o HzMenenne sMOIIMOHATIBHO — IEHHOCTHBIX OTHOIIIE-
HUH yyalluxcsi K COACP)KaHUIO y4yeOHOro mpeamera u jaes-
TETLHOCTH B COOTBETCTBYIOIIEH 00MacTH.

Meroapl UCCIEAOBAaHUS: aHAINW3 YYEOHBIX MPOTpaMM H
BHEKJIACCHOW paboT menarora, MCUXOAWArHOCTHKA, aHaN3
ypoBHSL 0Oy4deHHOCTH yuamuxcs. LlemecooOpa3Ho cooTHO-
CUThb NPOQECcCHOHATBFHYI0O KOMIIETEHTHOCTh IENarora ¢ pe-
3YJIBTaTUBHOCTBIO €ro TPyJa, ¢ MEAarorHiIecKor JesTelbHO-
CTBIO U MPOI[ECCOM OOIIICHHUSI.

[IpodeccronanbHasi KOMIIETEHTHOCTh Ielarora  mpen-
CTaBIIsIeT cOOO COBOKYITHOCTH €ro YMEHHH KakK CyObheKTa
MeJaroruuecKkoro BO3JACHCTBUSA OCOOBIM CITOCOOOM CTPYKTY-
PpUPOBATHL HAYYHBIC U MPAKTUYCCKUE 3HAHUA B LECIAX JTyUIIC-
I'0 PEeUIeHHUs NIeIarOTMYECKUX 3a1a4.

Taxum 0Opa3om, Ha HaII B3IJISIT, KOMIETEHTHOCTh CIIeIHa-
JIMCTa TIPEeNCTaBisieT co0Oil TMPHUCBOCHHYIO, OTpediekcupo-
BaHHYIO M B XO0JI¢ MPOQECCUOHATBHON JIeATENFHOCTH CHUCTe-
MYy COIMAJIbHO-3HAYUMBIX U JIMYHOCTHO-3HAYHUMBIX KOMIICTCH-
UH.

VK 621.762.4
Komau E.1O.

BJIMAHUE MOHUTOPUHI'A HA
KAYECTBO
OBPA3OBATEJIBHOI'O ITPOLHECCA

BHTY, 2. Munck
Hayunwiii pykosooumenwv: Henamxosuy U.B.

MOHHTOPUHT SBIISETCS Ba)KHEHIIMM HMHCTPYMEHTOM IIpO-
BEPKH ¥ OIEHKH 3((HEKTUBHOCTH COAEpKaHHUS 00pa30BaHU,
CHOCOOCTBYET YCTPAaHEHHIO HEIOCTaTKOB OOpPa30BaTENHHOTO
mporecca B BBICIICH MIKOJIE, SBISIETCS OCHOBOW JUISI IPHHSTHS
3 PEKTUBHBIX YIIPABICHUYECKUX PEIICHHH.
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TepMUH «MOHHUTOPHHI» MpHULIET B MEJArOTHKY HU3 3KOJO-
THH U COLUOJIOTHH.

B skonoruu MOHUTOPHHT — 3TO HENPEPBIBHOE HAOIIOACHU S
3a COCTOSHHEM OKPY’KaIOLIEH Cpesbl C LENbI0 Mpenynpexie-
HUSL HEXENATENbHbIX OTKIOHEHUH MO BaXKHEHIIMM Mapamer-
paMm. B commonoruu MOHUTOPUHT MOApPa3yMeBaeT OTCIeKHUBa-
HUE HEOOJBIIOrO YMCIA MOKa3aTelneH, OTPaKaIoMIuX COCTOs-
HHUE COLMAIBHOM Ccpelpl. B memaroruke 3To HOBOE MEPCIIEK-
TUBHOC HaIIpaBJICHHUE CHOCO6CTByeT IIOBBIIICHHWIO Ka4deCTBa
00pa3oBaHus BO BCEX €0 OCHOBHBIX COCTABJISIONINX [1].

OOBbeKTaMH MOHHUTOPHHTA BBICTYNAIOT KaK - OT/ACHbHEIE
IIOACUCTEMbI 06pa3OBaHI/ISI, TaK W PA3JIAMYHBIC MPOLECCHI,
YPOBHU 00pa30oBaHMsl, YIPABICHUS, OTJCTBHEIC aCICKTHI JIes-
TCIIbHOCTH, 3HAHUA U T.1. Har[pI/IMep, MOHUTOPHHT II€aaroru-
YecKuil HCI/IXOHOFI/I'—IGCKI/Ifﬁ MOHHUTOPHUHI' Ka4€CTBa IIOATO-
TOBKU CTYACHTOB, MOHUTOPHHT HaHHOHaHBHBIﬁ, peruoHalib-
HBIH, JIOKaJbHBIN; MOHUTOPUHT y49eOHO-MaTepHaabHOW 0a3bl;
MOHHTOPHHT 00pa30BaTENBHOrO MPOIIECCa; MOHUTOPUHT Kade-
cTBa 00pa3OBaHMS.

ITox cucremoit mocrossHHOro MoumTOpwHTa (IIM) TIOHU-
MAalOT OTCIIEKHBAHUE COCTOSHUS YIIOBIECTBOPEHHOCTU IIOTpeE-
Oureneil 00pa3oBaTeNbHBIX YCIYT, COU3MEPEHHE IIOITYyUYEHHbIX
pe3ynabTaTOB ¢ TPeOOBAHMSAMHM M OXXUAAHHWSMH, BBISBICHHE
TEHJCHUUN MX HU3MEHEHHH C LENbI0 NPHUHATHS YIpaBiIeHYe-
CKuX pemieHuil. IIpu >ToOM MOHATHE MOHUTOPUHTA paccMaTpHu-
BaeTcs Kak .Ooiiee IMPOKas KaTeropus, 4eM KOHTPOJb, IIO-
CKOJIbKY MOHHTOPHUHI BKJIIOYaeT B ce0sl M aHaJU3, U AUArHo3,
W TIPOT'HO3 TEHICHIU, 1 KOPPEKTUPOBKY Pa3BUTUS 00pa30Ba-
TENBHBIX TIporpamm [3].

Cucrema [IM BkITtO4aeT clienyronye KOMIIOHEHTHI: HIE0-
sorust (menu, 3a7add U (PYHKIUM CHCTEMBI, TpeOOBaHUS K
Heil); OpraHM3alMOHHAs CTPYKTypa; METONbl M HPOLELypHI
uccaenoBanus. Cucrema IIM MakcuManabHO OpUEHTHPOBaHA
Ha pelleHHe OCHOBHOW 3aJlaud yHHUBEPCHUTETa — OOECIieueHHe
1 TIOBBILIICHUE KayecTBa 00pa30BaTENbHBIX YCIYT.
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O6nexrol [IM — BHyTpeHHHE OTpeOuTeNH (a0UTYPUECHTHI,
CTYAEHTHI, BHITYCKHUKH, MPENOJaBaTeNd U COTPYIHUKH YHU-
BepcUTETa), BHEITHHE OTpeduTenu (paboToaaTenn).

Cy0nekthl [IM — rpynma olleHKH KavecTBa OOpa3oBaHUSI.
Omnpocel moTpeOUTENECH MPOBOAAT CHEHUATHCTHl TPYIIIBL
OLIGHKH KayecTBa 00pa3oBaHMS, METOAWCTHI JeKaHATOB, Kypa-
TOPBI aKaJEMHYECKUX TPYII, YIOJTHOMOUYCHHBIE TI0 KaYyeCTBY
CTPYKTYPHBIX TOApa3AeiIeHUH YHHBEPCUTETa, CTYAEHTHI M
acupaHTel. MeToabl cOopa TEpBUYHBIX JAHHBIX — aHAJIU3
JOKYMEHTOB, HHTEPBBIO C JIeKaHAMH, PaOOTHHKaMH PEeKTOpa-
Ta, 3aBENYIONIMMHU Kadenpamu, BHICTYNAIOIIMMHU B KadyecTBe
3KCIIEPTOB, AHKETHBIA OIIPOC.

C no3uiii ynpasieHust B cepe Ipor3BOACTBA WK B cepe
yCIIyT MOHUTOPHHTOBasi JIEATEIHLHOCTh MpeHA3HAYEeHa JUIs I10-
CTOSTHHOTO HAOJIOZICHUSI 32 BBIIIOJHCHUEM MEpPOIPHUITHI W
TpeOOBaHUI MO JIOCTMXKEHUIO 3aIUIAHHPOBAHHBIX PE3YJILTATOB
[1]. [IpumenuTenbHO K 00pa30BaHUIO 3TO O3HAYAET HAOMIOEHIE
3a 00pa3oBaTENbHBIMU TPOIIECCAMH M 32 pe3yJbTaTaMu o0pa3o-
BaHUS (MOHUTOPHHT KadecTBa PE3YJILTATOB OOpa3oBaHUs). ITO
TAKKE O3HAYaeT COICHCTBUE BhIPAOOTKE 3P(PEKTUBHBIX YIIpaB-
JICHUYECKUX DEIICHUH PYKOBOACTBOM By3a M €r0 CTPYKTYPHBIX
HOZIpa3/IeNIeHNid B 00IACTH TIOBBIIIEHNS Ka4ecTBa 00pa30BaTeib-
HOM e TEeIbHOCTH, ONPEEIEHNE CBOErO IOJIOKEHUS CPel Ipy-
I'HX BY30B, OLEHKY M IIPOTHO3MPOBAHHE TEHACHLMH pa3BUTHS
By3a. K coxanenuro, B HacTosIee BpeMs BCE €Ie UMEET MECTO
HEJOOLEHKa B)KHOCTH MOHUTOPHHIA KauyeCcTBa 00pa3oBaTeIbHO-
ro IIporecca, KOTOpbI paccMaTpuBaercs Kak (axyabTaTHBHAS
4acTh MOHUTOPUHI'A KAYECTBA BHICILIETO 00Pa30BAHUSL.

JleficTBUTENIEHO, CUUTAs BYy3 CYOBEKTOM OKa3aHHs 00pa30-
BaTENIbHBIX YCIYr, HEOOXOAUMO PaccMaTpUBATh /BA ACIEKTa
KayecTBa 00pa30BaHUs, XapaKTepU3yIOIue:

° 3HaHWA, YMEHUA U HaBBIKU CTYACHTOB U BBIITYCKHHKOB BYy3a
B COOTBETCTBHMH C 3alpocaMu THOTpeOuTeneil 00pa30oBaTEIbHBIX
YCIyT B TpeOOBaHUSIM TOCYAapCTBEHHOIO0 00pa30BaTENFHOTO CTaH-
JapTa BBICIIETO MPO(ECCHOHATFHOI0 00pa30BaHMS;
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° CUCTEMY obecrieueHnsl KauecTBa 3HaHPII>'I, yMCHI/Iﬁ 1 HaBbI-
KOB CTYJACHTOB M BBIITYCKHUKOB B paMKaX CHCTCMblI MCHCIKMCHTA
Ka4yeCTBa BYy3a.

[lepBeIii acmekT o3HauaeT HEOOXOAWMOCTH MOHHUTOPHHIA
PE3yIbTAaTOB 00pa30BaTELHOTO Mpollecca B paMKaX CHCTEMBI
MEHEI)KMEHTA KauecTBa By3a. BTOpol e aclekT mogpazyMme-
BaeT, YTO KayecTBO peE3yJbTAaTOB OMpEAessieTcsl KauyeCTBOM
MPOILIECCOB M pecypcoB By3a. U eciam paHble B OTEYECTBEH-
HOM TPOECCHOHAIBHOM 00pa30BaHUM TPEBAIMPOBANIA IICH-
HOCTh MEPBOTO acIeKTa, TO Ceuac CTPEMHTEILHO BO3paCcTaeT
POJIb BTOPOT'O aCIeKTa.

B memnom moj MOHMTOPHHIOM KadecTBa BhICHIEro o0paso-
BaHUS TOHUMAETCS KOMIUIEKCHOE (QYHKIIMOHHUPOBAaHUE CIICIH-
ANBHOW CHICTEMBI, MPEHa3HAYCHHOMN JIJIsl HAOIIOICHHSI, H3Me-
peHUs1, OLIEHKH, aHAIM3a W NPOrHo3a B cepe KayecTBa BbIC-
mero oopaszoBaHus (Kak pe3ylsibTaTa, KakK mpoiiecca, Kak oopa-
30BaTENbHOW CHCTEMBI, KaK COBOKYITHOCTH €€ aKTyaJbHBIX
BHYTPEHHHUX WM BHENIHHMX CBs3eit) [4]. CnpaBemnnBo cumTaer-
csl, 9TO B OOIIEeM ciTydae Takas cHCTeMa JOIDKHA OXBATHIBATh
BCE OCHOBHBIC YPOBHH YIPABICHUS.
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