMANIBHO MpUeMJIeMble paMKU (YHKIIMOHUPOBAHUS TE€XHOJOTHi. B3a-
UMOCBSI3b TEXHUYECKOI'0 U COLMAIBHOIO CO3JaeT CJIOKHYIO, MHOTOILIAHOBYIO
po0IeMy UX COOTHOIIICHHSI.

CoBpeMeHHas KM3Hb 00ILECTBA HAYMHAECT OBITH 3aBUCMMa B BO3pacTa-
IOLIEH CTENEHU OT TEXHOJIOTHH, BO3JACHCTBYIOIIMX Ha COLMalbHbIE CBs3U. [Ipu
ATOM aKLEHT JEJAETCA HE Ha COJEPKAHUE ITUX CBA3EH, a HA XapaAKTEP UCHOJIb-
3yeMBIX IIPU 3TOM TeXHOIOrui. M. Makito3H yTBepKAaeT, YTo «0OLeCTBEHHAs
YKU3Hb 3aBUCUT B OOJIbLIEH Mepe OT XapaKTepa CPeJCTB, PU MOMOIIU KOTOPBIX
JIOU TOAJIEP)KUBAIOT MEXKIY COOOM CBSI3b, YEM OT COAEPKAHMS MX COOOLIe-
HUW». [IpyrumMu cioBaMHU, «CpPEACTBO CaMO €CTb COACPIKAHHUE» COLMAIBHBIX
cBsi3eit [2, C. 33]. Peub uaeT HIMEHHO O TaKMX TEXHOJIOTUYECKUX CPEACTBAaX, KO-
TOPBIE HEIMOCPEACTBEHHO 3aJCHCTBOBAHbl B KOHCTPYMPOBAHHUU COLIMAIIBHBIX
CBSI3€H, MMHU, B YAaCTHOCTH, SIBJISIOTCA HWH(OPMALMOHHO-KOMMYHHUKAI[MOHHBIE
TexHonoruu. OHU CIIyKaT HEOTHEMIIEMON YaCThIO0 COLIMATbHON KOMMYHHUKALIUH,
(dopMupytolel colnanbHbIE CBA3H B OOILECTBE.

bbITHE TEXHOJIOTUU B OOLIECTBE MOKET OBITH MPEACTABICHO B KaU€CTBE
MEINyMa, IOCPEAHUKA, KOTOPBIM OCYLIECTBIIAET KOMMYHUKALMOHHYIO CBS3b
MEXy pa3iMuHbIMH MoJcHcTEMaMH oduiecTBa. bojee Toro, TeXHOIOTHS €CTh
HE MACCUBHbBIN, HO AKTUBHBIA MEIUYM, KOTOPBIA CIIOCOOEH HE TOJBKO BOCHPU-
HUMAaTh UMIYJIBChI, UCXOAILINE OT OOIIECTBA, HO aKKyMYJIMPOBaTh, Ipeodpazo-
BbIBATh M PETPAHCIMPOBATH UX B OOLIECTBO. JTO O3HAYAET, YTO TEXHOJOTHUS B
KauecTBe MeJINyMa BBITIOJHSET B 0011eCTBE Takue (pyHIaMeHTanbHble PYHKIUHY,
KaK MHTETPaTUBHYIO, MpeoOpa30BaTEIbHYI0 1 KOMMYHUKAIIMOHHYI0. Bee cBoii-

CTBa TCXHOJIOTHMHU KaK aKTUBHOT'O MEAWYMa B O6IHCCTBC B MOJIHOM MCpPEC BOILIO-
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nieHbl B MH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHUSX, B OTJIUYUE OT
apyrux ee (opm, Takux Kak, HalpuMep, MPOU3BOACTBEHHBIE TEXHOJOTHH,
TPaHCHIOPTHBIE TEXHOJIOTUH, OMOTEXHOJIOTUH, KOCMUYECKHUE TEXHOJIOTHUH, BOCH-
HBIE TEXHOJIOTHH.

B  mHactrosmee BpeMs 0coObIM  TPU3HAKOM  HWH(POPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TE€XHOJOTUH SIBIISIETCS UX II00aNbHBIA Xapaktep. ['1oba-
JU3aUsl TEXHOJIOTHM o0ecredeHa, IrIaBHbBIM 00pa3oM, CTPEMUTENBHBIM Pa3BU-
THEM UH(POPMAIIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHM. IMEHHO OHM citykKaT
IPEINOCHUIKON HE TOJBKO INIO0AIM3allMd CaMUX TE€XHOJIOTHM, HO U Trio0anu3a-
MU Bcero oodmiecTBa. ToTalbHOCTh (YHKIIMOHUPOBAHUSA HWHQPOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TE€XHOJIOTMH YKa3bIBAET HA MX UCKIIOUUTEIBHYIO POJIb B
KU3HENIEATEIbHOCTH collnyMa. Ero cTabuiibHOE CyllIeCTBOBaHUE HAYUHAET OBIThH
Bce 00JIee 3aBUCUMO OT 3TUX TEXHOJOTHM, KOTOPBIE IPEACTABIAIOT cOO0U QyH-
JaMEHTAJIbHBIE (POPMBI COLMAIIBHOM >KM3HU COBPEMEHHOM IMBWIM3ALMU. DTO
O3HAYAEeT, YTO €€ TEXHOJOTMYECKas OCHAIIEHHOCTh, SBIISISICH YCIOBHEM pa3BU-
TUS TI00aIM3aluK, ONPENENseT pa3IMyHble acleKThl 3Toro pa3putusd. K Hum
CJIEyeT OTHECTH 3KOHOMHUYECKYIO, MOJIUTHUECKYIO, KYIbTYPHYIO M, COOCTBEH-
HO, TEXHOJIOTMYECKYI0 CTOpPOHBI rioOanmu3auuu. VX COBOKYMHOCTH CO3HaeT
CJIOKHYIO KapTUHY TI100aTU3UPYIOIICICS COIMAIbHON PEaIbHOCTH.

B pamkax rno6anuzanuu TexHosiorud, npeamnonaraercs, uto UKT ecthb
BaKHEHIME €€ areHThl, C TOMOIIBIO KOTOPBIX MMPEUMYILECTBEHHO OHA Pa3BHBa-
eTcs. B 3TOM miiaHe OHU SIBJISIFOTCSI HHCTPYMEHTOM TJ100aIu3allui TEXHOJIOTUH,
KOTOpasi BMECTE C ATUM ONpENeNsieT UX COBPEMEHHOE OBbITHE, YTO TEM CaMbIM
yKa3bIBaeT Ha JIPYTyI0 UX UMOCTach — 00bekTa ee Bo3zaeiicTeus. UKT B nanHom
clly4ae BBICTYNAIOT B JIBYX MIIOCTACSX: KaK CPEACTBO U KaK OOBEKT Iiiodanu3a-
MUU TEXHOJIOTHH.

HNHupopMalinoHHO-KOMMYHHUKAIIIOHHBIE TEXHOJOTHH SBIISIOTCS OJHUM

N3 CaMbIX 3HAYUTCIIbHBLIX CPEACTB, B CPABHCHUHN C NPYTHUMH TCXHOJIOTHUYCCKUMU
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(dopMamu, TpaHCPOpMAaIK COLMATIBHOM PEaIbHOCTH, IOTOMY YTO UMEHHO OHHU
B OOJIbIlIel CTeTeHN MpUOIMKEHbl K (PeHOMEHY KOMMYHHUKAIIMH KaK K CIIOCO0Y
ObITHs oOecTBa. OHO cylecTByeT Ojaroaapsi MOCTOSSHHOMY BO300HOBJICHUIO
KOHTAKTOB JIFOJIEH, KOHCTUTYUPYETCS UCXOMS U3 COIVIACOBAHHOTO JIEUCTBUS MH-
nuBUI0B. KOMMyHUKAIIMOHHOE SJIpO OOIIECTBA COCTABISIET 00JIACTH YCTOSB-
IIMXCsl 3HAYEHUN KOHBEHLIMOHAIBHOIO Xapakrepa. M B 3TOM IuIaHE pa3BUTHE
KT u3zMmeHsieT BClO KOMMYHHMKAIIMOHHYIO CTPYKTYpPY OOIIECTBa, YTO, B CBOIO
O4epe/lb, MEHSIET BCIO (PAKTYPy MOCIEIHETO.

JIuHUST KOMMYHHKAIIMOHHBIX TpaHcpopMmaiuii oOuiecTBa, BbI3BaHHAs
ctpemutenbHbIM pa3ButueM KT, packpsiBaeT CylmHOCTh IPOUCXOASAIINX B HEM
nepemen [3, €.30-32]. Takum oOpazom, rioOanu3anus HHPOPMAIUMOHHO-
KOMMYHUKAIIUOHHBIX TEXHOJIOTM B 3HAUUTEIBHON CTENEHH ONPEIEISeT HE
TOJIBKO MacIuTaObl MHTETpallid MHPOBOTO COOOIIECTBA, HO M Ka4e€CTBO CamMoOu
MHTETpallK, YTO OINpPENEICHHBIM 00pa3oM CKa3blBaeTCi Ha MPUPOJE COLMAIb-
Horo. Buenpenue B o0uiectBo coBpemeHHbIX KT Bener kK yCHIIEHHIO TEXHOJIO-
IM3alyy COLMAIbHBIX KOMMYHHUKAIMi, 4TO, B CBOIO OYEpPE/Ib, BIUAET HA BO3pac-

TaHUC TCXHOJOTN3allnun CaMOro CoonuaJbHOIO.
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