with goods, but also with the service? How to make customer experience of buying something in any store? How to
make consumers choose the belarusian service? | see the solution in this way:

1) Questioning. It is necessary to identify what disadvantages, according to consumers, there are in our service;

2) Staff training of state structures;

3) Staff motivation. Staff can be motivated both financially and intangible;

4) Feedback organization from the seller: call or SMS;

5) Implementation of a CRM system in the sales chain [3].

Conclusions. In conclusion, | want to say modern service is still developing in Belarus. We have something to learn
from other countries. A lot has already been done to improve service in Belarus. Many private companies ask to leave
feedback in order to improve the quality of service, regularly conduct trainings for staff, create conditions that motivate
staff. State agencies should take an example and begin to implement the above points. A happy customer is the key to
successful sales. But the most important thing is we see our disadvantages which means - a start has been made.
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[MPUEMYIIECTBA M HEJJOCTATKH COBCTBEHHOI'O BU3HECA

AJI. Toakau, A.M. Ilempakosuu, cmyoenmxu epynnot 10503217 ®MMII BHTY,
HAYYHbII PYKOBOOUMENb — KAHO. IKOH. Hayk, doyenm O.H. Monmux

Pesztome — B cmamwe pacemampueaemcsi OusHec Kax OOUH U3 BANCHEUUUX JJIEMEHMO8, GIAUAIUWUX HA ycmodtm-
80CMb IKOHOMUKU U NOJIUMUYECKOU cumyayuu 6 cmpane. S’ampaeu@ammc;z 60npocCsHl 00 OMKpbImMuu cobcmeenno2o
6u3H€CCl, a mounee 0 OOCMOUHCMBAX U Hedocmarnkax, C Komopsimu npudemcz CMOJIKHYmMbCA HaduHarouiemy
busnecmeny.

Summary — The article considers business as one of the most important elements affecting the stability of the econ-
omy and the political situation in the country. It raises questions about starting your own business, and more precisely
about the advantages and disadvantages that a novice businessman will have to face.

Beenenue. Ilo qannbiIM MUHHCTEPCTBA IO HajoraMm U coopam, 1o coctosHuto Ha 1 saBaps 2019 r. B Pecnybmmke
Benapych OCYIIECTBIISIFOT CBOIO JACSTEIBHOCTL Oosiee 348 ThIC. MpeAcTaBUTENIEH Maoro u cpeanero ousneca [1]. B oc-
HOBHOM 3TO chepa TOProBIH, a TAK)KE OTKPHITHE COOCTBEHHOTO MPOM3BOACTBA. JI0[M HAYMHAIOT 3apabaThiBaTh VIS
cebs1, co37alT 4TO-TO HOBoe. M 3Ta mudpa MOCTOSIHHO yBEIMYMBaeTCs. Tak Kak 3aHAMAThCSl MajbIM OHM3HECOM B
CTpaHe CTajO MEPCIEKTUBHO M BBITOAHO. KaK/blii 4eloBeK kelaeT UMEeTh HUYeM He OTpaHWYeHHBIN j0Xx01. MHorue
JIFO/IU TIPOBOJIAT CBOE CBOOOIHOE BpeMsi Ha paboTe 3a ONpeAeIeHHYI0 3apa00THYIO IJIATy, XOTS IIPH 3TOM CYIIECTBYET
MHOT'0 BO3MOKHOCTEH 3apabaThIBaTh ropasno 0osbiie aeHer. Kak? 3aHsaThCsl COOCTBCHHBIM OM3HECOM !

HeorpaHu4eHHBIH JJOXO MOXXHO HONYYUTh TOJBKO, 3aHUMAsiCh COOCTBEHHBIM JesioM. Ho OTKpbITHE cBOero jena,
9TO BCETJa CUMTACTCS PUCKOBAHHBIM IAroM. M Ka)Iplil YelnoBeK JA0JIKEH ObITh TOTOB OOPOTHCS 32 CBOIO HUILY B TOM
cthepe, KOTOPYIO OH BEIOpAIL

OcHoBHas yacTh. Kak Tobko 00pa3oBanach BO3MOXXHOCTh HAa4aTh COOCTBEHHOE JIEJI0, B TOT MOMEHT yCTPEMH-
JIUCh BCE, KTO XOTEN pa3doraTeTh, IPU 3TOM HEe UMes HaJl co00# HauyanbHUKOB. HO HE0CTaTOUHO IPOCTO OTKPHITH CBOU
Ou3HeC, HY)KHO YMETb TPaMOTHO UM YIIPABIIATE, YTOOBI OM3HEC HE MIPOTOPEIL.

Ha nmaHHBI MOMEHT NMpennpuHUMATeNeH CYMTAIOT CaMBIMH OOpa30BaHHBIMH JIOARMH. HO, 9TOOBI OpraHM30BaTh
cBOll OHM3Hec, 0JHOro 00pa3oBaHus Majo. Jlaneko He BCe HAYMHAIOLIME MPEANPUHUMATENH SICHO MPE/ICTABISIIOT, C YeM
UM TPHUJETCS CTOJKHYTHCS IIPH OTKPHITUH COOCTBEHHOTO OM3HEeca. DTU JHOM TODKHBI 001a1aTh OMpPE/CICHHBIMU Yep-
TaMH Xapakrepa:

— YETKO OLICHUBATH CIIOKHYIO CUTYAIIUIO;

— yMeTh IPUHUMATh B3BEIICHHBIC PEIICHUS,

— OBITb TOTOBBIM K PUCKY.

Kak npaBuiio, B 11000M Jiejie €CTh CBOM MOJIOKHUTEIbHBIC U OTPUIATENIbHBIC CTOPOHBI. U OM3HEC HE SIBISCTCS HC-
kiroueHueM. J[ist Toro 4ToObl cenaTh OCO3HAHHBIA BBIOOP, HY)KHO B3BECHUTh BCE BO3MOXKHBIC 33 U MPOTUB. J{J1st 3TOTO
HYKHO pa300paThCsi B IUTIOCAX U MUHYCAX OTKPBITHSI COOCTBEHHOTO Om3Heca. K mpenmyiiecTBaM OTHOCSTCS:
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1. Joxon. [Tpu mpaBUIBHOM MOCTPOCHHUE CBOETO OM3HECAa OH OYAET Ha MOPSIOK BBIIIE, YeM eClH Obl YeloBeK pabo-
Tan y paboToatessi U Jejal MPaKTHYSCKH aHAIOTUYHYI0 paboTy, TaK KakK BCAKUIA paboTomaTelb Bceraa 3apadaTsiBact
Ha CBOMX MOJYMHEHHbIX, @ pA0OTHHKAM OTAACT MAJICHBKYIO YacTh JICHET, KOTOPBIC OHH 3apaboTaiu JUis Hero.

2. Bo3aMoHOCTB TIOIpoOoBaTh CBOM cHItbl. Kora nMmeenns cBoi Gu3Hec, ero CO3JaHue U pa3BUTHE OyIeT 3aBUCETh
TOJIBKO OT Bac, OT BAIllIMX 3HAHUH, YMEHHIA, CIOCOOHOCTEH, a TaKKe HHTEIUICKTYa IbHOTO Pa3BUTHUS. 31IECh BbI ICHCTBH-
TENIBHO CMOXKETE IPOBEPUTH Ce0s U UCTIBITATH CBOM COOCTBEHHBIC CHIIBL.

3. HesaBucumocts. OcHOBHOHM 0X0ja OyJeT 3aBUCETh TOJBKO OT Bac M BAIETO JKENaHWs paboTaTh, a HE OBITH B
MOJIYMHCHUH HavyanbHUKa. Takxke, BbI He OyaeTe 00AThCS M IyMaTh O TOM, YTO 3aBTpa Bac yBOJAT ¢ paboThl Oe3 BHIMIA-
TBI 3aPIUIATHI WM O TOM, YTO YXY/IIIATHCS BAIK YCIOBHS TPyAa. Tak Kak BaXKHBIH IUTIOC B 3TOM JieJie, 4TO BbI paboTae-
Te Ha ceOsl, Bbl cebe HaYaIbHUK H MOXKETE CaMU OPraHU30BaTh paboUMil Mpolece Tak Kak CYUTaeTe HYKHBIM [2].

4. Ces3u. Eciu BBI siBNIsieTECh BIIAICTbLEM JaKe MAIOro OM3Heca, TO Y Bac Beeraa OyayT NOSBIATHCS OPY3bsi, TapT-
HEpBI ¥ 3HAKOMBIC, KOTOPbIC 3aHUMAIOT BIIUATENbHbIC JOKHOCTH. B HEKOTOPBIX CHTYAlUsX, TPYAHOCTH MTOMOTYT Tpe-
0JI0JIETh UMEHHO JINYHBIC 3HAKOMCTBA, TIOTOMY YTO, 3HAsl YeJIOBEKa, KOTOPBIA MOXKET OMOYb PEIIUTh HEOOXOMMBIH
BOIIPOC— 3TO XOPOIIHH IUTIOC B TONIB3Y Ou3Heca. Eci MbI Gi13K0 00IaeMcsi ¢ 3TUM YeJIOBEKOM, TO €CTh OOJIbIIIe MIaH-
COB IIPEOIONETH JIO0YI0 TPYAHOCTH 32 KOPOTKOE BPEMS M C MEHBIIIMH 3aTpaTaMu.

K coanenuto, BejeHre COOCTBEHHOTO OHM3HEca, Kak M Jr00asi MOHETa UMEET JIBE CTOPOHBI, €CTh CBOU TTOJIOKHUTEIb-
HBIE U OTPHUIIATEIBHBIC CTOPOHBL

K Henmocratkam BezieHust On3Heca OTHOCSTCS:

1. Bpems. Kaxk 061 xopomio He ObuT ocTaBiieH pabounii mporecc B Ou3Hece, Baia paboTa OyJaeT OTHUMATh J0CTa-
TOYHO MHOTO BPEMEHH, €CJIM MPEANPHHUMATENb CTPEMHUTCSI XOPOIIO 3apadaTsiBaTh U pa3BUBaTh CBOW OusHec. U, ko-
HEYHO K€, 3a IIepepadOTKH HUKTO IUIATHTh HE OyJIeT, Tak Kak 3TO Ballle COOCTBEHHOE JIEIIO.

2. OTBeTCTBEHHOCTh. ECIN BO3HUKAIOT KaKHe-TO HeyJauyd B OM3HECe, TO OTBETCTBEHHOCTh 3a BCE TOTEPH BO3Jara-
€TCsl TOJIbKO Ha Bac. Eciim OM3HeC HayHEeT pa3pylaThes, TO BUHOBATHI OyJeTe TOJIBKO BbI, TO €CTh PUCK OY/IET JIe)KATh
TOJIBKO Ha BallluX IljIeyax U O6BI/IHI/ITb B 3TOM BbI HUKOI'O HE CMOXKETEC. Tenepb BbI HECETEC OTBETCTBECHHOCTb HE TOJIBKO
3a ce0s1, HO ¥ 3a BalIMX paOOTHUKOB ¥ MO TYMHCHHBIX.

3. boprba. Becy OusHec — 3To Gopbba. Teneps MpuaeTCs MOCTOSHHO JyMaTh O TOM, KAK MOXXHO YBEIMYUTH CBOM
AO0XOJbI UMEsI B OKPYI'€ KOHKYPEHTOB UJIUM IPOCTO 3aBUCTIMBBIX HIO)Ieﬁ, KOTOPBIC IMTOCTOSIHHO KEJIAIOT BbI3BATh TPYAHO-
CTHU U HpO6HCMBI B BallleM 6I/ISHGC€. A Bam MPUACTCA CIIPABIATHCA C HUMU U JOKa3bIBaTh Balllk ITpaBa CyHIECTBOBAHU
Ha pBIHKE.

4. 3atpatsl. busnec TpeOyeT cepbe3HBIX BIOKCHUH W Ha IEpBOE BpeMs NMPUOBLIb MOXET OBITh HE3HAYUTENIBHOM,
WM Jake BooOle He OKa3aThcs. HUKTO He maeT rapaHTHH, YTO BCE HAYHET YETKO U CJIOXKEHO paboTaTh, BO3MOXKHO
OKaXyTCs MPOBaJIbl. MOryT HacTaTh TaKHe BpeMeHa, 4To OyIeT HEsACHO MOTEpIAT OM3HeC KpaxX WM HeT, TO eCTb OyzeT
IIPUCYTCTBOBATh COCTOSHHE HEONPEACIEHHOCTH BKIIaJbIBATHCS JAjIblIe UITH HET.

B Ousnece momkeH OBITH TBEPABIA XapakKTep, KOTOPBIH MOMOXET MPEOR0JeTh TPYAHOCTH, HE Beps B COOCTBEHHBIC
CHJIBL, ¥ 3aCTaBUT PabOTaTh ITOKA HE MOABATCS MIEPBBIE YCIIEXH.

B nameii crpane paboTtaeT nporpaMma Mo Iep>KK| Majioro 1 CpeJHero ousHeca:

- BBIJENAIOT CyOCHIMH Ha OTKpPBITHE OM3HECA OT LICHTPa 3aHATOCTH;

-0aHKM BBLIAIOT JIBTOTHBIA KPEAUT MpPEeINPHHUMATENSAM, OHH CTAaHOBSTCS (PMHAHCOBBIMH IapTHEPaMHU U KOHCYJIb-
TaHTaMH;

-B CEIIbCKON MECTHOCTH 0€3BO3ME3THOE ITOIyYEHUE 3eMIIH UIs pa3BUTHA (pepMEPCKOro X035HCTBA;

- YIPOLIEHB! yCIOBUS BeAeHUs OH3Heca.

Pucku KoHEYHO IpHCYTCTBYIOT. Tak Kak, 3aHUMasCh OM3HECOM, MOYKHO HE TOJIBKO 3apadoTaTh AEHBIH, HO U IOTe-
paTe ux. OgHAKO JIOOY B HAIEH CTpaHe YBHIENH W MOHSIM, YTO TOCYAAPCTBO MIPUBETCTBYET U MOJJIEP)KUBACT Pa3BU-
THE MaJIoro  cpeaHero ousHeca [3]. Masblii OM3Hec ceifuac B Halleil ctpaHe Ha noabeMe. M B Onvkaiiiie rojpl TeH-
JEHINs, 5 yMalo, JOJDKHA COXPaHUTHCSL.

3akaouenne. [IpenmymniecTBa COOCTBEHHOTO OM3HECAa — JTO PAa3IMYHBIE BBHIXObI HA HOBBI YPOBEHB *U3HU. UTo-
OBI ITOJIyYUTH XOPOIIHE Pe3yJIbTaThl, NPUAETCS YCEPIHO TPYAUTHCS, MPUAYMBIBaTh M BOILIOIIATE CBOM HzeH. Paboras
Ha ce0s 4eI0BEK IOCTOSHHO COPEBHYETCS, KaK C caMUM co00if, Tak M ¢ KOHKYpeHTaMH. KOHeuHbIH pe3ynbTaT 3aBHCUT
TOJIBKO OT Bac, IO3TOMY BCET/a HYXKHO JIeHCTBOBATh M HUKOT/Ia HE OCTAHABIIMBATHCS Ha JJOCTUTHYTOM pe3yJbTate.
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