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Ilepeyens MmaTepuanoB
YueOHO-METOANYECKUI KOMILJIEKC.

IHosicHuTeIbHASA 3aNIUCKA

DONEeKTPOHHBIA Y4EOHO-METOAMYECKUN KOMIUIEKC MO AUCHUIUITMHE «bU3HEc-Kype
(Ha aHIJIMHACKOM SI3BIKE)» COCTABJICH B COOTBETCTBHHM C OCHOBHBIMHU TOJIOXCHUSIMHU
Konekca Pecny6nuku benapych 06 o6pazoBanuu: oT 13 sHBaps 2011r., Ne 243-3,
PecniyOnukanckoit nporpammbl  «MHocTpanubie si3pikn» OoT 29.01.1998 1. Nel29,
Konuenuuu o0ydeHrss ”THOCTPAHHBIM $I3bIKaM B CHCTEME HEMPEPHIBHOTO 0Opa30BaHUs
Pecniy6nuku benapych, B 1iaHe WI€0JIOTHYECKON U BocniuTareabHo pabotel BHTY u
JIPYTUX TOCYJApPCTBEHHBIX MporpaMMax, HOPMAaTUBHO-NPABOBBIX, WHCTPYKTHUBHO-
METOJANYECKUX JOKYMEHTAX, ONPEACISIIOMINX TPUOPUTETHBIE HAMPABICHUS HUJICOJIOTUU
0eopycCcKOro rocy1apcTaa.

Hanneiii OYMK npeacrasnser coO00i NporpaMMHBIA KOMIUIEKC MO JUCHUIUIMHE
«bu3Hec-kypc (Ha aHTITHICKOM SI3BIKE )»,Ha3HAUYECHHE KOTOPOTO COCTOUT B 00ECTICUCHUH
HEIPEPHIBHOCTU M MOJHOTHI Mpolecca 00ydyeHHs OCHOBaM OW3HECa Ha aHTJIMICKOM
SI3BIKE.

Pa3zpaboTtannsiii OYMK cnocoOCTBYeT CO3/1aHUI0 YCIOBHUM it (OPMHUPOBAHUS
HPABCTBEHHO 3pPEJION, MHTEIJICKTYaIbHO PA3BUTOMN JUYHOCTH 00YUaIOIIEerocs, KOTOpoi
NPUCYIIM COLMATbHAs AKTUBHOCTb, TPAa)KJAHCKas OTBETCTBEHHOCTb M MATPUOTHU3M,
INPUBEPKEHHOCTh K YHUBEPCUTETCKUM IIEHHOCTSAM U TPAAMUIMUSAM, CTPEMIICHUE K
po(heCCUOHATIBLHOMY CaMOCOBEPIICHCTBOBAHUIO, AKTUBHOMY  YYacCTHIO B
SKOHOMMYECKOHN U COLMATbHO-KYIbTYPHOU KU3HU CTPAHBI.

CopnepxaHue y4yeOHO-METOAMYECKOTO KOMIUIEKCA BKIIIOYAIOT B CceO0sl: y4eOHYIO
pabouyro mporpaMMmy IUCHMIUIMHBI, TEOPETUYECKUN W MPAKTUYECKUM pa3fenbl, OJOK
KOHTPOJIS 3HAHWUM, a TaK € CHPaBOYHBbIC MaTepuaabl (JIEKCUUYECKUH MUHUMYM IO
Teme). B conepxanuu Teoperrdeckoro pazzaena OYMK npeacraBieHbl MaTepuanibl s
U3y4YeHUs 10 y4eOHOU nucnuiuinae «busHec-kypce (Ha aHTIIMHCKOM SI3BIKE)», B COCTAaBE
KOTOpPBIX TpaMMaTHUKa aHIJMKICKOrO S3bIKA M YOPAXHEHUS JIA 3aKpEIUICHUA
rpaMMaTHYEeCKUX HABBIKOB, B O0BEME, MPEAyCMOTPEHHOM YYE€OHBIM IUIAHOM TI0
mucuuruee. I Ipaktnueckuit pazaen OYMK BkitodaeT B ce0sl: TEKCTOBBIC MaTEPHAIIBI C
3alaHUsIMM ~ TPAMMATUYECKOTO M JIGKCMYECKOrOo  Xapakrepa, oOydaronume U
TPEHUPOBOYHBIC YIPAKHEHUS IJII CAMOCTOSITEIbHOM PabOThl KaK PENmpOIyKTUBHOTO,
TaK ¥ TBOPUYECKOI'O YPOBHSI.

biloOK  KOHTPOJIE  COHEPKUT  JIEKCUKO-TPAMMATHUYECKUE TECThbl, HTOTrOBBIC
KOHTPOJIbHBIE PabOThl, @ TaK ke MPEAMETHO-TEMATUYECKOE COJIEpKaHUe HK3aMEeHa I10
mucuumuinHe.  JlaHHBIM 0ok oOecrnedyrBaeT ~ BO3MOXKHOCTh  CAMOKOHTPOJIS
oOydJaronierocsi, €ro TEKyIIME€ W MTOrOBble aTTeCTaluu. Y4YeOHO-METOIUYECKU
KOMILIEKC 10 auciuruinHe«bu3Hec-kype (Ha aHTIIMIICKOM SI3bIKE)», MpeIHA3HAYCH JIJIs
CTyICHTOB OYHOM (OpPMBI TOJIydEHHUs BBICIIETO OOpa3oBaHUsA, a TakK Ke
npenogaBareneii BHTY kadeapbl coBpeMeHHbIE €BpONEHCKHE SI3bIKU, C IEJbIO
MPOBEJCHUS KaK ayJIUTOPHBIX MPAKTUYECKUX 3aHATUM, TaK MW OpraHu3aIuu
CaMOCTOSITEIIbHON paOOThI CTYICHTOB.
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MNOACHUTEJBHASA 3AIINCKA
1. Heau u 3aa4n JAUCHMILVIMHBI «BU3Hec-Kypce (Ha aHIVIMIICKOM sI3bIKe)»

['maBHas 1enb 00y4eHUsS] UHOCTPAHHBIM sI3bIKaM — (POPMUPOBAHUE HMHOS3BIYHOM
KOMMYHUKATUBHOM  KOMIIETEHUMHM  OyAylIero  CHelUalucTa,  IO3BOJISIOLIEH
UCIIOJIb30BaTh ~ MHOCTPAHHBIM  SI3bIK  KaK  CPEACTBO  MNPO(EeCcCHOHAIBLHOTO |
MEXJIMYHOCTHOTO OOIICHUSI.

JocTmxkeHrne TJIaBHOW LENH MPEANonaraéT KOMIUIEKCHYIO — pean3aluio
CHEAYIOIIUX LENEH:

® [T03HABATEIHPHON, IMO3BOJIAIONICH Cc(hHOpPMHUPOBATH TpEICTaBICHHEe 00 o0pase
MHUpa Kak I€JOCTHOM MHOTOYPOBHEBOM cHCTEME (STHHYECKOH, S3BIKOBOM,
COLIMOKYJBTYPHOM M T.I.); YPOBHE MATE€PUAJIbHOM M TyXOBHOM KYJIbTYPBI, CHCTEME
LIEHHOCTeW  (peNUruo3Ho-PuiIOCOPCKUX,  ACTETUYECKMX W HPABCTBEHHBIX);
0COOEHHOCTSIX MPO(HECCUOHATIBHON JEATEIIbHOCTH B COM3y4aeMbIX CTpaHax;

e pa3BUBaIOIIEH, OOECIEUNBAIOLIEH PEUYEMBICIUTEIbHbBIE U KOMMYHUKATHBHbBIE
CHOCOOHOCTH, pa3BUTHE NaMATH, BHHUMaHMs, BOoOOpakeHus, (HOpPMUPOBAHUE
HOTPEOHOCTH K CaMOCTOSITEJIbHOM IO3HABATENIbHOM JEATEIbHOCTH, KPUTHUECKOMY
MBIIUICHUIO U pedIeKCHH;

® BOCIIUTATENbHON, CBSI3aHHOW ¢  (opMupoBaHMEM  OOIIECYEIOBEUECKUX,
OOILIEHAIIMOHANBHBIX W JIMYHOCTHBIX IIEHHOCTEW, TAaKUX KaK TI'yMaHUCTUYECKOE
MHUPOBO33pEHUE, YBAXEHUE K APYrUM KyJIbTypaM, MaTPUOTH3M, HPABCTBEHHOCTb,
KyJIbTypa OOLICHMS;

® [IPaKTUYECKON, Mpearoiaraloniel OBJaJCHUE WHOS3BIYHBIM OOLICHHEM B
€IMHCTBE BCEX €ro KOMIETEHUUU (S3BIKOBOM, pPEUEBOM, COIMOKYJIHTYPHOMH,
KOMITEHCATOPHOM, y4eOHO-TI03HABATENbHOM), (YHKIIMNA (STUKETHOM, MO3HABATEIIbHOM,
PEryJIsTUBHOM, LIEHHOCTHO-OPUETHAIIMOHHOW) U (opM (YCTHOM M MUCBMEHHOH), 4TO
OCYUIECTBJISIETCS MOCPEICTBOM B3aMMOCBSI3AHHOTO OOYY€HHUs BCEM BHJAM pPEUEBOMU
NEATEIbBHOCTH B paMKax OMNPEAEIEHHOW MNpOrpaMMOM MPEIMETHO-TEMAaTUYECKOTO
coJiep KaHus, a TAKXKE OBJIAJICHUSI TEXHOJOTUAMH SI3bIKOBOTO CaMOOOpa30BaHUs.

B kadecTBe cTpaTernueckoil MHTErpaTUBHON KOMIIETEHIIMHU B IIpoliecce 00yUYeHus
MHOCTPAHHBIM S3bIKaM BBICTYNA€T KOMMYHUKATUBHAS B €IUHCTBE BCEX COCTABJISIOLINX:
S3BIKOBOM, pPEUYEBOM, COLMOKYJIBTYPHOM, KOMIIEHCATOPHOM, Y4eOHO-IIO3HABATEIHHON
KOMIICTCHIMH.

SI3pIkOBasi KOMIETEHLMST — COBOKYNHOCTh HABBIKOB W YMEHUM pPEUYEBOM
NEeATENbHOCTH (TOBOPEHHUE, MHUCHMO, ayJUPOBAHUE, YTEHUE), 3HAHHUE HOPM PEUYEBOIO
MOBE/ICHUS, CIOCOOHOCTh HCMOJBb30BaTh S3bIKOBBIE CPEICTBA B CBA3HOW peud B
COOTBETCTBUH C CUTyalMel OOILICHHUS.

CouunokyynbTypHass KOMIETEHUUS — COBOKYNHOCTh 3HAaHWl HAalMOHAJIbHO-
KyJIbTYpHOU crenuuKe CTpaH H3y4yaeMOIo s3blKa M CBSA3aHHBIX C ATUM yMEHHUH
KOPPEKTHO CTPOUTH CBOE PEYEBOE U HEPEUEBOE MTOBEICHHUE.

KomnieHncaropHass KOMIETEHIMS — COBOKYIHOCTb YMEHHM HCIOJIb30BATh
JOTIOJIHUTENIbHBIE BepOajbHbIE CpEACTBA M HeBepOaJlbHbIE CIOCOOBI  pelIeHUs
KOMMYHUKATHBHBIX 33]1a4 B YCIOBUSAX JACPUIIUTA UMEIOLINXCS S3bIKOBBIX CPEJICTB.



V4yeOHo-1mo3HaBaTeaIbHas KOMIICTCHI WA — COBOKYITHOCTD O6H_[I/IX Hn CIICIHAaJIbHBIX
yT-Ie6HbIX YMCHI/Iﬁ, HGO6XOI{I/IMLIX AJIs1 OCYHICCTBIICHUA CaMOCTOSITEJIbHOM ACATCIBbHOCTH
110 OBJIAACHUIO HHOCTPAHHBIM A3BIKOM.

2. O0mme TpeOGOBaHUS K YPOBHIO 0CBOeHHUA cojep:kanus «busHec-kypc (Ha
AHIJIMCKOM SI3BbIKE)»

B pesynbTaTte u3ydeHus IUCUUILTMHBI CTYACHT JI0JKEH 3HATH!

o COILIMOKYJIbTYPHbIE HOPMBI OBITOBOTO U JIEJIOBOTO OOIICHMS, a TaKXKe
MpaBHJIa PEUYEBOTO ITHUKETA, MO3BOJIIONIME CHEIHAIUCTY 3()PEKTUBHO HCIOIH30BAThH
WHOCTPAHHBIN S3bIK KaK CPEACTBO OOIICHHS B COBPEMEHHOM IOJIMKYJIETYPHOM MHPE;

o HCTOPHIO U KYJIBTYPY CTPaH U3y4aeMOro SI3bIKA.

CTyneHT JOJKEH YMeThb!

o BECTU OOIIIEHHE COIMOKYJIBTYPHOTO U MPO(ECCHOHATBLHOTO XapaKTepa B
o0beMe, TPeTyCMOTPEHHOM HACTOSIIEH MPOTpaMMON;

o YuTaTh M MEPEBOAUTH JHUTEPATypy MO CHEHUATBHOCTH O0y4aeMbIX
(u3y4aroniee, 03HAKOMUTEIBHOE, TPOCMOTPOBOE U IOMCKOBOE UTEHUE);

o MUCHbMEHHO BBIpakaTh CBOM KOMMYHHMKAaTHBHBIE HaMepeHus B cdepax,
IIPEAYCMOTPEHHBIX HACTOSAILIEN IPOTPaMMON;

o COCTaBJISITh MHCBMEHHBIE JOKYMEHTBI, MCIOJb3Yysl PEKBU3UTHI JIEIIOBOTO
MUChbMa, 3aMOJIHATH OJIAaHKU Ha Y4acTHE U T. IL.;

o MMOHMMATh AyTEHTUYHYIO HMHOS3BIYHYIO pe€Yb Ha CIyX B 0ObeMe Ipo-

rPaMMHOM TEMATHUKH.

3. TpeGoBaHus K NPAKTHYECKOMY BJIAJCHUIO BUIAMH pe4eBoil

AeSITeJILHOCTH
PenentuBubie ymenusi
Ayoupoesanue
CTylleHT JOJKEH YMETh:
° BOCIIPUHUMATh Ha CIIyX HWHOA3BIYHYIO pEYb B €CTECTBCHHOM TEMIIE

(ayreHTHYHBIE  MPO(PECCHOHAIBHO  OPUEHTUPOBAHHBIE)  MOHOJIOTMUECKHE  H
JUATOTMYECKUE TEKCThI C pa3HOU MOJHOTOW M TOYHOCTHIO TOHUMAHMS UX COACPKAHUS;

o BOCIIPOM3BOANTH YCIBIIIAHHOE TIPU TIOMOIIM TIOBTOpEHHUs, mepedpa-
3UpOBaHMsI, NEepecKasa.

. VY4eOHble ayAro- U BUACOTEKCThI MOTYT BKIIIOUaTh A0 25 % HE3HAKOMBIX
CJIOB, HE BIIMSIOIIMX Ha TOHUMaHHUE OCHOBHOTO COACPIKAHMSL.

YUmenue

CTylIeHT JOJKEH YMETh:

o BJaJeTh BCEMH BHJAMHM UTeHHUS (M3ydaromiee, O3HAKOMHUTEIbHOE,

IPOCMOTPOBOE, TOMCKOBOE), MPEANoJaralouiMU pa3Hyl0 CTENeHb MOHUMAaHUs
MIPOYUTAHHOTO;

o [IOJJHO WU TOYHO MOHUMATh COJEPKAHUE PA3HOKAHPOBBIX AYTEHTUYHBIX
TEKCTOB TPO(ECCHOHATLHO OPUEHTUPOBAHHOTO XapakKTepa, WCIOJIb3YS ABYSI3bIYHBIN
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CIOBaph (M3yvarollee YTeHHE);

o NOHMMATh o01Iee copepkanue Tekcra (80 %), onpenensiTs He TOIBKO KPyT
3aTparuBaeMbIX BOIPOCOB, HO U TO, KAK OHU PEIIAIOTCs (03HAKOMUTEIHHOE YTECHHE);

. NoJy4yaTh oOIlee NpeACTaBICHHE O TeMe, KpPyre BOIIPOCOB, KOTOPHIC
3aTparuBaroTCs B TEKCTE (MPOCMOTPOBOE UTEHUE);

o HAWTH KOHKpETHYI0 MH(popManuio (orpeaencHue, mpaBmio, HudpoBbe U
ApyTUe JaHHBIE), O KOTOPOH 3apaHee U3BECTHO, YTO OHA COJCPIKUTCSA B JAHHOM TEKCTE
(TOMCKOBOE UTEHUE).

TexkcTpl, mnpeAHa3HAUYEHHBIE JUII OPOCMOTPOBOTO, TOUCKOBOTO U  03-
HAKOMUTEJIBHOTO YTEHUS, MOTYT BKJIOUYATh 710 25% HE3HAKOMBIX CIIOB.

IIpoayKkTHBHbIE YMEHUS

T'osopenue

Mononoeuueckas peus

CTyZIeHT JOJKEH YMETh:

o MPOAYLUPOBATh PA3BEPHYTOE TMOATOTOBICHHOE M HEMOATOTOBJICHHOE
BBICKa3bIBaHUE M0 MpoOJieMaM MPOPECCHOHAIBHOTO OOIIEHHUs, TEPEUUCICHHBIM B
HACTOSIIEH MPOTPAMME;

o PE3IOMUPOBATh MOJYUYECHHYIO HH(POpMAIIHIO;

o apTYMEHTHUPOBAHHO TMPEJCTABJISITh CBOIO TOUKY 3PEHHUSI MO OMUCAHHBIM
dbakTaM U COOBITHSM, JA€NaTh BEIBOJIBI.

[TpumepHbiii 00beM BbicKa3biBaHus 25-30 ¢pas.

Huanozuueckas peuw

o CTyneHT nOJKEH YMETh:

o BCTYMAaTh B KOHTAKT C COOECETHUKOM, TIOJICPKUBATh U 3aBEpIIaTh Oecey,
UCIIOJIb3YS aJIEKBATHBIE peueBbie (POPMYITBI U ITpaBUiIa PEYEBOTO ITHUKETA;

o oOMeHMBaThCs mpodeccuoOHATBbHOM U HempodeccuoHanbHOM HUHOP-

Marueil ¢ cobeceqHUKOM, BbIpaxkas COTrJacue/Hecorjiache, COMHEHHUE, yIWBIICHHE,
MPOCKOY, COBET; MPEAJIOKEHUE U T. II.;

o y4acTBOBaTh B AUCKYCCUU IO TeMe/TpodiieMe, apryMEHTUPOBAHHO
o OTCTauBaTh CBOIO TOUYKY 3PEHHUS;
o coyeTaThb JUAJIOTMYECKYI0 1 MOHOJIOTUYECKYIO (POPMBI PEUH.

[TpumepHoe KommuecTBO perumk — 20-25 ¢ kax10il CTOPOHBI.

ITucoemo
CTyaeHT JOJKEH yMeTh:
) BBINIOJHATh THCbMEHHBIE 33JaHUd K MPOCIYIIAHHOMY, YBHUIECHHOMY,

MPOYUTAHHOMY, JIOTUYHO W apryMEHTHPOBAHO W3Jaratb CBOM MBICIH, COOIOIas
CTHJIMCTUYECKHUE U )KaHPOBBIE OCOOCHHOCTH;

° BJIaJIETh HaBBIKAMHM COCTaBJIEHHS YaCTHOIO M JEJIOBOIO0 IHCHMA,
IPaBUJIBHO HKCIIOJB30BAaTh COOTBETCTBYIONINE PEKBHU3UTHI M (OPMYIBI MHCHMEHHOTO
OOIIIEHHUS;



o pedepupoBaTh U aHHOTHPOBATh MPO(HECCHOHATLHO OPUEHTHPOBAHHBIE U
oOLIeHAYYHbIE TEKCTHI C YYETOM PA3HOW CTENEHHU CMBICIIOBOM KOMIIPECCHH.

4. CTpykrypa nucuuniinnbl « busHec-kypc ( Ha aHIIMHCKOM fI3BIKE)»

Ne Haumenosanue Pacnpenenn. Koa1-Bo yacoB Pacnpenenenue o
/1 MUCIUAILINHEBI 10 CEMECTpam Kypcam
U cCeMecTpam
z . I xypc IV kypc
o = S =
< g 8 = = 6 7
Q) o M = o,
> | E
< 17 uen. 17 uen.
1. | «busnec-kypc(Ha 7 6 | 266 152 | 152 004 005
AHTJIMICKOM SI3BIKE)»
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COAEPKAHUE YYEBHOI'O MATEPUAJIA
HayabHbIN YPOBEHb H3YYEHHUS HHOCTPAHHOIO SI3bIKA

Tema 1. IIpodeccun

BaxxnocTs BbIOOpa npodeccuut
CocrasiieHue pe3rome
[TonroroBka k cobece0BaHUIO
[IpoBenenue cobecemoBaHuUs
Tema 2. Crpecc

el NS

[Tpuuuns! cTpecca Ha paboTte

Haun6oiee ctpeccoBbie mpodeccuu

[IyTn mpeomoIeHns CTPECCOBBIX CUTYALIHM
CHmxeHne ypoBHsI CTpecca Ha pabodyem MecTe

W

Cpennm‘fl YPOBE€HL BJIAACHUA NHOCTPAHHBIM SI3bIKOM

Tema 1. Co3panue HOBOI0 OU3HECA

Coznanue coOCTBEHHON KOMIIaHUU
Hosaropckue uneu
OtnuyHas komaHaa
Br16op mpaBuiIbHOM cTpaTeruu
Tema 2. Ilpoaykr

~wn e

=

Bam 1r06uMbIil npoayKT
bpana nmuk
3. IIpe3enTanmii mpoayKTa

N

IIpoaABUHYTHIN YPOBEHDb BJIA/ICHUSI HHOCTPAHHBIM SI3BIKOM

. Haszsanune pazaeina, TCMbl, KonmuecTBo AyAUTOPHBIX IO
E 3aHATHS, ICPEUCHb U3y4YaeMbIX 4acoB = < & : =
15 < S ) /Q 0 = 5
o BOIIPOCOB — EE| =25 5o - ]
I Aol ¥ Hw »Q o o
s 5 = S| 5| Qo= 2 > S
5 = 0 s =2 z| 9 3| 2 & g o T
S B o = S o3| E 5 SEE~| 5§ S E
= S = T cg5| 55| 52828 &
s Q = Se| § ¢ 22 4 3 =
&8 .| 2. | 555|285/ E8%eE |5 z "
53 &= EE| 28| &2 2¢€| 58 ==& = 53
S S | 2B | dE | FEZ| S =& S &=Z S
S | 2| €2 |” ¢z = g8 g
5 |E8 | R 8 23 e
1 2 3 4 5 6 7 8 9 10
cemecTp 6
1 Jobs 68
Discussion
1.1 Skills you need for a job 8 6 Activity file
Resource
bank
1.2 A cultural vitae 8 10 Activity file
Resource
bank
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1.3 Looking for a job 8 6 Audio script
L — Activity file
14 Online job applications 8 4 Resource bank
1.5 Interview skills 8 6 Text bank
1.6 | Chose a candidate for a job 8 6 Text bank
Language work
. A Grammar
1.6 Skills and abilities 8 6 reference
Present perfect Grammar
1.7 Past simple and present 8 10
reference
perfect
Revision 4 4 Jud.
3a4€eT
HTroro 3a cemecTp 68 28 30
cemectp 7
2 Stress 85
Discussion
Activity file
2.1 Cause of stress 8 6 Resource [1,2]
bank
Activity file
2.2 Gender related qualities 8 6 Resource [1,2]
bank
Activity file
2.3 Stressful jobs 8 6 Resource [1,2]
bank
Activity file
2.4 A career change 8 6 Resource [1,2]
bank
An interview with an
2.5 authority on stress 8 6 Audio script [1,2]
management
26 Investing in st_ress-free 8 6 Text bank [1.2]
companies
57 Technology — helpful or 8 6 Text bank [1.2]
stressful?
Language work
58 Words about stress in the 8 5 Grammar [1,2.4]
workspace reference
Past simple and present Grammar
2.9 perfect 8 4 reference [1.2.4]
Presentation “Stress” 8 2 Pre_sen
tation
Revision 5 2 [1,2,4] 3K3§Me
HToro 3a cemecTp 85 28 28
Bceero 266
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N =

agrONE

abrwhE

Tema 1. JlugepcTBo

KauectBa nunepa
['eniepHbBIE OCOOCHHOCTH JIHIEpa
HeoOxoaumble kauecTBa /j1s YIIpaBiIeHNUs KOMIIaHUEH

Tema 2. UnHoBanusa

NunoBanmonusie naeu 20 Beka

MNuHoBammu, NCNoJib3yeMbI€ B IOBCEAHEBHOM KU3HU
ITyTh co3/1aHMsI HOBOTO

Uto TpynHee: co3aaTh WIH BBITYCTUTh U TPOAABATh?
[Ipe3enranus. TexHuku mpe3eHTanuu

Tema 3. Koukypenuus

OO011ee NMOHATHE KOHKYPEHIIUN

KonkypeHnuus B OusHece

KonkypeHTOCTIOCOOHOCTh KOMITAHUU

Crpareruu noMorarouue J0CTH4Yb KOHKYPEHTHOTO PEUMYIIECTBA
KoHKypeHTOCTIOCOOHOCTh U TeHIEPHBIE PA3INYHS
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YUYEBHO-METOJANYECKASA KAPTA JUCIHUIIJIMHBI

HavanpHbIN ypOBEHBb U3YUYEHHSI HHOCTPAHHOTO S3bIKA

Konnyectso aAyAUTOPHbIX

T x Hacos § Sl o g ) 3 = g
o P c o{23/3S%cza9 g 8
3 & | HasBaHue pasaena, Tembl, ° o |3 fé 5 2525 E < = s
g8 3aHATUS; NepeyYeHb 2 I 2 E ¢ 506 % °©2 93¢ g ez
3 “3y4aeMblX BOMPOCOB e | 2 & E = & | G 29 $S3248 E 25
3 5 s| S%/ 88 5(28/e8°888 = 2
et = = | ©|= O O O C o
T T x| 8 x|z g | § 2o o =3 <3
0} 25| @ 3|8 ® c >
= C o = o~ O q
1 2 3 4 5 6 7 8 9 10
cemecTp 6
1 Jobs 68
Discussion
1.1 Skills you need for a job 8 6 Activity file
Resource
bank
1.2 A cultural vitae 8 10 Activity file
Resource
bank
1.3 Looking for a job 8 6 Audio script
1.4 Online job applications 8 4 Activity file
Resource
bank
1.5 Interview skills 8 6 Text bank
1.6 Chose a candidate for a 8 6 Text bank
job
Language work
1.6 Skills and abilities 8 6 Grammar
reference
1.7 Present perfect 8 10 Grammar
Past simple and present reference
perfect
Revision 4 4 Ovd.
3aveTr
Utoro 3a cemecTp 68 28 30
cemectp 7
2 Stress 85
Discussion
2.1 Cause of stress 8 6 Activity file [1,2]
Resource
bank
2.2 Gender related qualities 8 6 Activity file [1,2]
Resource
bank
2.3 Stressful jobs 8 6 Activity file [1,2]
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Resource

bank
24 A career change 8 6 Activity file [1,2]
Resource
bank
2.5 An interview with an 8 6 Audio script [1,2]
authority on stress
management
2.6 Investing in stress-free 8 6 Text bank [1,2]
companies
2.7 Technology — helpful or 8 6 Text bank [1,2]
stressful?
Language work
2.8 | Words about stress in the 8 6 Grammar [1,2,4]
workspace reference
2.9 Past simple and present 8 4 Grammar [1,2,4]
perfect reference
Presentation “Stress” 8 2 Prese
ntatio
n
Revision 5 2 [1,2,4] | ak3am
eH
UToro 3a cemecTp 85 28 28

Bcero

266

15




Cpennuit ypoBeHb BIaJCHUSI MHOCTPAHHBIM SI3bIKOM

KommaecTBo aymuTopHBIX

<) g =
5 qacoB - cE g g g ? E _ %
. o) >~ O o
5 E MePEUCHb U3y9IaeMbIX 3 g = g@ 05 § o = i% 2 : 5 ; ‘E
£ 8 o S |255§ 85|5¢€%ezE| & z "
= BOMPOCOB = 2 ag aéé‘; 5%%8 EE = g
s E| EE| S5 (7588 °7| = & ©
= 2| E8 =28 253 s
1 2 3 4 5 6 7 8 9 10
cemectp 6
1 New business 68
Discussion
11 Conditions for 8 Activity file | [1,7]
starting new business Resource
and public- and bank
private- sector
companies
1.2 The human touch 8 10 Activity file | [1,4]
Resource
bank
1.3 | Economic profile of 8 Audio script | [1,7]
your company
14 Need for fact 8 10 Text bank [1,4]
expansion
15 Problem of success 8 Text bank [1,2]
Language work
1.6 Economic terms 10 10 Grammar [1,2]
reference
1.7 Time clauses 10 Grammar [1,2]
reference
Revision 8 Jud. 3ager
HToro 3a cemecTp 68 28 30
cemectp [/
2 Products 85
Discussion
2.1 Your favorite 10 Activity file | [1,4]
products Resource
bank
2.2 Describe products 10 6 Audio script | [1,4]
2.3 Brand image 10 Audio script
2.4 Presenting a product 10 6
2.5 Launching several 10 Text bank [1,4]
new products
2.6 Following new 10 6 Text bank [1,4]
trends
Language work
2.7 Adjectives for 10 Grammar
products reference
2.8 Passive 10 10 Grammar
reference
Revision 5 9K3aMEH
Hroro 3a cemectp 85 28 28
Bcero 266
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[IpoBUHYTHIN YpOBEHB BIaJACHUS MHOCTPAHHBIM SI3bIKOM

KonnuecTBo AyAUTOPHBIX

<) g =
5 qacoB ~ § g g g § ‘E N E
o = = > >~ Q o
g E MEePEYEHDb U3yIaeMbIX § g E gé S e ; Ef §“ E»SE‘ % [‘L% ; £
e BOIPOCOB | Ex| k2589 S8|5€SgzE = g
53 S| EE| 2&8/ge5g 2€ /=8 =28 g
2 S| EE|S5m528 9|8 £ ©
= 2| £8| S8 25873 =
1 2 3 4 5 6 7 8 9 10
cemectp 6
1 Leadership 34
Discussion
1.1 | The qualities of good 4 4 Activity file | [1,2]
leadership Resource
bank
1.2 What makes a good 4 4 Activity file | [1,3]
leader Resource
bank
13 Historical and 2 2 Text bank [1,6]
political leaders
14 Men and women as 4 4 Activity file | [1,5]
leaders Resource
bank
15 A manager and a 4 4 Text bank [1,6]
leader
1.6 | Aninterview with an 4 4 Audio script | [1,5]
expert in leadership
training
Language work
1.7 Words to describe 4 2 [1,8]
character
18 Relative clauses 4 Grammar [1,8]
reference
Revision 4 2 Hud.
3a4e
T
2 Innovations 34
Discussion
2.1 Innovations in the 4 4 Activity file | [1,4]
XX century Resource
bank
2.2 In-company 4 4 [1,5]
innovations
2.3 Research and 4 2 Activity file | [1,6]
development Resource
department and its bank
functions
24 Outstanding 4 4 Text bank [1,7]
innovators
25 Investments in IT - 4 4 Text bank
technologies
2.6 | Aninterview with an 4 4 Audio script | [1,6]
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expert in
presentations
Language work
2.7 Words and 4 2 Grammar [1,2]
expressions to reference
describe innovations
2.8 Passives 4 6 Grammar [1,2]
reference
Revision 2 2 mud.
3a4¢€
T
HToro 3a cemecTp 68 28 30
cemectp 7
3 Competition 85
Discussion
3.1 | How competitive you 10 6 Activity file | [1,4]
are Resource
bank
3.2 | Unethical activities in 10 6 Activity file | [1,5]
competition Resource
bank
3.3 |How to achieve 10 6 Activity file | [1,6]
competitive Resource
advantage bank
3.4 | Losing  competitive 10 6 Audio script | [1,7]
edge
3.5 | Industrial espionage 10 6 Text bank
3.6 | An interview with a 10 6 Audio script | [1,6]
marketing manager of
a credit card business
Language work
3.7 | ldioms from sport to 10 6 Grammar [1,2]
describe competition reference
3.8 | Modals of probability 10 10 Grammar [1,2]
reference
Revision 5 4 9K3a
MCH
HToro 3a cemecTp 85 28 28

Bcero

266
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Il. Teopernueckuii paznen
2.1. HaganbeHbIM ypOBEHB BIaJACHUS HHOCTPAHHBIM S3BIKOM

Past simple; past time references

Past simple form
Regular verbs

Verb Ending Example
Ends in a consonant + -ed I worked at home yesterday.

{e.g. work)
Endsin -e + -d He decided to take a taxi.
(e.g. decide)

Ends in a consonant +y change -y to -ied She studied law at
(e.g. study) university.

Ends with a consonant double the final They stopped smoking

+ vowel
+ consonant (e.g. stop) consonant + -ed two years ago.

But if the final consonant is in an unstressed syllable, we do not double it (e.g.
develop - developed; market -* marketed).

Irregular verbs

Many frequently used verbs are irregular.
buy-bought cost-cost know-knew make-made meet-met
put-put send-sent write-wrote

Uses

We use the past simple to talk about a:

. completed single action in the past.
He met her at the sales conference.
We gave them a lot of money.

. past state that is now finished.
We had an agent in Asia at that time.
. repeated action in the past.

We went to the beach every day.
| always wrote to him in English.
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Past time references

in + in April
month
in + in 2002
year
in + in the 1990s
decade
in + in the 20th century
century
on + on Monday
day/date 2nd February

We use the past simple with expressions that refer to a definite moment or period

in the past.

past.

to.

He first set up in business in 1999.
The 1960s were relatively prosperous.
We signed the contract on 3rd April 2003.

Other expressions

We had a meeting last Friday.
| visited the factory yesterday.
He left the firm five years ago.
(= five years between now and the moment he left).

Past simple: negatives and questions; question forms
Past simple: negative statements
We use did not /didn’t + infinitive without to make negative statements about the

+ -
| went by train. I didn’t go by train.
She saw you. She didn’t see you.
They had a very good time. They didn’t have a very good time.

Past simple: questions
We make questions about the past with did/didn’t + subject + infinitive without

Did you check the figures? Did they have a good time?
Didn’t Paul tell you?
Question forms
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Questions with to be
To make questions with the verb to be, we put the subject after the verb.
Was he at the meeting?
Were there any messages for me?
Were they pleased?

Questions with a modal verb

To make questions with a modal verb, we put the subject after the verb.
Can | see you now?

Would you like a coffee?
Question words: what, where, when, why and how

We put question words at the beginning of the sentence before a form of do, be, a
modal or an auxiliary.

Question word Form of do, be, Subject
modal or auxiliary

| prepared some
invoices. What did you do yesterday?
She went to
Beijing. Where did she go?
They learned
about it on
Friday. When did they learn about it?
She needs a
holiday. Why does she need a holiday?
She gets on How does she
very well with get on with her
her colleagues. colleagues?
It cost a lot of
money. How much did the machine cost?
| see my How often do you
suppliers once a see your
month. suppliers?
| can do it next
week. When can you do it?
He was happy. Why was he happy?

Be careful not to use two past forms in the same sentence.
Where did you stay? (NOT Where did you stayed?)
Be careful with the word order. (NOT Where did stay you?)

Practice

Complete the sentences with was or were.

1. Sandra...... at the meeting.
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Jeffand Liz ...... at...Head Office yesterday.

There...... a lot of sales representatives at the meeting.

It...... difficult to get a discount.

The people...... nice, but their questions ...... very difficult.

The product presentation ...... last Tuesday.

My boss and I...... there to talk about our new brand of soft drinks.
Their products...... always the best on the market.

8. Two or three of our customers from Korea ...... there.

Sk w

~

Complete the information about the sales figures with the past form of the verbs

given.
Last year’s overall sales figures. ....2excellent for Nielsen be
Electronics
Electronics. In January, they........ 2 the RU20 CD player introduce
and sales................ % up from 2,000 to 2,500 the next month go
In March, sales............ .43,500. reach
Sales then............... ® at the same level through the next stay
quarter, but they.............. ® to go up in July and August, continue
when they.............. "t0 4,000. increase
Nielsen................ 8 to launch their digital camcorder, the want
DCC-N300, in September, but production problems the delay
introduction of this new model
So Nielsen............... 10 it at the end of October. Overall sales launch
.................. down after August and at the end of October they go
were at 3,500.
However, the DCC-N300........ 12 yery popular and the be
overall volume of sales........... 13 until the end of the grow

year,

when it................ 144 500. reach

lived).

Present perfect; past simple and present perfect

We form the present perfect with have/has + the past participle of the verb.
We form the past participle of regular verbs by adding -ed (e.g. finished, tried,
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Many frequently used verbs have irregular past participles (e.g. been, gone, made,
seen).

+ 1*ve/You*ve/We’ve/ been there before.
They’ve
He’s/She’s/1t’s moved.
I/You/We/They haven't made an effort.
He/She/lt hasn’t gone away.
Have l/you/we/they had enough time?
?
Has he/she/it made a mistake?

Short answers
Yes, I/you u/we/they have. No, I /you/we/they haven’t.
Yes, he/she/it has. No, he / she / it hasn’

Uses

We use the present perfect when we think about the past and present together.

In particular, we use this tense to talk about:

- actions that began in the past and continue in the present.

She’s worked here for years. (She still works here.)

- life experiences.

He’s had a number of jobs. He’s been a project manager, a financial analyst, and
he’s started his own internet business.

- the present result of a past action.

Past action Present result
completed the report I’ve put it on her desk. She’s reading it now.
yesterday
advertising campaign last |Sales have gone up. We 're making more
month money.

Verb Present part. Past tense Past part.
mean meaning meant meant
meet meeting met met
pay paying paid paid
put putting put put
quit quitting quit quit
read reading read read
run running ran run
say saying said said
see seeing saw seen
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sell selling sold sold
send sending sent sent
set setting set set
shake shaking shook shaken
show showing showed shown
shut shutting shut shut
sleep sleeping slept slept
speak speaking spoke spoken
spell spelling spelled spelled
spelt spelt
steal stealing stole stolen
swim swimming swam swum
take taking took taken
teach teachng taught taught
tell telling told told
think thinking thought thought
understand understanding understood understood
wake waking waked or woke woken
wear wearing wore worn
win winning won won
write writing wrote written

Past simple or present perfect?

1. When we first give news, we often use the present perfect.
When we give or ask for more details, we often change to the past simple.
‘I've found your file.” ‘Oh great. Where did you find it?

John has gone to Tokyo. He left last night.
2. We use the past simple with expressions of finished time.
| met her last November. | came here in 2014.

3. We use the present perfect with expressions of time that take us up to the
present.

He’s been CEO since the beginning of last year. (He is still CEO.)

So far, we haven’t had any news.
4, We do not use the present perfect with expressions of finished time.

Practice

Study the examples and the tip.
Then complete the sentences with for, as or in.
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Examples:

Stephen works for an engineering company.
Gerhard works as a receptionist.

Sandro works in education.

Isabelle works in a French restaurant.

1. He has worked......... an air traffic controller.

2. Have you ever worked.......... the food industry?

3. Would you like to work......... mechanical engineering?

4, Sandra’s husband works............ the BBC.

5. Are you going to work.......... a clothing company in Edinburgh?
6. Rachel is going to work........... a consultant for a design company.
1. At the moment, he is working.......... a travel agency.

Complete the sentences with the present perfect form of the verbs in brackets.

1 Have you known each other for a longtime? (know)

2. ....Kali and Lucien... jobs frequently? (change)

3. ....Natalia....... several jobs since leaving university? (have)

4 ....Laura and Stella both....... for the same job? (apply)

S. ...you and Tim ever...... difficulties....... getting along with Mr Dumas?
(have)

6. ....youever...... in Central Asia? (work)
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2.2. CpenHuii ypOBEHb BIIAJICHHSI HHOCTPAHHBIM SI36IKOM

Time clauses

1. We use time clauses to provide information about actions and events in the
past, present and future. Do you remember when you had your first interview? (past
time).

When your customers are unhappy they’ll usually tell at least 20 other people,
(true all the time)

When I find the missing documents, I’ll bang them to you (future time).

2. We use a present tense, not will, to refer to future time in a time clause.

Until inflation is under control, planning will be difficult. (NOT *will be under
control).

Once we finish the project, we’ll have more time. (NOT *will finish the project).

Can you look at this before you leave? (NOT *will leave)

The share price will rise as soon as we announce the merger.

I’1l see you when the meeting finishes.

3. Note that:

a present perfect in a time clause refers to a future situation.

I'll get back to you as soon as we have decided what to do.

She’ll write to you after/when she’s spoken to her boss.

We won’t know the results until we’ve received all the sales reports.

while means ‘during the time that’ or ‘at the same time as’.

Like to listen to music while I’'m working.

| was working late at the office while she was out socializing.

While | was in Italy, | went to see Alessandro.

4.  for/since/during

We use both for and during with periods of time, but the is usually used after
during.

I haven’t seen her for a month. (NOT *during a month)

What are you planning to do during the vacation?

He fell asleep during the meeting.

5. We use since with points in time.

The company has expanded fast since it was founded.

Since Martin joined the company two years ago, profits have risen dramatically.

Practice
Correct the sentences which are wrong. The first one has been done for you.

1. We can’t invest in that country until their economy will be stable.
2. We can ‘t invest in that country until their economy is stable.
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3. I’ll let you know as soon as I receive their new brochure.

4. I’1l let you know as soon as I’ve received their new brochure.

5. We’ll phone you when the goods will be here.

6. When we’ve discussed the contract, we can close the meeting.

7. When we discuss the contract, we must remember to ask about transport
COsts.

8. We’ll deal with insurance after they will tell us about their special discount.

9. Our guests would like to visit the production unit before they will go back
to Qatar.

10.  Before they sign this contract, they want us to promise better terms for

future business.

11. I don’t recommend investing there until they’ve reduced government

bureaucracy.

done.

Passives
Form

+ It’s done. It’s being done. It was done. It has been done. It will be done.
- It’s not done. It’s not being done. It wasn’t done. It hasn’t been done. It won’t be

? Is it done? Is it being done? Was it done? Has it been done? Will it be done?
Passives can also be formed with modal verbs.

Can it be done?

It can’t be done.

It should be done.

It would be done.

It might be done.

Uses

1. We choose a passive structure when we focus on the action itself rather

than who performs the action.

Tea is grown in Sri Lanka.

Our quality procedures are strictly monitored.

The new machine has been installed.

We can use by to mention who performs an action.

All her clothes are designed by Armani.
The first computer was invented by Alan Turing.
G-Shock is a brand of watch which is manufactured by Casio.

2 We often use the passive to describe a process, system or procedure, as in

the extract below.

Before a product is launched, focus groups are setup and a name is chosen.
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Potential consumers are asked to give their impressions, and these are
matched against the desired brand image. Once the name has been decided, it must be
registered so that it cannot be used by other manufacturers.

3. We often use the passive in impersonal constructions beginning with it.
These constructions are frequently found in reports and the minutes of meetings.

It was agreed that the budget should be increased.

It was decided to implement the new policy immediately, (or It was
decided that the new policy should be implemented immediately.)

It was felt that an early decision had to be made.

Practice
Rewrite these as passive sentences. Only use by if it is important to say who did
the action.
They make Suzuki cars in Hungary, too.
Suzuki cars are made in Hungary, too.
Someone is repairing your washing machine now.
Bayer developed this new drug.
They were still researching the effects of this medicine.
Bayer has retained all selling rights.
The question is, have we promoted our new range enough?
If sales continue to fall, we will have to discontinue it.
We should test this new product immediately.
We could improve its distribution.
We definitely have to improve the packaging.

RHROo~NOoOG~WNE

= O
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3.3 [IpoaBUHYTHIN YPOBEHB BIaICHHUSI HHOCTPAHHBIM SI3bIKOM

Modal verbs

Advice

1. We can use should and shouldn't to give or ask for advice.

You should always learn something about a country before visiting it.
Should I invite our agents out to dinner after the meeting?

He shouldn’t ask so many personal questions.

Should often follows the verbs suggest and think.

Think we should find out more about them before signing the contract.

2. For strong advice, we can use must or mustn’t.
They must pay their bills on time in future.

Y ou mustn’t refuse if you’re offered a small gift.
Obligation/Necessity

We often use must when the obligation comes from the person speaking or
writing.

We must ask them to dinner when they’re over here.

We use mustn’t to say that something is prohibited, it is not allowed.

You mustn’t smoke in here.

We often use have to show that the obligation comes from another person or
Institution, not the speaker. You have to renew your residence permit after three months.
(This is the law.)

Lack of obligation / Lack of necessity

We use don’t have to when there is no need or obligation to do something.
You don’t have to wait for your order. You can collect it now.
Compare the uses of must not and don’t have to here.

We mustn’t rush into a new partnership too quickly.
We don’t have to make a decision for at least six months.

Practice

Complete these sentences with have to / don’t have to / mustn’t.

1. In Britain, you...... pay tax on the interest.

2. In most countries, you still pay to use public transport.

3. You...... drink alcohol during working hours.

4, In some countries, motorists are lucky: they ...... pay a toll to use
motorways.
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5. You...... take home any office stationery or equipment. If you do, you may
lose your job.

6. In most European countries, you...... have an identity card on you at all
times.

7. In the United States, you make a lot of small talk. Americans usually like
to get down to business quickly. In many countries you ask about a businesswoman’s
marital status. It is considered rude.

Passives

1. We use a passive structure when we are not interested in who carries out an
action or it is not necessary to know. The company was founded in 1996. Some changes
have been made.

He has been promoted to the post of Sales Director. A new low-alcohol lager is
being developed.

2. If we also want to mention who performs the action, we can use a phrase
beginning with by.

The self-extinguishing cigarette was invented by Jensen. The prototype is being
checked by the design team.

3. In a passive sentence, the grammatical subject receives the focus.
You will be met at the airport by a company driver. (You receives the focus of
attention.)

Compare with: A company driver will meet you at the airport.

4, The passive is often used to describe processes and procedures.

First of all, an advertising agency is contacted and the aim of the campaign is
discussed. Then, a storyboard is created and, if acceptable, the TV commercial is filmed
and broadcast at prime time.

5. We also use the passive in a formal or impersonal style.

It was felt that our design should be more innovative. Company procedures must
be respected always.
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Practice

The passive sentences below are all possible grammatically, but three are rather
unnatural. Put a cross next to the sentences you think seem unnatural and rewrite them
so that they sound more natural.

=

All their necklaces and bracelets are made in India. O
2. We were written to by someone enquiring about our

jewelers products. O

3. Our latest designs are aimed at fashion-conscious

men and women. O

4, The results of the survey were published in a business magazine. O
5. Unfortunately, some complaints were received by us about

our new design. O
6. We are glad to confirm that your company will be visited

by members of our buying department. O

Make these sentences passive. Only use by if it is important to say who performed
the action.

All our new models' are manufactured in Mumbai.

The Artisans Co-operative is developing a new range of products.
Rashid Singh Enterprises will make the earrings.

| think we should discontinue this range of products immediately.
Scientists were testing the new drugs.

We have reduced the number of subsidiaries dramatically.

The CEO evaluated the marketers’ ideas regularly.

ok wnE

Relative clauses

1. We use who or that in a relative clause to identify people. The people
who/that we employ are very highly qualified.

As people is the object of the clause, the relative pronoun can be left out.

The people we employ are very highly qualified.

If the relative pronoun defines the subject of the sentence, it must be included.

A counterfeiter is a person who copies goods in order to trick people.

2. We use that or which in a relative clause to identify things.

Have you read the report that/which | left on your desk?

If that or which identifies the object of the clause, it can be left out.

Have you read the report | left on your desk?

If that or which defines the subject of the sentence, it must be included.
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Organizations that are flexible can respond to change.

3. Non-defining clauses provide extra information about the subject or object
of a sentence. The extra information is separated by commas.

Philip Condit, who was Chairman of Boeing, wanted the airline to become a
global company.

Note that it is not possible to use that.

The Dorman hotel, which is situated 30km outside Vienna, charges US$1,400 per
person.

Again, it is not possible to use that in a non- defining clause.

Practice
Cross out the incorrect relative pronoun in each of the sentences below.

1. It is unbelievable what people who /which believe in themselves can
accomplish.

2. The ability to motivate people is one of the greatest assets that /who a
leader can possess.

3. Do you agree that successful people are those who /which seize
opportunities and take risks?

4, Mandela, that/who is often considered to be the greatest statesman of our
time, has most of the qualities that/who a successful leader has to have.

5. The assertiveness training workshop, which /that starts next month, is
designed for anyone who/which is or will be a team leader.

6. The meetings that/who we hold on Friday afternoons are compulsory for
everyone.

Complete the text with who, that or which.
Indeed, good leaders need to be able to see the world through the eyes

of those! work with them. The second quality is 'genuineness'. A genuine person
is someone? does not hide their real thoughts, feelings, or intentions.

It is this quality® enables you to be the person®you really are.

‘Acceptance’ is the third quality, the one helps you respect and accept people as
they are.

Good leaders®, also need to be good communicators, have to have those qualities.
Many people would say that, in addition, a really good

leader is one®is able to develop such qualities in others’.
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I11. ITpakTrueckuii pazaen
3.1. HavanbHbI# ypOBEHD BIIAJCHUS HHOCTPAHHBIM S3BIKOM

Perfect Tense
Write sentences in Present Perfect

1. New York) ...Helen has been to New York twice.

2. (Australia) Helen.............coooiiiiiiiiiiiie .
3. (Chinese food) .....c.ooiiniiiiii i
4, (drive /aDbUusS) cueeeiiiiiii i

Now write about yourself. How often have you done these things?

9. (New York) L.,
6. (play /tennis) .......c.ooiiiiiiii e
7. (fly/mmahelicopter)........coovviiiiiiiiiiiiiiiiiiiiiien,
8. (be/late for work or school) ...l

Mary is 65 years old. She has had an interesting life. What has she done?

have be all over the world a lot of interesting things
do write many different-jobs |a lot of interesting people
travel Meet ten books married three times

She has had many different jobs.
SHC . ..o ——————— e

..........................................................................................
.................................................................................................

..........................................................................................

ok wdE

..........................................................................................

Put in gone or been.

Bill is on holiday at the moment. He’s gone to Spain.

‘Where’s Jill?” ‘She’s not here. I think she’s to the bank.’
Hello, Sue. Where have you? Have you to the bank?

‘Have you ever to Mexico?’ ‘No, never.’

My parents aren’t at home this evening. They have out.

There’s a new restaurant in town. Have you to it?

Ann knows Paris well. She’s there many times.

Helen was here earlier but I think she’s now.

cLONoakrwdE
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Complete these sentences.

Jill is in hospital. She...................... in hospital since Monday. | know Sarah.
her for a long time. Linda and Frank are married. They married
since 1989. Brian is ill. He............. ill for the last few days. We live in Scott Road.
We. .o there for ten years. Catherine works in a bank.
She....ooovviiiiiiiiiil, in a bank for five years. Alan has a headache. He......... a
headache since he got up this morning. I'm learning English. I................ English for
six month.

Which is right?
Mark is/ has been in Canada since April. has been is right

1.

2. Jane is a good friend of mine. | know / have known her very well.

3. Jane is a good friend of mine. | know / have known her for a long time.
6.

7.

4 ‘Sorry I'm late. How long are you / have you been waiting?’ ‘Not long.
Only five minutes.’

Martin works / has worked in a hotel now. He likes his job very much.
Linda is reading the newspaper. She is / has been reading it for two hours.
‘How long do you live / have you lived in this house?’ ‘About ten years.’
‘Is that a new coat?’ ‘No, I have / I’ve had this coat for a long time.’

9. Tom is / has been in Spain at the moment. He is / has been there for the last
three days.

)
8

Write for or since.

1. Jill has been in Ireland since Monday.

2. Jill has been in Ireland for three days.

3. My aunt has lived in Australia 15 years.

4, Margaret is in her office. She has been there 7 o’clock.

5. India has been an independent country 1947.

6. The bus is late. We’ve been waiting 20 minutes.

7. Nobody lives in those houses. They have been empty......... many years.

8. Mike has been ill........ a long time. He has been in
hospital.......... October.

Answer these questions. Use ago.

When was your last meal?

When was the last time you were ill?

When did you last go to the cinema?

When was the last time you were in a car?
When was the last time you went on holiday?

agrLONDE
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Complete the sentences with for or since.

1. Jill is in Ireland now. She arrived there three days ago. She has been there
for three days.
2. Jack is here. He arrived here on Tuesday.

Hehas.......ooooiii i
3. It’s raining. It started an hour ago.
It’sbeen.......cooviiiiiiiii
4, | know Sue. | first met Sue two years ago.
Ve
5 | have a camera. | bought it in 1989.
Ve
6 They are married. They got married six months ago.
131G 0 P
7 Liz is studying medicine at university. She started three years ago
She has. ...,
8. Dave plays the piano. He started when he was seven years old.
Dave has. ... ..o

Write sentences about yourself. Begin with the words in brackets (...).

1 (Ve IIVEA) .o,
2 (Ve DEEM). .ttt e
3. (I’ve been learning).........ooevviiiiniiiiei i,
4 (PVE KNOWN) ..ot e e
5 (Pve had). ...
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TEXTS

Read the text and then complete the sentences with the correct prepositions or
particle from the list. Some will be used more than once.

Stuck-up

Kelly’s a really difficult person to get on with — she’s already fallen out with her
best friend. The way she looks down on everyone else really puts people off her — many
people think she’s a bit of snob but I think it’s just the way she’s been brought up. You
see she was an only child in a very well-off family so she’s probably been spoilt.

Example: I don’t get on very well with my boss because he thinks I don’t
work hard enough.

out up down off

1. Shefell ......................... with her boyfriend but after a while they
made up again.

2. Helooks .......coovvviinnian. to his father and always listens carefully to
his advice.

3. Just because she’s got more money than her neighbours she

looks ..vviviiii on them.

4, She’s very popular with colleagues because she’s always ready to help
them ......................... if they have problems.

5. She was born in France but didn’t grow ......................... there — she
was brought ......................... by her grandparents in Spain.

6. Sheusedto g0 .......ccvvvennnnnnnn. with a boy called Jack but they’ve
broken .................olll for good now —whatputhim ......................... her was

her arrogance.
Fill in the blanks. The first letter of each missing word is given.

OCCUPATIONS.

And a good job too!

Thereisalotof (1) u...........oooiiiiin.. nowadays so it is getting more and
more difficult to get the kind of (2)j...............ooiai. you really want. Then you
have to decide what is more important to you — how much you (3) e.........................
or job satisfaction? Do you want to work with your hands (called (4)

111 TP work) or do you prefer to work in an office (called clerical
work)? Do you prefer to work indoors or (5) 0.........ccoevvenninnn... ? Whatever you
decide, when you are thinking about a career, or applying for a job, you will find the
following vocabulary useful:

- apply for a job

- make an application

- to earn a good wage

- to make a lot of money
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- to have a large income

- to retire from work

- to belong to a union

- to join a union

- to hand in one’s resignation
- dismiss someone from a job
- employ someone

- give someone a job

I11. Unfair pay differences. Fill in the blanks in the text below with one of the
following words:

INCREASE STEM LACK PAY LEAVE WORKPLACES SALARIES SENIOR
CAUSES EQUAL FOUND CONNECTED PROMOTING SOLUTION

A report has revealed that men are paid higher and receive
bigger bonuses than women.

The gender pay gap still exists in companies and in many
countries, despite legislation to ensure pay.

What are the causes? Some people believe that women are more hesitant in
asking for a pay . Others suggest a variety of reasons such
as of ambition, poor role models or problems with
maternity and time off for child care.

However, the problem could also from the fact that it’s
usually managers who decide on rises, and most of
those are men!

It is also thought in some companies that there is no in point in a
woman who might leave to have a baby and never come back.

Whatever the , this modern-day problem continues to exist and a

needs to be

IV. Do ‘Jobs and work’ Quiz

1.In these days of high , it's often difficult for young people to find a
job.

a) disemployment ¢) unemployment

b) imemployment d) inemployment

2. Before you get a job, you usually have to go for a(n) , When you
will be asked a lot of questions about your suitability for the job.

a) questioning ¢) discussion
b) interrogation d) interview
3. I hate , especially ironing - it's so boring!

a) housework c) jobs

b) homework d) work
4. A: What do you do ?

B: I'm a teacher, | teach in a primary school.

38



a) for a job c) for a living

b) for money d) for life
5. Which adjective is the odd one out?
a) redundant c) sacked
b) unemployed d) promoted
6. Which of the following words is NOT connected with stopping work?
a) pensioner C) retire
b) apprentice d) O.AP.

UNEMPLOYED YOUNG PEOPLE VERY STRESSED

A new survey from Britain shows that a third of young, unemployed people
regularly «fall apart» emotionally. They are so stressed or unhappy that they cannot
control their emotions, so they have problems living a « normal» life. The survey is
from a youth charity called the Prince’s Trust. Its researchers asked questions to 2,200
people who did not have a job. Almost half of them said they often felt anxious
about everyday situations, and that they tried not to meet new people. One in eight of
those surveyed said they were too stressed to leave the house. The charity said:
«Thousands of young people feel like prisoners in their own homes. Without the right
support, these young people become socially isolated»

Many of these young people struggle with day-to-day life, which means they find
it more and more difficult to find a job. Britain’s Employment Minister Esther McVey
said: «Our young people are some of the best and most talented in the world» She said it
was important to try and match these people with the right jobs. Researcher David Fass
added: «Young people are our future and it is important that we invest in them and
provide them with the tools they need to reach their full potential. Jack, 25, explained
how hard it was for him to be unemployed. He said: «I would wake up and wouldn’t
want to leave the house. | stopped speaking to my friends and | had absolutely no
confidence speaking to people»

WARM-UPS

1. BEING UNEMPLOYED: Students walk around the class and talk to other
students about being unemployed. Change partners often and share your findings.

2. CHAT: In pairs / groups, talk about these topics or words from the article.
What will the article say about them? What can you say about these words and your
life?

survey / unemployed / fall apart / stressed / emotions / chanty / prisoners / isolated
/ struggle / day-to day life / talented / our future / full potential / speaking / confidence

Have a chat about the topics you liked. Change topics and partners frequently.

3. STRESS: How can we help unemployed people with these stressful things?
Complete this table with your partner(s). Change partners often and share what you
wrote.

The problems
How we can help
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Bills

Boredom
School fees
Job interviews
No confidence
Social isolation

4. NORMAL LIFE: Students A strongly believe no one lives a «normal* life;
Students B strongly believe most people lead a normal life. Change partners again and
talk about your conversations.

5. EVERYDAY SITUATIONS: Rank these with your partner. Put the most
stressful at the top. Change partners often and share your rankings.

* shopping

* working

 walking in the street

* studying English

* TV news

* being with family

* thinking about money

* using public transport

6. JOB: Spend one minute writing down all of the different words you
associate with the word «job». Share your words with your partner(s) and talk about
them. Together, put the words into different categories.

1. TRUE / FALSE: Read the headline. Guess if a-h below are true (T) or false

(F).
a. Around 33% of young jobless people in the UK feel very stressed.
-tl)-.lllz\learly all young, unemployed people find it easy to live normal lives.
-cr./'I:nterviewers questioned 22,000 unemployed people.
g.lllz\/lany young people said they feel like their home is a prison.
-er./;ritain’s Employment Minister said young people had little talent.
;‘Ij/'IF'he Employment Minister said there were no jobs for the unemployed.
;]I'/I; man in his twenties explained the difficulties of being unemployed.
Ij I;he man has lost the confidence to speak to people.
TIF
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2. SYNONYM MATCH: Match the following synonyms from the article.

1. regularly a. worried
2. emotions b. skillful

3. normal C. promise
4. anxious d. feelings
5. support e. fit

6. talented f. frequently
7. match g. help

8. provide h. totally

9. potential I. regular
10. absolutely J. supply

3. PHRASE MATCH: (Sometimes more than one choice is possible.)

1. a third of young, unemployed people a. with day-to-day life
2. they cannot control b. isolated

3. they often felt anxious about everyday C. in their own homes
4. young people feel like prisoners d. their full potential

5. these young people become socially e. regularly «fall apart*
6. young people struggle f. and most talented

7. some of the best g. speaking to people
8. it is important that we h. their emotions

9. the tools they need to reach I. invest in them

10. I had absolutely no confidence J. situations
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3.2. Cpennuil ypoBeHb BlIaI€HUSI HHOCTPAHHBIM SI3bIKOM

PASSIVE

Write sentences from the words in brackets (...). Sentences 1-7 are present.

1.
2.

3.

(the office / clean / every day. The office is cleaned every day.
(these rooms / clean / every day?) Are these rooms cleaned every
day?

(glass / make / from sand)

(stamps / sell / in a post
OffICE) . e
(this room / not / use / very

(we / allow / to park

NeTE? )
(how / this word /

PIONOUNCE?) .. utitte ettt et e e e eiiee e e eaiaeeeenans

Sentences 8-15 are past.

8.
9.

10.

11.

12.

13.

14,

15.

(the office / clean / yesterday). The office was cleaned yesterday.
(the house / paint / last month)

The house.........cooiiiiiiii

(three people / injure / in the accident)

..................................................................
..................................................................

..................................................................

(I / not / wake up / by
the NOISE) ..ot
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Correct these sentences.

(This house built) 100 years ago. ..This house was built 100 years ago.
Football plays in most countries of the world

Why did the letter send to the wrong address?

A garage is a place where cars repair

Where are you born?

How many languages are speaking in Switzerland?

Somebody broke into our house but nothing stolen.

When was invented the bicycle?

NGOk~ WDE

Complete the sentences. Use the passive (present or past) of these verbs:
clean damage find give invite make make show steal take

1. The room is cleaned.......... every day.

2. | saw an accident yesterday. Two people were
taken........... to hospital.

3. Paper............oooii from wood.

4, There was a fire at the hotel last week.
Two of therooms.........ccovvevvn....

d. 'Where did you get this picture?” ‘It.............. to...... me by
a friend of mine.’
6. Many American programs..................... on British television.
1. ‘Did Jim and Sue go to the wedding?’ ‘No.
They............. but they didn’t go.’
8 ‘How old is this film?” “It.................... in 1965.”
9 My car............ last week but the next day it............ by......
the police.

Where were they born?

1 (lan / Edinburgh) was born in Edinburgh.

2 (Sally / Birmingham) Sally.............cooiiiiiiiii
3. (her parents / Ireland) Her...............ocooiiiiiiiiiiii
4 (YOU /) ettt
5 (your mother / 7). ..o e

Look at the pictures. What is happening or what has happened? Use the
present continuous (is/are being...) or the present perfect (has/have been ...).

1. (the office / clean) The office is being cleaned.



4, (the roof / repair) The roof

.......................................................................

Which is right?

If ’'m / I’ll-be late this evening, don’t wait for me. | am is right
Will you write to me if I_give / I’1l give you my address?
If there is /will be a fire, the alarm will ring.
: If I don’t see you tomorrow morning, I phone / I’ll phone you in the
evening.
5. I’m / I’1l he surprised if Martin and Julia get / will get married.
6. Do you go / Will you go to the party if they invite / they’ll invite you.

~wn e

Use your own ideas to complete these sentences.

1. I’'m going to the concert

T
2. If you don’t

hUITY ..o
3 I don’t want to go swimming if

..........................................................

L
6 Tina won’t pass her exams

1
7 If | have time tomorrow,

..........................................................

8. We can go to the beach tomorrow
) PP

Put in if or when.

1. If I’'m late this evening, don’t wait for me.

2. I’m going to do some shopping now. ........... I come back,
we can have lunch.

3. I’m thinking of going to see Tim........ I go,

44



©~NOoOA

will you come with me?

............... you don’t want to go out tonight, we can stay at home.
Doyoumind....................... I close the window?

John is still at school he leaves school, he wants to go to university.
Shall we have a picnic tomorrow.................. the weather is good?
We’re going to Madrid next week. We haven’t got anywhere to stay -
we hope to find a hotel we arrive. I don’t know what

we’ll do............. we don’t find anywhere.
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TEXTS

Read about companies. Discuss with your partner what company you want to
work for and why.

COMPANIES

As Chinese proverb says, “Be not afraid of growing slowly, be afraid of standing
still”. Of course, everyone understands it in a different way, but in particular these
words can be attributed to enterprises or companies because the key thing for a long life
of every company is development.

There is a great variety of companies, for example, a family-owned company, a
multinational company, someone’s own company, etc. And a company can work in
different sectors, such as telecommunications, engineering, retailing, tourism, banking
and finance, pharmaceutical, food and drink and so on. There are different peculiarities
In every sector, but there is no difference what sector the company works in, in general
the aim of everyone is, in the long term, to make profits. And for that there are many
things you need to get right.

A company should change, expand all the time and do well even at a difficult
time for the industry. It needs to be highly competitive, to raise profits, to increase
turnover and market share. Every company should all the time increase a range of items
it produces, finance a number of new projects, open new subsidiaries and of course take
care of their dedicated employees, because they are the most valuable asset of the
company.

There are many reasons for being successful in business. Firstly, it’s important to
have a very strong brand name, because it’s possible to build good reputation on its
name. Secondly, it’s necessary to develop new models and to invest a lot of money in
these models, because it helps a company to compete with other companies in this or
another industry. Also it’s rather essential to give the products a very up-to-date look, to
focus on styling and on the quality of the products. Then every big company has to
create interest abroad, firstly in their key markets, those are the markets with volume
sales. For that you have to set up subsidiaries and to have your own staff and local staff.
In other markets a company should get very good distributors. So through those 2
routes, subsidiaries and distributors, a company can make a strong dealer network. The
dealers should be very professional at marketing, strongly promote their products, be
positive and enthusiastic about the company. They need to be people at a retailing level
who are knowledgeable and enthusiastic about the product and who are able to sell it in
the face of strong competition. Also it’s necessary for every company to draw up an
investment plan in order to spend money in a rather rational way.

So, it’s obvious that it’s important to combine a lot of elements in order to be
successful in business and to make profits in the long term.

Think of an ‘Ideal Company’ you want to work for. Discuss it with your partner.

1. Look at the criteria for an ideal company and choose the five most
important and the five least important.
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MY IDEAL COMPANY:

* has a female CEO

* gives six months’ paid maternity leave and one month paid paternity leave
* has a creéche facility

* has a good quality canteen

* gives equal pay to women and men

* gives employees a laptop computer and mobile phone for business and personal
use

* has opportunities for promotion and personal development

» awards bonuses and gives fringe benefits to employees

» provides at least six weeks’ training a year

* has an annual staff party

* has a generous company pension scheme

* allows women with three children to retire at 55

* has a gym and sports facilities

* pays one month extra salary to employees who have a new baby or who get
married

2. Make sentences about your ideal boss from the prompts below using the

adverbs of frequency in the box. Then compare your sentences with a partner.

MY IDEAL BOSS:

reads my e-mails

lets me make personal calls at work
takes me out to dinner

has regular update meetings with me
sends me on trips

calls me by my first name

phones me at home to discuss work
leaves me to get on with my work
chats about his/her family and other non-work-related topics
brings me coffee

sets regular deadlines and targets
lets me leave work early

says thank you

praises me

gives me lots of responsibility

lets me work from home

always wusually often sometimes notoften hardly ever never every
day every week twice ayear once a month
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PROTECTING TOUR BRAND WITH TRADEMARKS

Establishing a strong brand is pivotal to business success. Protecting that brand is
equally important. Yet many small businesses overlook an important first step in
securing their brand trademarks.

What Can Be Trademarked?

A trademark is any unique word, symbol, name or device used to identify and
distinguish the goods of one seller from the goods of another - think Nike’s swoosh, for
example. A trademark allows the seller to protect what’s trademarked from use and/or
misuse by competitors while building brand loyalty among repeat customers.
Trademarks also help prevent confusion or manipulation of consumers, who come to
associate distinct attributes - in particular, quality - with a distinct brand.

From a branding perspective, the following are assets that can be protected: logos,
names, tag lines and packaging. However, these assets can only be trademarked if they
meet certain qualifications. A word or phrase that’s commonly used or already
connected with another product or service in the same industry cannot be trademarked.
For example, a generic term like “search engine” can’t be trademarked, but a unique
name, like Google, can be. However, if your name is generic but used in an industry not
typically related to the meaning of the term, you may be able to trademark it. A good
example would be Apple Computer.

As a general rule, you can trademark your business name if you use it when
advertising directly to your customers. If you don't use your business name in direct
communication with your customers, you probably can't, because you're not connecting
your name to your brand and its attributes. If your business name will be a large part of
your marketing, you should consider trademarking it.

Your logo and tag line are also good candidates for trademarks. The first litmus
test: Is it unique? What makes a logo unique is the combination of the symbol with the
company name, their spatial relationship and the logo’s colors. If your tag line is a
unique phrase, it can also be trademarked. Hallmark’s “When you care enough to send
the very best” connects a Hallmark brand attribute - quality - to its product. This tagline
helps distinguish the Hallmark brand.

The Trademark Process

It's not necessarily expensive to trademark something. In the United States,
whoever establishes priority in a mark is usually considered the owner of it. In other
words, if you’re the first company to use a unique mark to identify your products or
services, you don’t need to register your mark to gain rights to it. You must, however,
add the trademark symbol, TM, to the mark you’re claiming rights to. It’s still not quite
a substitute to registering a mark through the U.S. Patent and Trademark Office, which
establishes ownership beyond a doubt.

Of course, all of this is dependent on the “uniqueness” of your mark. The internet
Is a good source for starting your trademark search. Visit free websites that display
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existing trademarks, like those maintained by USPTO, Secretaries of State or Yellow
Pages Online. Or, for a fee, go through an online trademark search company. You can
also hire a private company or attorney to conduct detailed searches that include
misspellings and alternate spellings. It’s best to seek an attorney who specializes in
intellectual property law.

Trademarks can be registered at the state or federal level. State registrations are
less expensive, but also offer less protection. Trademarks are often registered within one
industry, but may be registered in more than one. Your best option depends on your
geographic area of

operation and scope of business. International protection is much costlier and
difficult. It’s also extremely complicated and expensive to enforce.

If you file a trademark application with USPTO, it’ll ensure no other trademarks
similar to yours currently exist. This process can take months. Do your homework,
because if your mark closely resembles someone else’s, your application will be denied.

Keep in mind that the more you differentiate your brand from others in your
industry, the easier it'll be to protect. Choose a name and logo that distinctly identify
your business and will protect it from competitors.

John Williams

Entrepreneur, April 16, 2007

Answer the question
What is the first step in securing the brand?

What are the main functions of trademarks?

Can logos, names, tag lines, packaging be trademarked?
Is it expensive to trademark anything?

How can you check the “uniqueness” of your mark?
How does the trademark work in our country?

rue or false?
A trademark helps build brand loyalty among repeat customers.
Any logos, business names or tag lines can be trademarked.
You always have to register your mark to gain rights to it.
The more you differentiate your brand, the more difficult it’ll be to protect.

PONDMEPEAH oo~ E

APPLE RICHER THAN THE U.S. GOVERNMENT

Strange but true — the technology giant Apple now officially has more money
than the U.S. government, and significantly less debt. America’s Treasury Department
shows that the country has an operating cash balance of $73.7 billion while Apple’s
most recent financial reports show a healthier bank balance of $76.4 billion. This
incredible state of affairs has resulted in CNN to joke that the U.S. government should
start selling iPads to help serve the American people. Or perhaps Apple CEO Steve Jobs
should become president of the USA? Another financial difference between the world’s
largest economy and the hugely successful Apple is its debt ratio. The U.S. government
currently spends $200 billion a month more than it receives. Conversely, Apple takes in
far more than it spends.
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The U.S. government is in a severe financial crisis, which is having an impact on
the world’s financial markets. It is desperately trying to avoid defaulting on its debt.
President Barack Obama has tried for weeks to get the opposition Republican Party to
agree to raise the country’s debt ceiling. He says America must do this and borrow more
money to be able to pay its way at home and around the world. The country is in grave
danger of running out of money. This would mean public workers getting no salaries
and the country would struggle to meet its international financial/ commitments. Such a
situation could see the dollar crash, leading to a possible second global financial crisis
in five years. Obama told the Republicans, “to step up and show the leadership that the
American people expect”.

WARM-UPS

1. DEBT: Walk around the class and talk to other students about debt.
Change partners often. Sit with your first partner(s) and share your findings.

2. CHAT: In pairs / groups, decide which of these topics or words from the
article are most interesting and which are most boring.

strange / technology giant / bank balance / iPad / CEO / world’s largest economy /
financial crisis / defaulting / debt ceiling / borrow money / struggle / leadership

Have a chat about the topics you liked. Change topics and partners frequently.

3. STRANGE BUT TRUE: Complete this table with your partner(s). Change
partners and share what you wrote. Change and share again.

The story

Thai official world language
Potato solves global warning
Computer wins Nobel Prize
Apple becomes a country
Overnight world peace
Disease disappears

4, CRISIS: Students A strongly believe America’s debt crisis will soon be
over; Students B strongly disagree. Change partners again and talk about your
conversations.

5. SPENDING: How should a government use taxpayers’ money? Rank these
and share your rankings with your partner. Put the most important at the top. Change
partners and share your rankings again.

* police

* education

* roads

» medical research

* pensions

* unemployment payouts
e army

* information technology
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6. GIANT: Spend one minute writing down all of the different words you

associate with the word ‘giant’. Share your words with your partner(s) and talk about
them. Together, put the words into different categories.

(F).

1. TRUE / FALSE: Read the headline. Guess if a-h below are true (T) or false

a. The tech company Apple has more money than the U.S. government.
-kl)-/ I,:A\pple has more debt than the U.S. government.

;;r./l':l'he government is considering selling iPads to its citizens.

;Ir/ I,:America spends around $200 billion a month more than it receives.
;r./imerica’s crisis is not affecting global financial markets.
-fljlzmerica’s Republican Party wants to raise the country’s debt ceiling.
;;r./i\merica could soon run out of money.

T/IF

_fll_./l;l'he dollar could be in serious trouble if the crisis continues.

2. SYNONYM MATCH: Match the following synonyms from the article.

1. giant a. amazing

2. significantly b. resulting in

3. incredible C. on the other hand
4. state of affairs d. colossus

5. conversely e. frantically

6. impact f. serious

7. desperately g. considerably

8. grave h. promises

9. commitments I. situation

10. leading to J. effect

3. PHRASE MATCH: (Sometimes more than one choice is possible.)

1. Strange but a. commitments
2. significantly less b. ratio J

3. incredible state c. out of money
4. debt d. debt

5. Apple takes in far e. Crisis

6. in a severe financial f. leadership

51




7. raise the country’s debt g. true

8. in grave danger of running h. of affairs
9. financial I. ceiling
10. step up and show the J. more than it spends

COCA-COLA UNVEILS NEW GLOBAL AD STRATEGY

Coca-Cola unveiled a new global ad strategy on December 8. The company wants
to change its image and increase profits. There is a new slogan: “Welcome to the Coke
side of life.” It replaces the three-year-old “Make it real” campaign, which analysts say
was unsuccessful, despite a billion dollars of advertising. Coke is returning to its roots
with the new campaign. There is a strong focus on the iconic shape of the old-fashioned
Coke bottle. There will also be different versions of the slogan to reflect cultural tastes
and lifestyles. These will be fine-tuned to specific markets.

Coke CEO Neville Isdell said the new global ad strategy should return the
company to its former glories within eighteen months. Coke’s shares have lost almost
20 percent in value under Isdell’s control. He admitted that Coke needed to be more
innovative. He has created new drinks and appointed a new marketing chief, Mary
Minnick, to help the global brand. She outlined three new themes to appeal to customers
— enjoyment, comfort and nutrition. She said: “We want Coke brands to be...an integral
part of consumers’ everyday lives.” In January, Coca-Cola Black will start Coke’s new
strategy.

1. COKE SEARCH: Talk to as many other students as you about Coca-Cola.
After you have talked to lots of students, sit down with your partner(s) and share your
information. Tell each other what you thought was interesting or surprising. What do
you think of the Coca-Cola Company?

2. COKE SLOGANS: Coca-Cola always changes its slogans. What do you
think about these past and present slogans? Why were they chosen?
“The ideal brain tonic.” (1893)
“Universal symbol of the American way of life.” (1943)
“Hello Coke.” (1944)
“Coke time.” (1954)
“Coke... after Coke... after Coca-Cola.” (1966)
“It’s the real thing.” (1970)
“T°d like to buy the world a Coke.” (1971)
“Welcome to the Coke side of life.” (2006)

3. CHAT: In pairs / groups, decide which of these topics or words are the
most interesting and which are the most boring.

Coca-Cola / slogans / profits / campaigns / roots / the bright side of life of Coke
bottles / innovation / enjoyment / comfort / nutrition / coffee-flavored cola

Have a chat about the topics you liked. For more conversation, change topics and
partners frequently.

STQe "o o0 o
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4.

worried about colas being unhealthy?

MY COLA LIFE: In pairs / groups, talk about your history with cola
drinks. Did you drink a lot when you were a kid? Do you prefer Coke or Pepsi? Are you

5. FAMOUS SLOGANS: Discuss these slogans with your partner(s). Do you
like them? Why are they good? Would (Do) they work in your country?

a. “Don’t leave home without it.” — American Express

b. “Just do it.” —

C. “The ultimate driving machine.” - BMW

d. “Think different.” — Apple Computer

e. “Heineken refreshes the parts other beers cannot reach.” —
Heineken

f. “A diamond is forever.” - DeBeers

g. “Put a tiger in your tank.” - ESSO

h. “Say it with flowers.” - Interflora

6.

them. Together, put the words into different categories.

1.

sentences are true (T) or false (F):

COCA-COLA: Spend one minute writing down all of the different words
you associate with Coca-Cola. Share your words with your partner(s) and talk about

TRUE / FALSE: Look at the article’s headline and guess whether these

a. Coke’s new slogan is to help its image and increase profits.

IF
b. The new slogan is “Welcome to the fizzy side of life”.
IF
c. Coke is going back to its roots with its new ad strategy.
IF
d. Coke’s taste will be fine-tuned for the global market as a whole.
IF
e. Coke’s CEO said it would take 18 years to return to former glories.
IF
f. Coke’s CEO said the company has lacked innovativeness.
IF
g. Coke wants its drinks to be an integral part of consumers’ daily lives.
IF
h. Coke has produced a new cola-flavored coffee drink.
IF
2. SYNONYM MATCH: Match the following synonyms from the article.
1. installed a. Unveiled
2. advertisement b. increase
3. mirror C. roots
4. revealed d. old-fashioned
5. boost e. reflect
6. launch f. ad
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7. basic g. former

8. origins h. appointed
9. previous I. integral
10. traditional J. start

3. PHRASE MATCH: Match the following phrases from the article
(sometimes more than one combination is possible):

The company wants to change its
unsuccessful, despite

Coke is returning to its

the iconic shape of the

different versions of the slogan
return the company

Coke’s shares have lost
appointed a new

She outlined three new themes

0. an integral part of consumers’

roots with the new campaign
to appeal to customers

a billion dollars of advertising
almost 20 percent in value

to its former glories
marketing chief

Image and increase profits
old-fashioned Coke bottle
everyday lives

to reflect cultural tastes

BOONDUTAWNE
- SQ@ o o0 o

4, WHOOPS: Delete the five incorrect words from the eight in bold in each
paragraph. Think of better replacements.

Coca-Cola unveiled a new global ad strategy on December 8. The company wants
to change its damage and increase profits. There is a new slog: “Welcome to the Coke
side of life.” It replaces the three-year-old “Make it real” campaign, which analysts say
was unsuccessful, despite a billion dollars of advertising. Coke is returning to its boots
with the new campaign. There is a strong focus on the iconic shape of the old-fashioned
Coke bottle. There will also be different verses of the slogan to reflect cultural tastes
and lifestyles. These will be fine-tuned to space markets.

Coke CEO Neville Isdell said the new global bad strategy should return the
company to its farmer glories within eighteen months. Coke’s shares have lost almost
20 percent in value under Isdell’s control. He admitted that Coke needed to be more
innovative. He has created new drinks and appointed a new marketing chef, Mary
Minnick, to help the global brand. She outlined three new themes to appeal to customers
— enjoyment, comfort and nutrition. She said: “We want Coke bands to be...an integral
part of consumers’ weekend lives.” In January, Coca-Cola, a cola-coffee blend, will
start Coke’s new strategy.

1. WORD SEARCH: Look in your dictionaries / computer to find collocates,
other meanings, information, synonyms... for the words ‘global’ and ‘slogan’.

Share your findings with your partners.

Make questions using the words you found.

Ask your partner / group your questions.

2. ARTICLE QUESTIONS: Look back at the article and write down some
guestions you would like to ask the class about the text.

54



Share your questions with other classmates / groups.

Ask your partner / group your questions.

3. WHOOPS: In pairs / groups, compare your answers to this exercise. Check
your answers. Talk about the words from the activity. Were they new, interesting, worth
learning...?

4, VOCABULARY: Circle any words you do not understand. In groups, pool
unknown words and use dictionaries to find their meanings.

5. STUDENT “SLOGAN” SURVEY: : In pairs / groups, write down questions
about Coca-Cola’s new slogan and the slogans of other brands.

Ask other classmates your questions and note down their answers.

Go back to your original partner / group and compare your findings.

Make mini-presentations to other groups on your findings.

6. TEST EACH OTHER: Look at the words below. With your partner, try to
recall exactly how these were used in the text:

. image

. former

. welcome

. shares

. unsuccessful
. innovative
. roots

. appointed
. bottle

. integrated
. fine-tuned
. blend

FINAL SLOGAN: You are a marketing executive for the Coca-Cola Company.
You must choose one of the eight slogans below to be Coke’s final slogan, which it will
use forever. Discuss each slogan in relation to the criteria below.

a. “The 1deal brain tonic.”
b. “Universal symbol of the American way of life.”
(o8 “Hello Coke.”
d. “Coke time.”
e. “Coke... after Coke... after Coca-Cola.”
f. “It’s the real thing.”
g. “I’d like to buy the world a Coke.”
h. “Welcome to the Coke side of life.”
Criteria:

1. A good slogan is memorable.

2. A good slogan includes a key benefit of the product or service

3. A good slogan puts the product in a higher position than its
competitor products.
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4, A good slogan makes people instantly recognize the brand name.
5. A good slogan gives the consumer positive feelings about the brand.
6. A good slogan cannot be copies and used by a competitor.

For Discussion:

Change partners. Explain your choice and reasons for deciding on your slogan.

If your choices are different, try to persuade each other to accept your choice.

If your choices are the same, explain why the other slogans weren’t as good.

Return to your original partner(s). Make a presentation on why you believe your
choice of slogan is best.

Give your presentations to the class.

1. VOCABULARY EXTENSION: Choose several of the words from the
text. Use a dictionary or Google’s search field (or an- other search engine) to build up
more associations / collocations of each word.

2. INTERNET: Search the Internet and find more information on the Coca-
Cola Company. Share your findings with your class in the next lesson. Did you all find
out similar things?

3. SLOGAN CREATION: Make a poster explaining how to make a good
slogan. Include examples of good and bad slogans from real companies to illustrate your
points. Explain why the slogans in your poster are good or bad. Show your posters to
your classmates in your next lesson. Did you all think of similar things?

4, MY SLOGAN: Create a slogan to market yourself. Write your reasons for
choosing the slogan. Show your slogan to your classmates in the next lesson. Do they
think it’s an effective slogan?

In pairs / groups, discuss the presentations and vote for the best one.
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3.3. IlpoaBUHYTHIN YPOBEHB BIAICHUS HHOCTPAHHBIM SI3LIKOM

1 A girl was injured in the accident. She is now in hospital.
The qgirl who was injured in the ouccuient is now in hospital.
2 A waitress served us. She was impolite and impatient.
TR
3 A building was destroyed in the fire. It has now been rebuilt
TR
4 Some people were arrested. They have now been released.
T e
5 A bus goes to the airport. It runs every half hour.
ThE. e * e

Make one sentence from two. Use who/that/which.

Complete the sentences. Choose the best ending from the box and change it into a
relative clause.

he invented the telephone it-makes furniture

she runs away from home it gives you the meaning of words
they stole my car it can support life

they were on the wall it cannot be explained

Barbara works for a company that makes
furniture. ...

1. Thebookisabouta girl...........c.cooiiiiiiiiii

What happened to the

00 10108 {1 P
A mystery i1s something. ...
The police have caught themen......................ooi.
A dictionary 1S @ booK. .......ooiiiiiii
Alexander Bell was the man.................cooooiiiiiiiii i,
It seems that the earth is the only planet.........................ooiiii.

N

No ko

Are these sentences right or wrong? Correct them where necessary.

I don't like stories who have unhappy endings.......................c.o..s
What was the name of the person who phoned you?.............ccccceevvennenn.
W'here's the nearest shop who sells NnewsSpapers?........ccccevcveveeresvenenns
The driver which caused the accident was fined £500.....................
Do you know the person that took these photographs?............ccccee.....
We live in a world what is changing all the time...........................
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necessary.

past:

7.
8.

Dan said some things about me that were not true.........................
What was the name of the horse it won the race?.......ccceeeeveeeeveeeceeenn...

In some of these sentences you need who or that. Correct the sentences where

CoNoaR~LONE

The woman lives next door is a doctor............c.ccovvviiiiiiiiiinn..n.
Have you found the keys you lost? .........cccovviiiiiiiiiiiiii e,
The people we met last night were very nice. ................cooeevinnn
The people work in the office are very nice. .................coevenne..
The people I work with are very nice.............cooviiiiiiiiiiinininnn,
What have you done with the money | gave you?..........ccccccvvveeiennnnenn,
What happened to the money was on the table?............cccccooveieeenenen,
What's the worst film you've ever SEeN?..........cccevvveiieevieviie e
What’s the best thing it has ever happened to you?..........c..ccoveevvenennnen.

Put in that or what where necessary. If the sentence is already complete, leave the
space empty.

1.

©CoNoOk~WLN

| gave her all the money I had. (all the money that | had is
also correct)
Did you hear they said?

They give their children everything..................... they want.
Tellme..................... you want and I'll try to get it for you.

Why do you blame me for everything..................... goes wrong?
I won’t be able to do much, butI'll do..................... I can.

I won’t be able to do much, but I'll dothe best..................... I can.
I don’t agree with..................... you’ve just said.

I don’t trust him. I don't believe anything............ he says.

Complete the sentences using one of these verbs in the correct form, present or

CoNoOaRrLDE

cause damage hold invite make

overtake  show surround  translate  write

Many accidents............ by dangerous driving.
Cheese.......coovvvviinnnnnnn.n. from milk.

The roof of the building................. n....... a storm a few days ago.
You............... to the wedding. Why didn't you go?

A cinema is a place where films.......................

In the United States, elections for president........ S every four years.
Originally the book in Spanish, and a few years ago it......... into English.
Although we were driving quite fast, we........ by a lot of other cars.

You can’t see the house from the road. It.................... by trees.

Write questions using the passive. Some are present and some are past.
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Ask about glass. (how/make?) How is glass made?

1.  Askabout television. (when /invent?).................coooiiiiinn. ..
2.  Ask about mountains. (how / form?)................ooiiiiiii L,
3. Ask about Pluto (the planet). (when / discover?).........................
4.  Ask about silver. (what /use for?)...............coiiiiiiiiii

Put the verb into the correct form, present simple or past simple, active or passive.

1. It's a big factory. Five hundred people......... (employ) there.
2.  Did (somebody/clean) this room yesterday?
3.  Water........ (cover) most of the earth's surface.
4.  How much of the earth's surface........... (cover) by water?
5 The park gates................ (lock) at 6.30 p.m. every evening.
6 The letter.................. (post) a week ago and it (arrive) yesterday.
7. The boat hit a rock and....................... (sink) quickly. Fortunately
everybody..................... (rescue).
8. Richar'ds parents....................c.oeeis (die) when he was very young. He
and his sister............... (bring up) by their grandparents.
Q. I was born in London, but I.............. (grow up) in Canada.
10.  While I was on holiday, my camera.............. (steal) from my hotel room.
11.  While I was on holiday, my camera........ (disappear) from my hotel room.
12, Why.......oooiiiiii. (Sue/resign) from her job? Didn’t she enjoy it?
13.  Why....oooiii (Bill/sack) from his job? What did he do wrong?
14. The company is not independent. It............ (own) by a much larger
company.
15. Isaw an accident last night. Somebody............. (call)
an ambulance but nobody............... (injure), so the
ambulance....................... (not/need).
16. Where................... (these photographs/take)? In London?
...................... (you/take) them, or somebody else?
17. Sometimes it's quite noisy living here, but it’s not a problem for me —
P (not/bother) by it.

Rewrite these sentences. Instead of using somebody, they, people etc., write a
passive sentence

Somebody cleans the room every day.

They cancelled all flights because of fog. All........................
People don’t use this road much.........................

Somebody accused me of stealing money. I.............................
How do people learn languages? How...........................
Somebody warned us not to go outalone.....................c.oeeenn..

ook wnE

What do these words mean? Use it can..... or it can't...... Use a dictionary if
necessary.
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If something is

1.washable, can be washed........ 4. unusable,......................
2.unbreakable, it..................... S5.invisible,.......coooeiiil L.
3.edible ..o 6. portable,................oeeeni

Complete these sentences with the following verbs (in the correct form):

arrest

earn cause make repair send  spend wake up

Sometimes you need have (might have, should have etc.).

NogabkowdE

The situation is serious. Something must be done before it's too late.
| haven't received the letter. It might have been sent to the wrong address.

A decision will not......................... until the next meeting.
Do you think that more money should................ on education?
This road is in very bad condition. It should.............. a long time ago.
The injured man couldn't walk and had to..............................l.
It's not certain how the fire started, but it might ................... by an

electrical fault.
8.

I told the hotel receptionist I wanted to............ at 6.30 the next morning.

Rewrite these sentences. Instead of using somebody or they etc., write a passive

sentence.

1.

2.

3.
4.
5

6.
7.

Somebody has cleaned the room. .................ocooiiiiinL L.
They have postponed the meeting. The.........................oe il
Somebody is using the computer at the moment.

The COMPULET. ... e
| didn't realize that somebody was recording our conversation.
[didn'trealize that.............oooiiiiiii e,
When we got to the stadium, we found that they had cancelled the
game. When we got to the stadium, we found that......................
They are building a new ring road round the city........................
They have built a new hospital near the airport..........................

Make sentences from the words in brackets. Sometimes the verb is active,
sometimes passive

1.

2.

There's somebody behind us. (I think / we / follow) | think we are
being followed. ..o
This room looks different, (you/paint/the walls?) Have you painted
tNE Wall?... o
My car has disappeared, (it/steal!) It.............coooiiiiiiiiiii .
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My umbrella has disappeared, (somebody/take) Somebody............
Sam gets a higher salary now. (he/promote) He...........................
Ann can't use her office at the moment, (it / redecorate) It..............
The photocopier broke down yesterday, but now it's OK.

(it /work/again ; it/ repair)

No ok

8. When | went into the room, | saw that the table and chairs were not
in the same place. (the furniture/move)

9. The man next door disappeared six months ago. (he/not/see/since
then)

10. I wonder how Jane is these days. (I/not/see/for ages) I...................
11. A friend of mine was mugged on his way home a few nights ago.
(you/ever/mug?)

Write these sentences in another way, beginning in the way shown.

1.  They didn’t give me the information I needed.

[wasn't given..............ooovviiininnnns the information I needed........
2. They asked me some difficult questions at the interview.
PPN
3. Linda’s colleagues gave her a present when she retired.
Linda. ...,
4.  Nobody told me about the meeting.
0. WSt
6.  How much will they pay you for your work?
7. Howmuchwill you...........ooiiiii e,
8. I think they should have offered Tom the job.
9. Tthink Tom ... e
10. Has anybody shown you what to do?
11, HaVe YOU. .ttt e

Complete the sentences using being + the following (in the correct form):

give invite keep knock down stick treat

1 Steve hates being kept waiting.

2 We went to the party without..................oooiiiii

3. I like giving presents and I also like........................... them

4. It’s a busy road and I don’t like crossing it. I’'m afraid of...............
5. DI'manadult. Idon’tlike................... like a child.

6. Youcan’t do anything about....................... in a traffic jam.

When were they born? Choose five of these people and write a sentence for each.
(Two of them were born in the same year.)
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Complete the sentences using get/got + the following verbs (in the correct form):

ask damage hurt pay steal sting stop use

1 There was a fight at the party, but nobody got hurt......................

2 AN 1S SO by a bee while he was sitting in the garden.

3. These tennis courts don’t...................... very often................
Not many people want to play.

4, I used to have a bicycle, butit................ a few months ago.

5. Rachel works hard but doesn't.............. very much.

6. Lastnight I...................... by the police as [ was drivinghome.

One of the lights on my car wasn’t working.
7. Please pack these things very carefully. I don’t want them to............
8. People often want to know what my job is. I often....... that question.

Write these sentences in another way, beginning as shown. Use the underlined

word each time.

1. It is expected that the strike will end soon. The strike is expected to end

...................................................

2.  Itis expected that the weather will be good tomorrow.

The Weather 1S. ..o e
3. Itis believed that the thieves got in through a window in the roof.
The thIEVeS ..o e
4. Itis reported that many people are homeless after the floods.

Many PEOPLE ..o e
5. Itisthought that the prisoner escaped by climbing over a wall.

NS o o 1) 1 1S PP
6. Itis alleged that the man was driving at 110 miles an hour.

The Man. .. .o e

7. Itis reported that the building has been badly damaged by the fire.
The bullding. ..o e,

8. a) Itis said that the company is losing a lot of money.

The COMPANY.....oiitiiii e e e e e e eeanes
b) It is believed that the company lost a lot of money last year.

The COMPANY.....oiit i e e e e eie e e e

c) It is expected that the company will make a loss this year.

The COMPANY ..ottt e e eeeanes

Complete the sentences using supposed to be + the following:
onadiet aflower myfriend ajoke asecret working

1. Everybody seems to know about the plan, but it is supposed to be a



You shouldn't criticize me all the time. You...............c.oooiinnn...
I shouldn't be eating this cake really. I..................co.
I'm sorry for what I said. I was trying to be funny. It...................
What's this drawing? Is it a tree? Or maybe it...................cco...e.
You shouldn't be reading the paper now. You....................ooveeis

Sk w

Write sentences with supposed to + the following verbs:
arrive block park phone start
Use the negative (not supposed to) where necessary.

You are not supposed to park here. It's private parking only.
We.....oooo. work at 8.15, but we rarely do anything before 8.30.
.................................... Helen, but I completely forgot.
This door is a fire exit. YOU........coviviiiiiiiinnnnn... it.

abhownE
o
=
—

Answer the questions using to have something done. Choose from the
boxes:

my car my eyes my jacket my watch clean repair service test

1.  Why did you go to the garage? To have my car serviced. .............
2. Whydidyougotothecleaner's? To ..........ccooeiiiiiiiiiiiinn..
3. Why did you go to the jeweler's? .........ccooiiiiiiiiiiiiiiiiieee e,
4. Why did you go to the optician's ...........ccceviiiiiiiiiiiiininnnnnn.

Write sentences in the way shown.

Lisa didn't repair the roof herself. She had it repaired....................
[ didn't cut my hairmyself. L.,
They didn't paint the house themselves. They ...........................

John didn't build that wall himself.............................
I didn't deliver the flowers myself.................coooiiiiiiia,

agbrwbE

Use the words in brackets to complete the sentences. Use the structure have
something done.

1. We are having the house painted......... (the house / paint) at the moment.
2. [ lost my key. I'll have to........................... (another key / make).

3. When was the last time you............................. (your hair / cut)?
A (you / a newspaper / deliver) to your house

every day, or do you go out and buy one?
5. A: What are those workmen doing in your garden?
B:Oh,we.........coovviiiiiini. (a garage / build).
6. A: Can | see the photographs you took when you were on holiday?
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B:I'mafraidI.....................o (not / the film / develop) yet.

7. This coatis dirty. Imust .............cooiiiiiiiinn... (it / clean).
8. If you want to wear earrings, why don't you...... (your ears / pierce)?
9. A: | heard your computer wasn't working.

B: That's right, but it's OK now. I.......................... (it/ repair).

In these items, use ‘have something done' with its second meaning.

10. Gary was in a fight last night. He had his nose broken (his nose/break).
11. Didltell youaboutJane? She.............coovviiiiiiiiiiin..

(her handbag/steal) last week.

12.  Did you hear about Pete? He............ (his car/vandalize) a few nights ago.

Complete the sentences using can or (be) able to. Use can if possible; otherwise
use (be) able to.

1 Gary has travelled a lot. He can speak five languages.

2 I haven’t been able to sleep very well recently.

3. Nicole.......oovvviiinnnnnn. drive, but she hasn’t got a car.

4, I used to stand on my head, but I can’t do it now.

5 I can’t understand Martin. I’ve never................... understand him.
6 | can’t see you on Friday, but I.........meet you on Saturday morning.
7. Ask Catherine about your problem. She might................ help you.

Write sentences about yourself using the ideas in brackets.

1.  (something you used to be able to do)
| usedtobe able tosingwell ...
2.  (something you used to be able to do)

LUSed. .o
3. (something you would like to be able to do)

T PP
4.  (something you have never been able to do)

T

Complete the sentences with can/can't/could/couldn't + the following:

come eat hear run sleep wait

1. TI’mafraid I can't come to your party next week.

2 When Tim was 16, he.............. 100 meters in 11 seconds.

3. ‘Areyouin ahurry?’ ‘No, I’ve got plenty of time. I.....................

4. T was feeling sick yesterday. I.................cooiiiial, anything.
5.  Can you speak a little louder? I............................. you very well.
6. ‘Youlooktired.” ‘Yes, I....ccoovviniiiiiiiiii, last night.’
Complete the answers to the questions with was/were able to ................
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1. A: Did everybody escape from the fire?
B: Yes, although the fire spread quickly, everybody was able to
CSCAPE . - vttt ettt e
2. A: Did you finish your work this afternoon?
B: Yes, there was nobody to disturbme, so I.......................o.ell.
3. A: Did you have difficulty finding our house?
B: Not really. Your directions were good and we.........................
4, A: Did the thief get away?
B: Yes. No-one realized what was happening and the thief.............

Complete the sentences using could, couldn't or managed to.

1. My grandfather travelled a lot. He could speak five languages.

2. I looked everywhere for the book, but I.................... find it.

3. They didn’t want to come with us at first, but we......persuade them.

4, Laura had hurt her leg and...................... walk very well.

5. Sue wasn’t at home when I phoned, but I contact her at her office.

6. | looked very- carefully and | see somebody in the distance.

7. I wanted to buy some tomatoes. The first shop I went to didn’t have any,
but | get some in the next shop.

8. My grandmother loved music. She............ play the piano very well.

Q. A girl fell into the river, but fortunately we.................. rescue her.

10. I had forgotten to bring my camera, so I......... take any photographs.

In some of these sentences, you need could (not can). Change the sentences where
necessary.

The story can be true, but [ don't think it is.  could be true..............
It's a nice day. We can go forawalk..................... ok

I'm so angry with him. I can kill him!.................cccoooooo oo

If you're hungry, we can have dinner now......................ooeees
It's so nice here. I can stay here all day, but............................
unfortunately I have to go.

A: Where’s my bag. Have you seen it

B: No,butitcanbeinthecar.............ccooiiiiiiiiiii

7.  Peter is a keen musician. He plays the flute and

abrwnE

o

he can also play the piano................ocooiviiiiiiiiiinnn..
8. A: | need to borrow a camera.

B: Youcan borrow mine...............c.ooiiiiiiiiiii
Q. The weather is nice now, but it can change later.....................

Complete the sentences. Use could or could have + a suitable verb.

1. A: What shall we do this evening?
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B: I don't mind. We could go to the cinema.

A: | had a very boring evening at home yesterday.

B: Why did you stay at home? You ...................... out with us.
A: There’s an interesting job advertised in the paper. You...... for it.
B: What sort of job? Show me the advertisement.

A: How was your exam? Was it difficult?

B:Itwasn’tsobad. It............................ Wworse.

A: | got very wet walking home in the rain last night.

B: Why did you walk? You............coooiiiiiiii a taxi.
A: Where shall we meet tomorrow?

B:Well, I.................o.. to your house if you like.

Complete the sentences. Use couldn’t or couldn't have + these verbs (in the
correct form):

wWn e

4.

be become find get live wear

| couldn't live in a big city. I'd hate it.

We had a really good holiday. It................. cold have been better.

| that hat. I’d look silly and people would laugh at me.

We managed to find the restaurant you recommended, but we............. it

without the map that you drew for us.

5. Paul has to get up at 4 o'clock every morning. I don’t know how he does it.
up at that time every day.

6. The staff at the hotel were really nice when we stayed there last summer.
ey .. more helpful.

7. A: | tried to phone you last week. We had a party and | wanted to invite

B: That was nice of you,but I ......................... anyway.
[ was away all.....last week.
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TEXTS

Presentation

Learn the useful vocabulary for ‘Making Decisions’ and do exercises below.
1. Use the following words to complete each expression.

issue say mind thought decision consideration

a. Originally, he agreed to work with us, but now he has changed

his

b. She said she would come, but now she’s having

second S.

c. The boss always has the final in purchases

over £500.

d. I’ve given the matter a lot of :

e. Everyone in the department backed the to abandon

the project.
f. There are several factors to take into
g. There are several things that we should bear in
h. They haven’t addressed the problem at all: they’ve completely dodged

the

i. ’'m in two s about whether to accept their
proposal or not.
J. Time was short. We had to make a snap

2. Describe a situation in which you ...
* were in two minds about accepting an offer.
* changed your mind about something you had previously agreed to.
« felt unable to back your boss’s decision.
* dodged an issue.
* had to make a snap decision.
« gave something a lot of thought before making a decision.
* had second thoughts about something which seemed at first to be a good
idea.
* had a lot of different people’s interests to bear in mind.
* had the final say in an important decision.
* had to take many factors into consideration.

3. Which of the following principles do you follow when taking an important
decision?

» Consider the best way to transmit your decision, e.g. channel of communication.

* Consider who will be affected by the decision and what the likely effect will be
on them.
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*Anticipate obstacles and objections.

* Think of all the possible outcomes in the longer term.
* Formulate a Plan B.

« If in doubt, postpone making a decision.

Suggest any other good principles which people could follow.

Study how to make a successful presentation. Learn the words and do exercises.
Presentations —opening

There are a great variety of presentation contexts:

Company presentation (history, structure, main products,

Product presentation (features and benefits of a new product).

Internal presentation reporting financial or sales figures.

Internal presentation analyzing a problem and suggesting solutions.
Welcoming visitors.

Any occasion where you speak at length in a meeting on a prepared topic.
In addition, there are a variety of presentation styles:

b. Formal, structured, rehearsed, taking questions at the end.

C. Informal, partly improvised, interacting with the audience.

d. Somewhere between the two: using a basic structure, but allowing
occasional opportunities for questions and interaction.

Which style you use depends not only on your audience and its expectations, but
also on you and your personality.
Read the opening to a ‘welcoming visitors’ presentation.

a. Notice how the presenter begins by giving answers to all the
practical questions that might be in the audience’s mind (e.g. What is the aim of
the talk? How long will it last? Will there be a break? Who is the person
speaking? Who is that man in the corner?)

b. The presenter then gives an outline of the structure of the
presentation.

C. Finally, before beginning, the presenter makes it clear whether
audience members can interrupt with questions, or keep them until the end.

“Well, good morning, everyone. On behalf of BBC International I'd like to
welcome you here to our offices.

Can everyone see at the back? OK?

The aim of this short talk is to give you an overview of our company and its
products. I’ll speak for about thirty minutes, and then we’ll take a break for coffee and
biscuits. After that, at around ten thirty, we’ll take you on a tour of the factory.

Before we begin, just a few words about myself. My name is Anna Edelmann and
I’'m in charge of public relations here at BBC. I’ve been with the company for twelve
years, and | worked in the sales area before moving into PR.

| should also introduce my colleague Mr Anderson over there in the corner. Mr
Anderson is our plant manager and he will be leading the factory tour.

I’ve divided this presentation into four sections. First I’d like to show you a
timetable of our company so you can see how we’ve grown and developed over the
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years. Then I’1] talk a little about our market and how it’s changing. After that I’'ll move
on to discuss customization, and how we focus on tailoring our products to our
customers’ needs.

Finally, I’ll give you a little technical background to help you understand the new
technology that you’ll be seeing on the factory tour.

If you have any questions, please feel free to interrupt.

Ok, let’s begin with this first slide, which shows ...”

The phrases you need

Welcome

Ok, let’s get started. Good morning everyone and welcome to ...

Can everybody see?

Before I begin, I’d like to thank (name) for inviting me here today.

On behalf of BBC International I’d like to welcome you here to our offices.

It’s good to see so many people here today.

I’m very happy to be here.

Personal introductions

Let me start by introducing myself. My name is ...

Just a few words about myself, ...

Perhaps | should just introduce one or two people in the room.

Objective

The title of my presentation is ...

This morning I’m going to talk about ...

The aim of this short talk is to ...

Get attention and interest

Let me ask you a question. (+rhetorical question)

Take a look at this picture. What does it tell you about ...?
Somebody once said ... (+quotation)

Did you know that ...? (+surprising statistic)

Audience benefit
I hope this presentation will enable you to ...
By the end of my talk you will ...

Structure

I’1l speak for about thirty minutes.

I’ve divided my talk into four main parts / sections.
First, I’d like to ...

Then I'll talk a little about ...

After that I’ll move on to ...

Finally I’11 ...

If you have any questions, please feel free to interrupt.
Ok, let’s begin with the first point / slide, which is ...
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Exercises

1. Make phrases from the presentations by matching an item from each
column.

On behalf

see at the back?

Can everyone

of public relations

Just a few

of BBC I"d like to ...

I’m in charge

to show you ...

I’d like

words about myself

I’1l talk

with this first slide

I’ll move

on tailoring our products ...

We focus

on to discuss customization

I’ll give you

about our market and how ...

Let’s begin

a little technical background

2. There are many ways to create an impact in the first few minutes of a
presentation. Match techniques 1-8 with phrases a-h.

1. rhetorical a. Take a look at this picture. What does it tell you
question about teenage fashion?
b. Everybody who thinks the Internet will Kill
2. thank the | traditional advertising — put your hands up.
organizers c. Wouldn’t you like to double your sales in just twelve
months?

3. surprising statistic d. Charles Darwin once wrote, “It’s not the strongest of

4. audience the species that survive, but the ones most responsive to

involvement change.”
e. I’d like to thank Olga for all the hard work she has
5.  personal story done to make this event possible.

f. I want to share something with you.
6.  audience benefit | g. | hope this presentation will enable you to choose the

7. use of visuals most cost-effective IT solution.
_ h. 70% of all Americans say that they’re carrying so
8. quotation much debt that’s making their home lives unhappy.
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3. Make presentation phrases by using a verb 1-12 with the words a-I.

1. be ... a. a few words about myself
2. take a break ... b. any questions at the end

3. divide ... C. you an overview

4, feel ... d. for about thirty minutes

5. give ... e. for coffee and biscuits

6. introduce ... f. (name) for inviting me here today
7. say ... g. free to interrupt

8. speak ... h. happy to be here

Q. start ... I. my talk into four parts

10. take ... J. one or two people in the room
11.  thank ... K. by introducing myself

12.  welcome ... l. you here today

4, Create different ways to open a presentation, using the verbs in the box.

bring deal discuss fill give look
make outline report show take talk

Good morning everyone and thanks for coming.
This morning I’'m going to ...

| DTS the issue of risk, and what you can do to minimize it.

2 you an overview of the company and its products.

3. you how to sell more effectively to your existing customer base.

e about investment funds: how to choose them, when to buy
them and when to sell them.

S, back to you on our progress with the Milestone project.

Ot at a variety of green technologies that are helping to
combat the threat of global warming.

T e you in on the background to our involvement in the
Brazilian market.

B a look at how we got into the problem with our local
agents in the UK and how we can get out of it.

O you up to date on the latest results from our consumer
survey.

10 some detailed recommendations about how to reorganize
the department.

) our new marketing strategy.

120 with the item outstanding from our last meeting: funding

our R&D activities.
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HIGH STREET SHOPPING VERSUS INTERNET SHOPPING

When you think of shopping, do you associate high street shopping or internet
shopping as your preferred medium? There are of course, advantages and disadvantages
to both but which one is better? This may be dependent on your personal preference or
which is the most convenient for purchasing goods at a given time. This can also be
determined by availability. Some goods may only be bought either online or from a
physical shop.

The internet can save time

When many people seem to have a distinct lack of time, the internet is often used
for the purchase of goods. A good example of this is buying a car. Often information is
searched for regarding potential purchases online but then the actual point of sale comes
from a mortar-and-bricks shop. The internet can also be good if you are time restricted.
If you know exactly what you are looking for, need something quickly but do not have
the time to go to the high street during your normal working week, you can order
something online and it can arrive the next day.

It can definitely be beneficial to do some of your shopping online. For example,
you can save at least an hour per week if you select your grocery shopping online and
have it delivered to your home. The only disadvantage to this is the fee for the delivery
every week. Purchasing items such as books and CDs online can also save time. In
many cases items such as these can also be cheaper to purchase online than on the high
street. The internet can also be a fantastic resource for the research and the purchase of
non-everyday products such as birthday or Christmas presents and jewelers. Online
banking can also be a far more convenient way of transferring money from one account
to another than going into a high street bank or building society.

The advantage of the high street

If you have the time to have a good browse, the high street can be a better option.
If you buy clothing from the high street, trying the items on in a changing room before
purchasing ensures that the clothes are the correct fit. If you are purchasing clothing
online, you cannot guarantee that it will fit. If you buy the item online from a reputable
online retailer and it does not fit you can of course send it back and in most cases
exchange or refund it.

Whatever you want or need to purchase as a consumer, the high street offers the
advantage of allowing you to view the actual product whether it be a book, a CD, shoes
or clothing etc. The high street is also highly convenient if you want to quickly buy a
sandwich and/or a drink from a cafe or a newsagent and take it away with you. It also
acts as a browsing ground. For example, you may wish to purchase a new electrical item
such as a television and have seen it at a cheaper price online but want to see it in the
flesh beforehand. As mentioned earlier, the same can also be said for the internet.

Overall there are advantages and disadvantages to buying goods online or from
the high street. If you are time restricted for whatever reason, the internet can be more
convenient. However, if you have time to browse and want to see the goods before you
buy them, the high street can have the upper hand. Essentially it is dependent on
personal preference as to what works the best for the individual.
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COMPREHENSION CHECK

Some goods may only be bought
You can save
If you have the time to have a good browse,
The only disadvantage to this
Often information
The high street is also highly convenient
When many people seem to have a distinct lack of time,
8. The internet can also be
a) Is searched for regarding potential purchases online.
b) If you want to quickly buy a sandwich and/or a drink from a café or a
newsagent and take it away with you.
C) is the fee for the delivery every week.

NoakrowdPE

d)  theinternet is often used for the purchase of goods.

e) a fantastic resource for the research and the purchase of non-everyday
products.

f) either online or from a physical shop.

g)  at least an hour per week if you select your grocery shopping online and
have it delivered to your home.

h)  the high street can be a better option.

l. Match the halves.

WORD STUDY 1. beneficial a) make certain of obtaining or providing
(something) 2. convenient b) traditional 3. ensure c) the freedom or right to choose
something 4. item d) involving little trouble or effort 5. mortar-and-bricks e) the action
of buying something 6. optio f) a repayment of a sum of money 7. order g) favourable
or advantageous 8. purchase h) limited in extent, number, scope, or action 9. refund i) a
verbal or written request for something to be made, supplied, or served 10. restricted j)

an individual article or unit Il. Match words to their definitions. I1l. Find. 5
pairs of synonyms. convenient / save / limited j purchase / restricted / buy / economize /
comfortable / choice / option V. Discuss with your partner and make a list of
advantages and disadvantages of a)  high street shopping; b) Internet shopping.

SELLING ONLINE History In 1990 Tim Berners-Lee created the first World Wide
Web server and browser. It opened for commercial use in 1991. In 1994 other advances
took place, such as online banking and the opening of an online pizza shop by Pizza
Hut. During that same year, Netscape introduced SSL encryption of data transferred
online, which has become essential for secure online shopping. Also in 1994 the
German company Intershop introduced its first online shopping system. In 1995
Amazon launched its online shopping site, and in 1996 eBay appeared. Customers
Online customers must have access to a computer and a method of payment. Consumers
find a product of interest by visiting the website of the retailer directly or by searching
among alternative vendors using a shopping search engine. Customer needs and
expectations A successful web store is not just a good looking website with dynamic

73



technical features, listed in many search engines. In addition to disseminating
information, it is about building relationships and making money. Businesses often
attempt to adopt online shopping techniques without understanding them and/or without
a sound business model, producing web stores that support the organizations’ culture
and brand name without satisfying consumer’s expectations. User-centered design is
critical. Understanding the customer’s wants and needs and living up to promises gives
the customer a reason to come back and meeting their expectations gives them a reason
to stay. It is important that the website communicates to the customer that the company
cares about them. Customer needs and expectations are not the same for all customers.
Age, gender, experience, culture are all important factors. For example, Japanese
cultural norms may lead users there to feel privacy is especially critical on shopping
sites and emotional involvement is highly important on financial pensions’ sites. Users
with more online experience focus more on the variables that directly influence the task,
while novice users focus on understanding the information. To increase online
purchases, businesses must spend significant time and money to define, design, develop,
test, implement, and maintain the web store. It is easier to lose a customer then to gain
one and even «top-rated » sites will not succeed if the organization fails to practice
common etiquette such as returning e-mails in a timely fashion, notifying customers of
problems, being honest and good. Since it is important to eliminate mistakes and be
more appealing to online shoppers, many web shop designers study research on
consumer expectations. Convenience Online stores are usually available 24 hours a day,
and many consumers have Internet access both at work and at home. Other
establishments such as internet cafes and schools provide access as well. A visit to a
conventional retail store requires travel and must take place during business hours. In
the event of a problem with the item it is not what the consumer ordered, or it is not
what they expected—consumers can return an item for the correct one or for a refund.
Consumers may need to contact the retailer, visit the post office and pay return
shipping, and then wait for a replacement or refund. Some online companies have more
generous return policies to compensate for the traditional advantage of physical stores.
Information and reviews Online stores must describe products for sale with text, photos,
and multimedia files, whereas in a high street retail store, the actual product and the
manufacturer’s packaging will be available for direct inspection (which might involve a
test drive, fitting, or other experimentation). Some online stores provide or link to
supplemental product information, such as instructions, safety procedures
demonstrations, or manufacturer  specifications. = Some  provide  background

information, advice, or how-to guides designed to help consumers decide which
product to buy. Some stores even allow customers to comment or rate their items. There
are also dedicated review sites that host user reviews for different products. Reviews
and now blogs give customers the option of shopping cheaper, organise purchases from
all over the world without having to depend on local retailers. In a conventional retail
store, clerks are generally available to answer questions. Some online stores have real-
time chat features, but most rely on e-mail or phone calls to handle customer questions.
Price and selection One advantage of shopping online is being able to quickly seek out
items or services with many different vendors Search engines, online price comparison
services and discovery shopping engines can be used to look up sellers of a particular
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product or service. Shipping costs reduce the price advantage of online merchandise,
though depending on the jurisdiction, a lack of sales tax may compensate for this.
Shipping a small number of items, especially from another country, is much more
expensive than making the larger shipments bricks-and-mortar retailers order. Some
retailers (especially those selling small, high-value items like electronics) offer free
shipping on sufficiently large orders. Another major advantage for retailers is the ability
to rapidly switch suppliers and vendors without disrupting users’ shopping experience.
Disadvantages Fraud and security concerns Given the lack of ability to inspect
merchandise before purchase, consumers are at higher risk of fraud on the part of the
merchant than in a physical store. Secure Sockets Layer (SSL) encryption has generally
solved the problem of credit card numbers being intercepted in transit between the
consumer and the merchant. Identity theft is still a concern for consumers when hackers
break into a merchant’s web site and steal names, addresses and credit card numbers. A
number of high-profile break-ins in the 2000s have prompted some U.S. states to
require disclosure to consumers when this happens. Computer security has thus become
a major concern for merchants and e-commerce service providers, who deploy
countermeasures such as firewalls and anti-virus software to protect their networks.
Phishing is another danger, where consumers are fooled into thinking they are dealing
with a reputable retailer, when they have actually been manipulated into feeding private
information to a system operated by a malicious party. Although the benefits of online
shopping are considerable, shoppers potentially face a few problems such as identity
theft, faulty products, and the accumulation of spyware. Whenever you purchase a
product, you are going to be required to put in your credit card information and shipping
address. If the website 1s not secure a customer’s information can be accessible to
anyone who knows how to obtain it. Most large online corporations are inventing new
ways to make fraud more difficult, however, the. criminals are constantly responding to
these developments with new ways to manipulate the system. It is advisable to be aware
of the most current technology to fully protect yourself and your finances. One of the
hardest areas to deal with in online shopping is the delivery of the products. Most
companies offer shipping insurance in case the product is lost or damaged; however, if
the buyer opts not to purchase insurance on their products, they are generally out of
luck. Some shipping companies will offer refunds or compensation for the damage, but
it is up to their discretion if this will happen. It is important to realize that once the
product leaves the hands of the seller, they have no responsibility.

Comprehension check

I. Match the halves.
It is important that
Understanding the customer’s wants and needs
Some shipping companies will offer
To increase online purchases,
A visit to a conventional store
Consumers find
Most large online corporations
Brick-and-mortar stores
Computer security has thus become

©CoNoORrLDdE
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10.  Although the benefits of online shopping are considerable

a) refunds or compensation for the damage.

b) requires travel and must take place during business hours.

C) are inventing new ways to make fraud more difficult.

d)  also collect consumer information.

e) gives the customer a reason to come back.

f) shoppers face a few problems such as identity theft, faulty products, and
the accumulation of spyware.

g)  amajor concern for merchants and e-commerce service providers.

h)  the website communicates to the customer that the company cares about
them.

) a product of interest by visiting the website of the retailer.

), businesses must spend significant time and money to define, design ,
develop and maintain the web store.

I1. Supply the correct preposition.

1. The existence of many different seals, or seals unfamiliar ... consumers,
may foil this effort... a certain extent.

2. The criminals are constantly responding ... these developments ... new
ways to manipulate the system.

3. Online customers must have access ... a computer.

4, This information is obviously not accessible ... the merchant when paying...
cash.

5. It is advisable to be aware ... the most current technology to fully protect
yourself and your finances.

6. Many consumers wish to avoid spam and telemarketing which could result
... supplying contact information ... an online merchant.

7. Novice user focus... understanding the information.

8. Since it is important to be more appealing... online shoppers, many web
shop designers study research ... consumer expectations.

Q. Some online companies have more generous return policies to compensate
... the traditional advantage ...physical stores.

10. A number of resources offer advice ... how consumers can protect
themselves when using online retailer.

11. One of the hardest areas to deal... in online shopping is the delivery of
products.

12.  Some ask ... address and phone number ... checkout.

Match 10 pairs of synonyms.

1. conventional a) brick-and-mortar store
2. fraud b) buy

3. introduce c) change

4. merchant d) refund

5. physical store e) additional
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6. purchase f) safe

7. replacement g) deceit

8. secure h) launch

9. supplemental 1) vendor
10. switch J) traditional

SKILLS AND QUALITIES NEEDED TO BE A MANAGER Melvin
Richardson, Yahoo Contributor Network Mar 4, 2010 «Share your voice on Yahoo
websites. Start here» If you are looking to become a manager there are certain skills,
qualifications, talents and abilities you will need. Most managers have good people
skills and know how to interact with people. Managers interact at every level within an
organization, including upper management, vendors and suppliers, and credit
correspondents. The organization you work for will determine your level of interaction.
Confidence Managers must be extremely confident. Without confidence it will be very
hard for them to lead their team. People will follow others who have confidence, poise
and have a working knowledge of their duties and responsibilities. Confidence is
developed by knowing your job in and out. If an associate has a sense that you are
wavering with your decision making or you seem hesitant and tentative they will not put
their trust in your ability to get the job done. Make tough decisions A manager must
have the ability to make tough decisions. There are some decisions that won’t be
popular with the team. Ultimately the manager is responsible for the results within the
department or the company. They must have the ability to make decisions that are going
to improve the operations of the company. A decision could be made to limit bonuses
and incentives or extend the working hours. A manager may have to ask someone to
switch shifts. Even though tough decisions have to be made all avenues should be
explored to accommodate employees who have other needs such as family and outside
activities. Motivator Managers have to be motivators. There are going to be periods of
time when people are down because of the economy, job dissatisfaction, hours, pay or
even personal problems. In the final analysis the manager has to find a way to get
people to do the job. They must have the ability to motivate and inspire people to go
above and beyond the call of duty. People can become complacent and sometimes even
bored when they do the same of day in and day out. Managers have to find a way to
make things interesting and exciting. This may call for a bit of creativity. It is the
manager’s job to keep employees engaged and help them avoid the tendency to just go
through the motions. Coaching and mentoring Eventually some employees are going to
be promoted and move on to other jobs within the company. A manager must coach and
mentor employees so that they are prepared to take the next step. He has to do whatever
it takes to develop his employees. Sometimes one on one coaching is used as a
technique for development. Workshops and seminars located offsite are sometimes used
to prepare employees for advancement. An employee may be lacking the necessary
educational requirements to take the next step. Managers should help employees
develop a plan of action that puts them on track to take on more authority and
responsibility. Time management A manager must be able to manage a busy work
environment. To manage effectively managers need to be great time managers. They
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have to be able to prioritize their time. The best process for completing this is to make a
list of all the things that need to be done on a given day. Then prioritize those things that
need to be completed immediately. As a manager you will probably never be able to go
through your list and complete all the things that need to be done, one after the other.
There will be interruptions. As soon as the urgent matter has been corrected it’s a good
idea to get right back to the list. All things that are not completed on day one need to be
moved to day two. Plan, organize, direct, coordinate A manager must be able to plan,
direct, coordinate, and organize throughout the day. There are going to be reports to
complete, work schedules to be done, meetings to attend, performance appraisals to be
done, and all the other miscellaneous activities in between. In other words managers
need to manage even when there is chaos going on. Vision Managers must have the
ability to have a vision or see the big picture. They must be able to communicate their
vision to the staff and buy in to the goals and objectives of the organization.

COMPREHENSION CHECK
Match the halves.

1. Most managers a) plan, direct, coordinate, and organize
2. They must have the ability | throughout the day.

3. Confidence b) is responsible for the results within the
4. A manager must be able to | department or the company.

5. A manager c) employees develop a plan of action that puts
6. Ultimately the manager them on track to take on more authority and
7. Managers should help responsibility.

8. Managers interact d) have good people skills and know how to

interact with people.

e) at every level within an organization, including
upper management, vendors and suppliers, and
credit correspondents.

f) is developed by knowing your job in and out.

g) must coach and mentor employees so that they
are prepared to take the next step.

h) to motivate and inspire people to go above and
beyond the call of duty.

Match the words to their definitions.

1. coach a) an aim or desired result

2. complacent b) organize and direct

3. confidence c) showing uncritical satisfaction with oneself or one’s
4. goal achievements

5. inspire d) demonstrating a strict and uncompromising approach
6. lead e) a mental image of what the future will or could be like
7. tough f) the feeling or belief that one can have faith in or rely on
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8. vision someone or something

g) create (a feeling, especially a positive one) in a person
h) give (someone) professional advice on how to attain
their goals

Insert the right preposition.

1. Ultimately the manager is responsible ...the results within the department
or the company.

2. Most managers have good people skills and know how to interact... people.

3. There are going to be periods of time when people are down....the
economy, job dissatisfaction, hours, pay or even personal problems.

4, Eventually some employees are going to be promoted and move other jobs
... the company.

5. The organization you work ... will determine your level ...interaction.

6. If an associate has a sense that you are wavering ... your decision making
or you seem hesitant and tentative they won’t put their trust... your ability to get the job
done.

7. This may call... a bit of creativity.

8. As a manager you will probably never be able to go... your list and
complete all the things that need to be done, one ... the other.

9. People can become complacent and sometimes even bored when they do
the same job day... and day ....

10.  There are some decisions that won’t be popular ... the team.

Make up word partnerships.

1. call a) appraisals

2. job b) decisions

3. outside c) dissatisfaction
4. performance d) environment
5. tough e) of duty

6. work f) activities

79



V. Pazien KoHTpOJIst 3HAaHUT

4.1. HauanbHbli ypOBEHD BJIAJICHUSI MHOCTPAHHBIM SI3BIKOM

Jobs

I. Complete the sentences with the correct word.

agbrwhE

o

accountant

an candidates | employees | head office job offer

budget | colleagues | experience | handwriting seminars

There are not so many suitable.......................... for this position.
The managers are worried that some of the.................. will leave.
He gave when he worked for an engineering company.

Tom says friendly................ are more important than a high salary.
The agency’s.......coevvvinvviininnne. 1s in Chicago, and it has offices in
London and Tokyo.

They are ready to employ young people with no

PrEVIOUS. ...ttt et et e eiiie e, and train them.

People setting up in business on their own really need to
employ.......cooviiiiiiii

Each year business managers drawup a...................... and
suggest a series of financial targets.

They approached him, with the new............... and, within hours,

he accepted the post.
Potential employers feel they can tell a lot about a person by looking

Match the words to their definitions.

1. application knowledge or skill gained from doing a particular job;

2. branch one of the parts of a large organization such as a company
or university where people do a particular kind of work;

3. chairperson a letter written by someone who knows you well, usually
to a new employer, giving information about your
character, abilities or qualifications;

4. CV special buildings or equipment that have been provided for
a particular use, such as sports activities, shopping and
travelling;

5. department a formal meeting at which someone is asked questions to

find out whether they are suitable for a job;
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6. employer an ability to do something well, especially because you
have learned and practised it;

7. experience a formal, usually written, request for something or for
permission to do something;

8. facilities the regular paid work that you do for an employer;

9. interview an individual bank, shop, office etc. that is part of a large

organization;

10. job a document giving details of your education and past
employment, used when you are applying for a job;

11. reference someone who is in charge of a meeting or who directs the
work of a committee or organization;

12. skill a person or company that pays people to work for them;

[1l.  Put the question to each sentence.

1. | like my job because it is interesting. (special question)
2. The company has a small team of experienced sales people. (tag
guestion)

3. Rachel is going to work as a consultant for a design company.
(alternative question)

4, She has been recommended for promotion by her boss. (indirect
question)

5. Isobel has all the right qualifications to become a good manager.
(general question)

6. They offered him a very good job but he turned it down. (question to
the subject)

IV.  Guess the word according to its definition. The first letter of each word is
given.

1. a senior person in an advertising agency a---r--s---e---u----.

2. someone who is paid to work for an organization, especially
someone who has a job of low rank e---o---.

3. a public event where businesses and other organizations show their
products and services so that people can go and see them e---b---0-.

4. a system in which people who work in a company do a fixed number
of hours each week, but can choose what time they start or finish work within
certain limits f-------- :

5. a job or profession, used especially on official forms or for writing
about the jobs people do 0---p---0-.

6. a move to a more important job or rank in a company or organization
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7. a skill, personal quality or type of experience that makes you suitable

for a particular job g---i---a----.

8. money that you receive as payment from the organization you work

for, usually paid to you every month s--a--.

V.

Match the words to make phrases.

1. an application a opportunities
2. contact b resources

3. curriculum C job

4, flexible d. details

5. human e. position

6. job f. form

7. part-time g hours

8. permanent h experience

Q. promotion . vitae

10. work J. advertisement

VI. Supply the right preposition.

RHOo~NoOkWNE

0.
VII.

She has applied....... a full-time job as a lawyer.

They fired him because he was rude....... customers.

There is absolutely no way we can make a deal......... them.

What are the best ways to prepare.......... a job interview?

Alice goes to the UK......... business trips every year in March.

[ am a very organized person and I get............. well.......... people.
What were your greatest achievements.............. your previous job?
Who will be.......... charge..........the department when Sophie leaves?
He is responsible........... organizing training courses for senior staff.

Find 11 pairs of synonyms.

applicant/ to arrange/ to hire/ to teach/ to increase/ to manage/ staff/ to create/ to
set up/ meeting/ to train/ products/ to employ/ candidate/ personnel/ to control/
appointment/ to rise/ to organize/ to start/ to develop/ goods

VIIL.

NownkowodE

Choose the correct word

| have a child, so | need a job with flexible/changeable hours.

You are invited to attend/come an interview on July 2" at 2pm.
The company advertises job chances/vacancies on its website.

Good morning. | have an appointment/a meet with Sonia Storr at 11.
The benefits/advantages of the job include five weeks’ holiday and a car.
Keep your curriculum/CV up-to-date in case you need to apply for a job.
We will have to work very fast to meet Friday’s schedule/deadline.
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8. Would you be prepared to relocate/remove if you can’t find a job near
home.

9. They supply direct to the head office/consumer so their products are
cheaper.

10. Companies with a turnover/product of more than $200 million pay
higher tax.

11. You can find details on all our products/manufactures in our catalogue.

12. We do extensive market research/advertisement to find out what

consumers want.

X. Write the questions in this interview.

A: at the moment?

B:  I’'m working for the First Colorado Bank.

A: there?

B:  Since 1985.

A: to leave your present job?

B:  Because | want to move to this part of the country.

A: ?

B:  I'was born in Denver.

A: before the First Colorado Bank?

B: I worked for a Japanese bank in San Francisco.

A: Japanese?

B:  No, [ don’t. That’s why I left.

A: ?

B:  Spanish, Italian... and English, of course!

XI. Put the verb in brackets into the correct tense form.

1. He usually................ (change) his job every five years.

2. She............. (not/leave) work until 7 o’clock last Friday.

3. (0] I (arrange) a meeting with your boss yesterday?

4. We.ooooiviin (sell) our products to different countries all over the
world

5. I often............. (go) to bed late but I never (get up) before 8.00!

6. | RO (work) as Assistant Human Resources Manager for four years.

1. Our office usually............ (close) at Spm, but today we........... (stay)
open until 6.

8. The company............. (decide) to fire him because he............ (cannot)
take any decisions.

9. He.............. (be) a chief executive officer since the beginning of last year.

10. Susan.......... (work) in the office, but today she is at home.
She.............. (watch) her favourite programme.
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Work and leisure

l. Match the words to their definitions.

1. board of a) acompany or country that makes goods or grows
directors foods;
b)  aperson or organisation that buys goods or services
2. branch from a shop or company;
hai c) aformal meeting at which someone is asked
3. chairman questions to find out whether they are suitable for a job;
4. customer d) ajob or profession; _
e) money that you receive as payment from the
5. employer organization you work for, usually paid to you every
month;
6. flexitime f)  the groups of people who manage a company by
) . holding shares in the company;
7. Interview g) someone, especially a man, who is in charge of a
8. goal meeting;
' h)  to help smth develop, grow, become more
9. goods successful;
1)  aperson or company that pays people to work for
10. occupation them;
J)  toask acompany to supply goods or services;
11. producer k) all the people who work in a particular country,
12. salary industry;
I)  anindividual bank, shop, office that is part of a
13. to order

large organization;

m) a system in which people who work in a company
work for a fixed number of hours each week, but can
15. workforce choose what time they start or finish work;

n)  something that you hope to achieve in the future;
0) things that are produced to be used or sold;

14. to promote

I1. Choose the correct word or expression in italics.

like /I’d like working for my company.
What do /would you like doing in your free time?
wouldn’t/don’t like to be a politician.
What do / would you like to do this evening?
I’d like /like to go to France for my next holiday.
Do / Would you like something to drink?
They don’t / wouldn’t like going out to restaurants.

NownkowbdE

I11. (Put the words in the correct order to make sentences.
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in/ do/ free/ what/ your/ do/ time/ you?

having/1/ hours/ enjoy/ flexible.

never/ late/ are/ for/ we/ meetings.

a/ many/ work/ do/ how/ you/ hours/ week?

often/ on/ the/ director/ business/ company/ travels.
the/ a/ nights/ he/ week/ two/ office/ works/ at/ late.

ook wnE

IV. Put questions to the sentences.

There is an important meeting tomorrow, (general question)

The CEO visits our office once a week, (question to the subject)

They deliver large goods on Monday afternoon, (alternative question)
John speaks three foreign languages, (special question)

Your husband’s name is Seito. (tag question)

Many people think that Carlos Ghosn is a superstar, (indirect question)

onkbwnE

V. Supply the missing forms.

No Noun Verb Adjective
employ
He help
produce
promotional
worker

VI. Fill in the missing words.

department redundancies to order
goal salary working hours
goods short-term working life
meeting contracts
plant team
to deliver
1. Dealers refused to ... new cars because of weak sales.
2. Because of low export sales, Jaguar was forced to make 700 ....
3. They will... new computers to our company next month.
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4, We have recruited an excellent management....

5. Nissan plans to spend $500million on a new engine ....

6. Geoff spent all his  with the same company.

7. She manages the customer services ....

8. North Korea has no hard currency to buy ....

Qe are flexible here and the dress is casual.

10. The Sensor razor is helping Gillette achieve its ... of getting new
customers.

11. This is my first increase in ....

12. We had a ... yesterday to discuss progress.

13. Most of our staff are on.........

VII. Complete these sentences with on, in, at.

There is an important meeting... 13" June.

We deliver goods ... Friday mornings.

The CEO is going on a business trip ... March.
We usually deal with orders ... the morning.

The office closes for three days ... New Year.
sometimes have to work ... the weekend.

Many of our employees go ... holiday ... summer.
Jack meets international customers ... weekends.
am keen ... sport. | really enjoy playing football.
0. When he travels all day, he can’t sleep ... night.

ROoo~NoOrWNE

VII1. Choose two possible responses for each remark

1. How’s your family? 4. | really like my job.

a) They’re all well. a) I’m sorry to hear that.
b) Fine, thanks. b) That’s great news.

C) She’s well, thank you. C) I’m glad to hear that.
2. How are you? 5. She isn’t very well, I’m afraid.
a) Pleased to meet you. a) I’m sorry to hear that.
b) Not so sad. b) Really? | am sorry.

C) Fine, thanks. C) I’m happy to hear that.
3. How’s business? 6. What about you?

a) S0-s0. a) I’m fine, too.

b) Pretty good, thanks. b) I’'m very well, too.

C) Yes, itis. c) I’m sorry to hear that.

I X. Match the halves.

1. board a) facilities 1. to attend a) on business
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2. business b) security 2. to balance b) people

3.company  C) representative 3. to carry out c) hard

4. demanding d) of directors 4.todo d) to a higher
5. financial e) schedule position

6. flexible f) car 5. to encourage e) flexible hours
7. head g) contract 6. to move ) a meeting

8. home h) leader 7. to speak g) an interview
9.job 1) status 8. to travel h) work and
10. leisure J) office leisure

11. marital K) hours 9. to work 1) a foreign

12. parking 1) time language

13. sales m) working 10. to work J) asurvey

14. short-term n) job

15. tight 0) rewards

X. Translate into English.

1. ['maBa kOMIaHUU €37UT B JCJIOBbIE KOMAHAUPOBKH JIBa pa3a B MECHII.

2. UTo BHBI ienaeTe, Korjaa NpuxoIuTe Ha padoTy?

3. HexoTopbie 13 MOMX KOJIJIET JIFOOAT CIyIIaTh KITyOHYIO MY3BIKY.

4, [Tonbckue mpencTaBuTeny MpUOBIBAIOT uepe3 Tpu yaca. Ham HeoO6xoaumo
BCTPETUTH UX B asponopTy B 8.10.

5. Kate Smith - aupektop kpymnHoro 6anka B Berlin. OHa 0OBIYHO BCTaeT B

6.30 yTpa u Geraet Tpycuiod B mapke. 3aTeM OHa MPUHUMAET JYIl U TOTOBHUT 3aBTPaK
st Bced cembu. Ha paboty ona ener Ha mamuue. [lepBbiM neom Ha pabore oHa
MPOBEPSIET MOUTY U BEJET NMEPETOBOPHI ¢ 3apyOekHbIMU KiaueHTaMmu. [locie obena Kate
MPUCYTCTBYET Ha COOpaHHUU COBETa JUPEKTOPOB, TJI€ OHM OOCYXKIAIOT JEJIOBbHIC
BOIPOCHL. [[Ba wim Tpu pasza B HeAento oHa paboraeT mo3aHo B oduce. Kate MHOro
MyTEUIECTBYET W NPOBOAUT OKoJio S0 pgHel 3a rpaHuued Kaxaeld roa. B cBoe
CBOOOHOE BpeMs OHA JIFOOUT XOJUTh B CIIOPT3aJl U UTPATh B TEHHHUC.
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Companies

l. Match the words to their definitions.

1. Costs
2. Conglomerate
3. Investment

4. public limited
company

5. private limited
company

6. multinational
7. netincome
8.  partnership

9. property

10. share capital
11. sole proprietor
12. takeover

13. venture capital

a) the act of getting control of a company by
buying over 50% of its shares;

b) someone who owns and runs a business on
his or her own rather than with another person;

c) alarge business organization consisting of
several companies that have joined together;

d) arelationship between two people,
organizations, or countries that work together;

e) all the things that someone owns)

f)  money lent to someone so that they can start
a new business;

g) the money that people or organizations put;
into business activity in order to make a profit;

h) capital that a company has from investors
who have bought shares;

1)  acompany whose shares are not openly
traded and can only pass to another person with the
agreement of other shareholders;

J)  the amount of income left after paying
income tax and social security contributions;

k) a large company that has offices, factories,
and business activities in many different countries;

[)  the money that a business or individual must
regularly spend.

m) a limited company whose shares are freely
sold and traded,

. Fill in with the suitable words.

business ethics leadership retail chains
costs loan shares
demand property venture papital

companies
investment
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1. The company did well under the ... of its founder, Haruo Suzuki.

2. Pullman has borrowed heavily from banks and

3. Japan’s traditional ~ such as Seibu and Mitsukoshi, are big players in
the luxury goods field.

4, The President supports a tax cut on profits from sales of... such as
stocks and real estate.

5. The bank recently made a ... to the company for a new warehouse.

6. Friendly companies and banks alone hold 56% of all... in Germany’s
listed companies.

7. Kraft is seeking to cut... by closing plants.

8. Besides sales techniques, salespeople will get training in contract law,
psychology, and

0. Chrysler said its Jeep plant won’t operate next week because of weak

10. The largest Korean ... in China is a $17.7 million factory that will make

piano and guitar parts.

Fill in with the correct preposition.

Alex is responsible ... quality control.

Julie is ... charge ... a department of 15 staff.

She likes to make presentations ... future projects.

They manufacture plastic furniture ... the brand name IKEA.
There was a very strong demand ... jeans and T-shirts over the last month.
John now has an art studio that deals ... advertising agencies.
Southwest increased the number of passengers it carried last year ... 14 %.
behalf... the department, | would like to thank you all.

NGk~ wWDNE

<

Ask questions to the missing information.

1. Virginia was born in ..., but her parents moved to ... when she was only
four years old.
2. She was a very successful student. Her favorite subjects were ....

3. In fact, she was always good at..., maybe because her father worked in

4, At the age of 20, Virginia wrote another ...

5. The students liked it a lot and said it was much better than the previous
one.

6. After school, she went to London where she stayed for ...years.

7. There she did a course in ... and published ... books.

8. Today, Virginia is a very successful writer.
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V.  Match the jobs with the descriptions below.

managing director laboratory technician

training officer

purchasing manager sales representative

personal assistant quality control manager

1. organize training course for members of staff - languages, computers, etc.
2. set up the equipment and do experiments and tests.

3. am the senior executive.

4, check that products are made to the right standards.

5. visit customers and try and increase business.

6. work with the Managing Director. | am responsible for his diary, organize

travel, and take calls for him.
7. buy everything the company needs, from raw material to stationery.

VI.  Find pairs of synonyms and antonyms.

to manufacture obsolete wholesale new
shop to lend to produce responsibilities
foreign costs overseas income
target aim expenses to hire
retail duties revenue to increase
to go up store to employ to borrow
VII. Match up word expressions.
1. to clear a. customers
2.t0 go b. further information
3.togo C. company policy
4. to make d. the table
5. to meet e. staff
6. to request f. international
7. to sell g a profit
8. to serve h. bankrupt
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9. to set I. goods in bulk
10. to train J- Challenges

VIIl. Read the dialogue between a Polish Businessman and his British colleague.
Choose the correct form of the verb in italics.

Eric: Hello. I’'m Eric Johnstone. I work/I’m working (1) here in the IT
department.

Jan: Nice to meet you. I’'m Jan Mazowiecki, from PDC Poland. I visit/ I'm
visiting (2) the head office here in London.

Eric: Ah yes. | heard you were here. Would you like a cigarette?

Jan: No, thanks. 1 don’t smoke /1 In not smoking (3). But please go ahead.

Eric: Thanks. So where in Poland do you come / are you coming (4) from, Jan?

Jan: I’'m from Gdansk.

Eric: And how long do you stay / are you (5) staying here in England?

Jan: 1 work / I'm working (6) here for three months. I learn / I’m learning (7)
about PDC’s operations in the UK. What about you? Are you based in London?

Eric: Yes. I have /I’'m having (8) a permanent office here, but I travel / I'm
traveling (9) abroad a lot - three, or sometimes four days a week.

Jan: Where do you go / are you going (10) on your business trips?

Eric: To Europe, and sometimes South America. So do you enjoy / are you
enjoying (11) your stay here?

Jan: It’s very interesting.

Eric: And do you find / are you finding (12) time to go sightseeing in London?

Jan: No, not really. But | hope to have time before 1 leave.

IX. (Decide which phrase (a, b or ¢) best completes each sentence.

1. We don’t have enough money to finance our new research and
development programme, so | think...

a) we’ll lend some money to the bank.

b) we’ll attract more shareholders and increase the share capital.

C) we’ll reduce our profits.

2. We have too much work at the moment, and none of the staff want to work
longer hours, so ...

a)  we won’t have enough work.

b)  we’ll have to think about taking on more staff.

C) we’ll ask them to do shorter hours.

3. We have a 75 % market share in our country, but only 6 % of the world
market, so ...

a) I think we’ll concentrate on developing our export activity.

b)  Idon’tthink our share of the home market will be very high.
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C) we’ll probably import more goods.

4. If we don’t get any better candidates for the new sales job ....

a) we’ll take the worst one.

b)  we won’t have any sales.

C) we’ll have to advertise again.

S. We won’t interest the general public in our new range of computers if...
a) we don’t offer competitive prices.

b)  we do adirect mailing.

C) we offer them free technical assistance.

X.  Translate into English

1. Kak nonro KeiT nocemaetr KOMObIOTEPHbBIE KYPChI?

2. KonuyectBo marazunoB N&R yBenuuuBaercst He Tosibko B London, HO 1 B
npyrux peruonax Great Britain. B nacrosimee Bpemsa N&R paciupsier cBoii 6usHec 3a
rpanuieit, ocooenHo B China. N&R maHupyeT OTKpbITh HOBbIE Mara3uHbl B New
York.

3. John Smith ocnoBan Carparts B 1990 rogy. Kommnanus umeer pabouyio
cuny 2,500 yenoBek. Carparts SKCOpTUPYET OOJBIION acCOPTUMEHT ToBapa B OoJiee,
yeM 12 crpan. Kommanusa mnpou3BOAWT 3amacHble YacTh st MammnH. CeroaHs
KOMIIaHUS MBITAETCS BHINTU HA MEKTYHAPOIHBIA PHIHOK.

4, OObIyHO HaM TpeOyeTcss OJUH rojA, YTOOBI pa3padoTaTh HOBBIA MPOIYKT,
HO B 3TOT pa3 HaM MOTPeOOBAJIOCH JIBA TOJla U3-3a TEXHUUECKUX MTPOOIIEM.

5. KTo pyKkoBOIUT OTAEIOM MapKeTUHIa?

6. The Fashion group Bmameer ceTbi0 MOJHBIX Mara3uHOB BKIIOuas Zara.

Komnanusg umeer 1, 500 marazuHoB mo Bcemy MHUpY. B [aHHBIMI MOMEHT MOJIHBIH
nu3aiiHep paboTaeT Haja Jau3aiiHamu  chenyromero roga. The Fashion group -
npuObUTHbHAS KOMIIAHHUS, U OHA IJITAHUPYET CTaTh BCEMHUPHBIM JIMJIEPOM MOJIBI.
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4.2. Cpennuil ypoBeHb BIaJI€HUS HHOCTPAHHBIM SI3BIKOM
Strategy

l. Supply the right tense form.

1. The management consultants (to develop) a new corporate strategy at
this moment.

2. If I (to be) you | (to stick) with your job until something
better comes along.

3. When we (to join) Pearson a couple of years ago, we needed to
Improve our operations.

4, I’m convinced the store (to be) a success if we (get) the
marketing mix right.

5. We (to budget) for a major programme of expansion.

6. She often (to complain) about not feeling appreciated at work.

7. They (to sign) the contract when the phone rang.

8. I (to study) economics for three years.

9. Before he went there he (to discuss) some business matters with his
director.

10.  The factory (to close) and as a result four hundred people lost their
jobs.

I1.  Put the correct preposition into each sentence.

1. The company has agreed to cooperate ... the development of this
technology.

2. She repeated her demand ... an urgent review of the system.

3. How much money you get depends entirely ... your individual
circumstances.

4, The government should listen to industry and respond ... its needs.

5 Sometimes you just have to rely ... your own judgment.

6 If you refer ... the annual report it clearly sets out the facts.

7. The chairman had to apologise ... misleading the shareholders at the AGM.

8 We have agreed ... a date for the meeting.

9 The R&D department succeeded ... developing the product before anyone
else.

10. The safety inspector insists ... reducing the number of hours per shift.

11. They are all likely to result ... people losing their jobs.

12. Several managers don’t approve ... the disposal.

13. We are looking forward ... our new pay award.

14. The Board’s job is to focus ... corporate strategy.

15. What do you think ... the latest news on the proposed merger?
16.  The new software package combines power ... maximum flexibility.
17.  Repeat purchases account ... 73% of our sales.
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18. We have got to get the store back into profit, we have invested a lot of

money ... it.
19. I would like to put forward several objections ... this proposal.
20. This policy insures you ... theft and damage.
21. You can always count ... him for good advice.
22. His money earnings amount ... about $2.000.

1. Put the question to each sentence.

1. You can strengthen your management quickly by merging two companies
with good management teams. (to the subject)

2. Our success consists in our ability to react rapidly to changing
circumstances. (general question)

3. There’s lots of competition from the fast food chains. (indirect question)

4, It’s far too early to close the business down.(disjunctive question)

5. Jones invested $7 million in an ultra-modern video studio. (special
question)

6. Further information can be obtained from head office. (alternative
guestion)

V. Make up word partnerships.

an agreement alternatives a bid business a loss
a new plan an objective astrategy  a strategic alliance
tactics

to develop
to drive

to employ
to evaluate
to form

to launch
to make

to reach

to set

0. to work out

RHOOo~NOoOR~WNE

V.  Complete the sentences with an appropriate form of the word in brackets.

1. The company has been running ... for many years. (profit)

2. Customers will appreciate the ... of the rooms and the speed of the room
service. (spacious)

3. Three candidates have been interviewed and an ... will be made very soon.
(appoint)

4, Please do not leave ... objects unattended. (value)
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We need to find new methods of waste ... (dispose)
[ wrote ... letters of application, but got no reply. (end)
Too often, the management neglected the ... of the workers. (safe)

We have to keep our costs, as small as possible. We have so many... trying

to take our customers away. (compete)

9.

10.
11.
12,

It is ... that you should have some familiarity with computers.(desire)
Staff were offered a choice between moving or taking ... .(reduce)
We achieve much more by ... than by brute force.(persuade)

By combining two companies with good management teams, you can ...

your customer base and have more distribution channels.(wide)

VI.  Word formation. Fill in with the missing forms.
Adjective Noun Verb
acquire
definite
desire
dispose
expansion
VII. Choose the best alternative to complete each sentence.
1. Employees hope that their salary will ... with the cost of living
a. raise b. rise C. grow d. increase
2. I really need your help, so don’t ..., please.
a. let me through b. let me in c. let me off d. let me down
3. If you don’t return the money, we will have to ... the police.
a. advise b. claim C. inform d. complain
4. It’s always a good idea to save up for a ... day.
a. broke b. rainy C. poor d. wet
5. The rumours were ... when photos were published in the newspapers.
a. confirmed b. convinced c. declared d. made
6. You will never ... me that they won fairly.
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a. advise b. assure c. deny d. convince

7. Most people need a ... when they buy a house.
a. borrow b. lend c. mortgage d. wealth

8. [ can ... you that we will do everything possible to make you stay
comfortable.

a. confirm b. assure c. claim d. declare
Q. A lot of firms raise ... by issuing new shares.
a. gold b. profits c. stock d. capital

10. The ... offered the staff a bonus at the end of the year.
a. company b. employees C. enterprise d. society

VIIIl. Complete the sentences with the correct word from the box. Make changes
if they are necessary.

cautious expansion goals investment  profitability
competitor experience to implement tolauncha  strategy
bid

It took all our financial resources ... for such a well-known company.

I have always been very ... about giving my address to strangers.

The industry has just undergone a period of rapid ...

Having to write out ... helps create better managers.

| am looking for a job in which | can combine the different aspects of my

2]
o
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3

If our ... employs new tactics, we will have to respond.
He made restructuring proposals to help increase the company’s ...
The company is scheduled ...its expansion plan in the autumn.
. The new head of personnel is very keen that we set ourselves new ... for
the coming months.
10.  Some of the directors were not convinced of the wisdom of the ...

Brands

l. Guess the words according to the given definitions.
A
1. a person who buys goods or uses services: U
2. to give or sell things to a number of people: _ i
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3. to increase or further improve the good quality, value or status of

smb/smth: __ _a_

4, a way of dealing with smb\smth; a way of doing

smth:  _ r_

5. foreign: s

6. wrong or excessive use of smth: s

7. a person who copies goods in order to trick

people: e

8. goods forsale: =~~~ I

9. the symbol of a company or other organizations: _ o

10. a large number of people or organizations Worklng together as a
system: ~  w_

B.

1. a famous brand with a long history

2. the ideas that customers have about a brand

3. the person responsible for planning and managing of a branded

product
4, the tendency of consumers to buy goods of a particular brand
5

a famous brand associated with expensive, high quality products

I1.  Fill in the gaps with the following words:

tougher, approach, abuse, overseas, logo, consumption,
merchandise, domestic, counterfeit, promote, distributor, flooded,
Impounded, saturated, increase

1. At the moment the market is ... with good used cars.

2. This training course tries to ... better communication between employers

and their staff.

3. Gaz and oil ... always increases in cold weather.

4, This company is the major ... of electric goods.

5. During the exhibition over 200 stalls offered a wide range of ...

6. The office was ... with applications for the job.

7. The police ... his car as evidence. This ten-dollar note is a ...

8. A new ... to the problem of counterfeiting will certainly help us to ... ou
sales.

9. ... Is a printed symbol designed for and used by the company as its
special sign.

10. We have a lot of ... outlets.

11. ... trade gives the company only 40% of its revenue.

12. It's time to get ... with the problem of copyright ...

1. Find synonyms among the following words:
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flood, increase, modern, aim, discover, damage, outer, fake, rival,
raise, reduce, merchandise, saturate, convey, goods, competitor,
counterfeit, leave, uncover, spoil, decline, express, target, external,
abandon, contemporary

IV. Make word combinations with the words “market” and “brand” using the
words below.

luxury niche loyalty domestic image
manager | forces classic research awareness
V. Fill in the gaps.

1.  The police ... (d\e\m\n\o\i\p\u\d) the goods at the Customs.

2. The exhibition offered its visitors a wide range of ... (e\d\s\e\a\c\m\n\r\h\i)

3. .. (p\o\y\g\i\c\t\r\n) abuse has become a serious problem for many fashion
designers.

4, | think you should get ... (u\o\r\g\e\t\h) with the problem of absenteeism.

5. Unfortunately this advertising ... (a\c\p\g\m\i\a\n) was a complete failure.

VI. Put the correct preposition into each sentence.

1. Brand is used to differentiate a product ............... competitors’ products.

2. Consumers have become less loyal ............ brands and are more willing to
trade down to lower-priced products.

3. The magazine is intended to appeal......working women in their 20s and
30s.

4, Customers like to rely ......... the quality levels guaranteed by the
company.

5. The workforce will be reduced ......... around 30 per cent.

6. She was invited to take part ............ a TV debate.

7. Employees complained bitterly ............ their working conditions.

8. How can manufacturers protect their brands ............... piracy (illegal
copying)?

9. Wesell our products ............... quite reasonable prices.

10. I met the owners of some large retail outlets and informed them ...............
our new discount policy.

VII.  Supply the right tense form.

1. They.......o...... (to develop) a new brand of chocolate this month.
2.  Oursales ............... (to double) since we ............... (to apply) a tough
approach to counterfeiters.
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3. Now Calvin Klein ............... (to build) up its fashion business in other
countries.

4, We ..ol (to discuss) the licensing arrangements all day. Now we
have short-term deals with our partners in different regions.

S. Last week Caferoma ............... (to launch) an advertising campaign for a
low-priced decaffeinated product.

6. Since the beginning of this year, sales ............... (to rise) by more than
10% and we ............... (to make) substantial gains in market share.

7. Abrand ............... (to guarantee) a certain quality level.

8. Last month we ............... (to hire) external specialists to deal with the
problem of copyright abuse.

Q. This famous brand ............... (not to give) the impression of being up-
to-date and contemporary.

10.  Our company ............... (to launch) a new type of tires 2 years ago, and
since thenit............... (to become) our cash cow.

VIII. Put the question to each sentence.

1. Calvin Klein has been one of the leading fashion designers since the mid
1970s. (to the subject)
2. The fake goods reduce the company’s own sales and damage its brand

Image. (general question)
3. The company changed its way of dealing with counterfeiters. (disjunctive

question)

4, Our TV commercial for Gogo was shown for the first time last night.
(alternative question)

5. In regions such as New England textile industries had declined and

unemployment was high.(special question)
6.  The results of these experiments were faked. (indirect question)

IX. Translate into English.

A.

HACBIIIATh PHIHOK TOBapaMu; KOH(UCKOBATh; 1I€JIEBOM PHIHOK; PHIHOYHAS JIOJIS;
noTpeOJIeHNe; BBIIBUTh HAPYIICHHE aBTOPCKUX TMPaB; SPJIBIK;, MapKa-JIuaep; HAHOCUTh
BpCha 06p213y MapKy; HCCICAOBAHHC PbIHKA; OTOXACCTBJLATL, PACIIPOCTPAHCHUC,
PBIHOYHBIE CHWJIBI; KOHKYPUPOBATh C KEM-JTHMOO; HCIOJHUTEIbHBIM JUpPEKTOp (TaBa
KOpIOpaIlin); pa3BopavynBaTh OW3HEC; IEIEBOM MOKYIATEh; CIEIIUATN3UPOBATHCS B;
pacxo/sl (3aTpathl); JIMLIEH3MOHHBIE MTPaBa; MPOBOJAUTH pa3inyue; GUPMEHHbIE TOBAPHI;
COBEpILATh IUIArkaT; IJIaTUTh 3a; TOYKAa PO3HUYHON TOProOBIIM; pa3padaThiBaTh HOBYIO
PEKIAMHYIO KaMIIaHHUIO; OBITh OCBCIOMIJICHHBIM O IIGM-JII/I6O; COYYBCTBOBATD,
YBCIINYHNUTDL, IMPHUOCTAHOBUTDL CIIad; IIPOBCCTH CO6paHI/Ie; IIOAIINCBIBATH HOHFOCpO‘IHBIfI
KOHTPAKT; TOBap, MPOJIaBAEMbId C YOBITKOM C LI€JIbIO MPUBIICYEHUSI MOTPEOUTENEH;
BBI6paCBIBaTB Ha PBIHOK; YIIAKOBKA; IO HCHEC, CHMIKXCHHUC ILCHBLI;, KOHTPOJb Ka4yCCTBA,

CBIPbE.
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B.

1. PeiHOYHOE WCCEIOBAaHME MOKA3ajo, YTO MOTPeOICHUE AAaHHOW TPOIYKITUU
YBEJIIMYUIIOCH C MPOLLIOTO roja.

2. B maHHBII MOMEHT pBIHOK HACBIIIEH JCIICBHIMU I0JICPKAHHBIMH
KOMIIBIOTEPAMH.

3. JlesITeNbHOCTh  «IHPATOBY» HAHOCHUT BpEN 00pa3sy MapKd M COKpaIlaeT
TIPOTAXKH.

4. MpbI KOHKYpUpPYEM CO MHOTHMH KOMITAHUSIMH KaK OT€YECTBEHHBIMH, TaK U
3apyOeKHBIMU.

5. Bo BpeMs BCTpeud WCIOTHUTEIBHBIA IUPEKTOP COOOIIMI, YTO MBI

JOJDKHBI TPUHATH paJUKaIbHbIE MEphl MO OTHOIIECHUIO K MpodiieMe HapylIIeHHUs
aBTOPCKHUX TIPaB.

6. Koka-Kona cobupaetcst 3amycTuTh B IPOU3BOJICTBO JHHHUIO MOIHOU
oaex sl (fashion line) co cBonM J0roTUIOM.
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4.3 [IpoiBUHYTBIN YPOBEHb BIaJACHUSI MHOCTPAHHBIM SI3bIKOM

Leadership

l. Complete the text with the words given.

bureaucratic, lead (v), resources, conservative, leaders (x2), start-ups,
entrepreneurs, leadership (x2), failing companies, leadership qualities, strategy

Some organisations are their 1) . Bill Gates is Microsoft. Anita
Roddick embodies Body Shop. Richard Branson pilots Vingin. 2)_ and
founders of their organisations, they are perceived to have visionary 3)

4) . They are often asked to pronounce on the issues of the day. They are
leaders not only of their companies but of public opinion.

The mercurial 5) that is characteristic of many entrepreneurs means
that they might found and then sell a series of 6) , not guiding them to the
next more “mature” stage themselves. In the trio above we have examples of
7) who made that transition and gone beyond.

Companies become large by being successful, but they also become 8)
and 9) . It’s a cliché that in successful companies, change is a precondition of
continued success, and the people who can 10) that change one key.
Formulating 11) Is a question of making choices, of deciding to do x rather
than y, with 12) that are by definition limited. The people who can make the
right choices about how to use those resources are highly rewarded.

13) 14) require yet another kind of 15) : the type
of leader who can turn them round, and this third species of leader may not be suited to
managing other types of change, preferring to move on to another company in crisis.

II. Match the words to their definitions.

brief (V) crucial diversity (v) draw up drive (n)
driven earnings  fruition thrive track record

1. a planned effort by an organisation to achieve something

2. the successful result of a plan, a process or an activity

3. to give someone the information they need about sth

4. to start to put your money into different types of investments in addition to
the investments you already have

5. the money that a person receives for the work they do in a particular period
of time

6. all the things that a person or organisation has done in the past, which show
how good they are at doing their job, dealing with problems

etc.

7. to write out or prepare an agreement, list, plan etc.
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8. to become, and continue to be, successful, strong, healthy,
etc.

9.  determined to succeed, and working very hard to do it

10. extremely important, because it will affect other things

[11. Make up word partnerships.

information miracles  ideas the challenge crises,

orders morale asurvey  anaction plan staff

strategies

1. carryout

2. communicate

3. drawup

4.  deal with

5. develop

6. face

7. generate

8.  issue

9.  motivate

10. perform

11. raise

IV. Use the expressions above to fill in the gaps.

1. One of the new CE’s main tasks is to m S and
r m , S0 that staff will be more productive.

2. The CEO was unable to d as for improving profits
and had no clear vision where the company was going.

3. The manager has asked Personnel to ¢ as of staff
attitudes to the problem.

4, Our candidate will be required to be able to f C and
d C successfully.

5. They d an a P to ensure that the move

goes smoothly.
V.  Fill in with the correct preposition.

1. There are no significant differences ... the education systems of the two
countries.

a. to b. between c.in
2. Have you ever belonged ... a political party?
a.in b. on c.to
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3. Who exactly stands to benefit ... the merger?
a. from b. into c. with
4. | thought I’d drop ... you while I was passing.

a.to b.inon c. with
5. The Head of Coca Cola thrived ... finding new solutions ... the problem.
a. in, on b. on, on c.on, to
6. Singapore has diversified ... a wider range of industries.
a. into b. with c. for
7. He had to liaise ... the senior manager while writing the report.
a.to b. with c.on
8. The stores offer a wide range of CDs which they sell ... reasonable prices.
a. at b.in c. for
9. Not all the new areas of business were profitable, and ... a result the
company’s profits fell sharply.
a. in b. with C.as
10. Mrs Kelly started working as a sales representative with AT&T, where
she rose rapidly ... the ranks.
a.in b. through c. to

V1. Fill in with the correct form of the word.

1. These documents are not to the access

public.
2. His dedication to work is simply : admire
3. The programme presented a view balance
of the two sides of the conflict.
4. The President has great personal : charismatic
5. She has played a role in the decide
negotiations.
6. The Is that property prices will expect
rise.
7. She had the time and the to inspire

develop her talent.

8. Should the leader be a personality. percept
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9. They argue in favour of a total ban persuade
on handguns.

10. Most people said that pay was their main motivate
for working.
11. They are all interested in passion

environmental issues.

VII. Write the antonyms of the words using prefixes or a different word.

Adjective Antonym

accessible
adventurous
balanced
caring
confident
decisive
moderate
outgoing
ruthless

VIII. A) Complete the sentences with some, any or a related word.

1. If ... wants to put ... upon the notice board, please feel free.

2. Right. Are there ... more questions?
3. Well, have you seen my notes? I can’t find them ... .
4, You need to decide ... before next Monday, if you want to work the late
shift.
5. If there’s ... else you want to ask, now is the time.

B) Complete the sentences with the correct comparative or superlative form of the
adjectives in brackets.

1. It’s much ... (hard) to raise money on the stock Exchange.
2. Increasing owner’s capital is ... (risky) way of raising money for
investment.

3. Interest rates are ... (high) this year than last.
4, A medium-term loan is ... (easy) to control than a fluctuating overdraft.
5. Venture capital is ... (difficult) to raise than we are led to believe.

IX. Combine these pairs of sentences with an appropriate connector (however,
while, as, so, therefore, moreover, although).

1. Sales have decreased.
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Profits have increased.

2. One advantage is that you have instant access to the market.
You can deliberately undercut your competitors.

3. We were making a loss.

We withdrew our goods from the market.

4, The product sold well in the South.

In the South, the results were disastrous.

5. We promoted the product at the point of sale.

Our competitors used mass advertising.

X. Relative clauses. Fill in: when, where, why, who, which, that or whose.

Jean Crowder, 1) Is 45, has a fascinating job. She works at a leisure
center, 2) she teaches aerobics at classes 3) attract women of all
ages. Jean, 4) slim figure and fashionable hairstyle make her look younger,
first attended a keep-fit class 25 years ago 5) she was a student. Then she
heard about a class 6) needed an instructor. That’s 7) she started
this particular career.

Jean’s classes, 8) last one hour, include dance and step exercise. Jean
has some tips for those 9) wish to stay young. “Eat plenty of fruit,

10) Is good for you. Try to spend time in places 11) there is fresh
air. Talk to young people, 12) ideas can open your eyes.” Jean will only stop
teaching aerobics 13) she is too old to walk. But, as she says, “ I want to
delay that day. That’s the reason 14) I look after my health.

XI. Translate into English.

1. UtoOsl mpuBIeYhr BHUMAaHUE MOTPEOUTENCH, HEOOXOAMMO MPOBECTHU
XOPOLIYIO PEKIaMHYI0 KOMITaHHIO.

2. OT0 mpeAnpusATHE TOIYYUT OTPOMHYIO MPUOBLIL OT BIOKEHHBIX B HETO
WHOCTPaHHBIX HMHBECTUIIUH.

3. MBI MOXKEM TTOJIOKUTHCS Ha BaIly MOAACPKKY Ha COOpaHUH TUPEKTOPOB?

4, ['maBHasg nenp MPOU3BOAWTENIEW — NPOHMKHYTH HAa MHPOBOM PBIHOK H
KOHKYPHPOBATh CO BCEMHUPHO M3BECTHBIMU TOPTOBBIMU MapKaMH.

5. Kakumu depramm xapakrepa IOJDKEH 00JanaTh JUAEP, YTOOBI YCIIEUTHO
PYKOBOJUTH KOMITAHUEH?

6. ['maBa kOMIaHUM yIIeN B OTCTAaBKY JBa MECsIa Ha3a/l.

7. Bam oTtuer nosmkeH ObITh MPEACTaBICH Ha PACCMOTPEHHE K KOHILY 3TOTO
MecsIa.

8. OOmmpHass ceTb TOYEK PO3HUYHOM TOPTOBIM JAeT BO3MOXHOCTH
NOTPEOUTENSIM MOKYIIATh TOBAPHI HAIIEH TOPrOBOM MapKH 10 BCEMY MUDY.

9. JIUpeKTop NpHUHSAJ peHIeHHE YBOJHUTHh COTPYJIHUKA, TaK Kak OH He

OMpaBiajl €ro OKUJAHUN U HE CMOT CIIPABUTHCS CO CBOMMU OOS3aHHOCTSIMHU.
10. Ecnau xoMmaHus IUITaHMpPYET CTaTh MHOTIOHALIMOHAJIBHOM, OHAa OOBIYHO
cTapaeTcs BhIOpaTh cambie 3(PhEeKTUBHBIE CITOCOOBI BBIXOAa HA 3apyOCKHBIN PHIHOK.
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Competition

I. Make up word partnerships.

attributes, prices, venture, advantage, practices, arrangement,
scale, advantage, shares, scope, alliances
margin, market

cost broad
economies of competitive
home price fixing
joint strategic
market unfair trading
market

product

profit

I1. Complete the text with the word partnerships given above.

Competition between companies can be tough, even ferocious or cut-throat. Firms
may accuse each other of using unfair methods such as dumping, where a competitor
sells products for less than what they cost to produce, or at less than the price charged in
the Yh m . Firms dump in order to build ?m
S and recoup their losses later when, having established themselves to
benefit from e of s (producing in larger quantities so that
the cost of each unit goes down), they are able to charge ¥m
p with a healthy ¥p m on each unit sold.

Competition can also be gentlemanly or even cosy, so cosy that companies may
be accused of forming a cartel to agree on prices in a ®p f
a . They may then be investigated by a government department that looks
into "u t p .

Competitors may also enter into other perfectly legitimate forms of cooperation,
such as &) v for specific projects. They may even talk about
s a . But like mergers, these can go awry and lead to
recrimination between the erstwhile partners.

There 1s Michael Porter’s model containing:
cost-leaders, who are low-cost producers with a b S and
e a , appealing to many industry segments (many groups of
buyers with different needs);
differentiators, who appeal to buyers who are looking for particular *?p

a and position themselves as the most able to meet those needs;
focusers, who concentrate on one particular segment and try do find ¥¢
a by satisfying the needs of buyers in that segment better than anyone else.

Focusers are, in effect, nichers.
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These are available choices, according to Porter, that a commercial organisation
has if it wants to compete effectively and not get stuck in the middle.

[11. Find the words/expressions in the text to complete the following phrases.
to agree on

be accused of

to build

to benefit from

...they are able to charge

...not get
... and lead to

... that looks into

... who are looking for
0. ... by satisfying

—Yo Xk owhE

I\VV. Choose the correct word for each sentence.

1. If you pay too much tax you get
a. discount b. rebate
2. The from the investment is $52,000 a year.
a. income b. salary
3. She hopes to get a on the board.
a. chair b. seat
4, Do these cars to the new safety regulations?
a. confirm b. conform
5. I’1l ask my bank manager for about investment.
a. advic b. advise
6. The unions critised the government’s policy.
a. economic b. economical
7. The bid from Jenkins came as a complete surprise.
a. overtake b. takeover
8. The secretary made of what was said at the meeting.
a. notes b. notices
9. Lawyers here only get their if they win the case.
a. fee b.  wages
10. We’ve increased by 10% in this factory.
a. produce b. productivity
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V. Word formation. Fill in with the missing forms.

Noun Verb Adjective
access
broad
compete
challenge
fail
perceive
persuasive
recognition
pOSSess
rewarding

VI. Find the synonyms from the box to the words given.

cruel, change, choice, defeat, dishonest, width,
particular, hard, sharp, trained

alter
beat
breadth
fierce
intense
keen
option
peculiar
tough
0. unfair

RO ~NOO~WNE

VII. Match the words to their definitions.

attribute (n) bid (n) competitive advantage
economies of scale focus (n)
market follower  market leader positioning  tailor (v)

undercut (V)

1. a company or product which is not one of the main ones in a particular
market and does not have a large share of the market;

2. to sell goods or services more cheaply than another company;

3. the company, product, or service with more sales than any other company,
product etc in its market;

108



4. the way that people think about a product in relation to the company’s

other products and to competing products;
5. a price offered to buy something such as goods, property, shares, or bonds;

6. an advantage that makes a company more able to succeed in competing
with others;

7. the advantages that a big factory, shop has over a small one because it can
spread its fixed costs over a larger number of units and therefore produce or sell things
more cheaply;

8. to make something or put something together so that it is exactly right for
someone’s needs;

Q. when a company tries to serve particular groups of customers in a market
with particular needs, rather than trying to serve the whole market;

10. acharacteristic, feature, or quality of a product.

VII1. Complete the sentences with the correct word.

benefits durability

carte edge (n)

competitive advantage market leader

corner the product product differentiation
deregulation undercut (V)

1 The firm that expands output will always be able to reduce cost

and its product.

2. To maintain , the new models have all been styled distinctively.

3. Opel is the in the eastern region, with a 25% share.

4, The oil , OPEC, had just had its first major success in

forcing up oil prices.

5. Advanced Micro’s chip carries the of using less power than
Intel’s.

6. We will focus our marketing message on the environmental

of the product.

7. The bank industry maintains has benefited consumers.

8. Singapore has made significant efforts to in this type of

specialized service company.
9. The car market has spent decades building its image of safety

and :
10. Commercial Textiles service orders faster than many similar companies,

giving the company an important
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IX. Fill in with the time preposition.
ago, at, by, in, for, on, since

... the last few months, sales have been disappointing.

We have been expecting an upturn ... the beginning of the last year.

... the end of the last year, there was a sudden downturn.

He was appointed finance director two years ... and ... then he has reduced
f...200.

We went through a difficult period ... the middle of April.

We have raised prices in line with inflation ... three years.

She left the country ... 14.00 ... Tuesday.

We didn’t receive the delivery ... time.

... 2001 our prices have been falling.

He will have been working for the company ... ten years ... the end of the
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year.

X. Complete the following sentences by putting the verb in the correct form.

1. If the project (fail), we (lose) a lot of money.
2. We (not invest) unless we (foresee) a realistic
chance of long-term profits.
3. As long as the project (be financed) from outside sources, we
(have to) ensure a much higher rate of return.
4, Unless we (be committed) to the long-term project, we
(not carry) it through.
5. If we (lose) money in the first two years, we (start)
to doubt the viability of the project.
6. | hope we (beat) our competitors before long.
7. We (launch) a new range next summer.
8. you (meet) Mr. Kent tomorrow?
9. His flight (arrive) at 9.45.
10. We are sure we (can) open three new subsidiaries in Europe
next year.

XI. Translate into English.

1. MBI MOKEM TTOJIOKHUTHCS Ha Bally MOAAEPKKY HAa COOpaHUU JUPEKTOPOB?

2. VYrpo3a 6GaHKpOTCTBa 3acTaBUIa KOMITAHUIO U30ABUTHCS OT MMYIIECTBA U
CBEpHYTh OU3HEC.

3. Xopomio B3BECHB BCE OOCTOSITENBCTBA, COBET JUPEKTOPOB PEIINI
(buHAHCHPOBATH 3TOT MPOEKT.

4, Cokpamenue croumoctd Ha 10% mnomoxer ¢Qupme mnpeycnets B

KOHKYPEHTHOM OopbhO€ Ha pHIHKE, OPUEHTUPOBAHHOM HA TMOTPEOUTENE C HU3KUM
JIOXO/IOM.
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S. CronkHyBIIUCh ¢ (UHAHCOBBIMU mMpoOiemamu, ¢pupma OOBEAMHUIACH C
XOPOIIO U3BECTHON KOMIAHUEN, YTOOBI PEIIUTh CBOU MPOOIEMBI.

6. Hns sdexTuBHON NeATeTbHOCTH Ha pPBIHKE KOMIIAHHMSA paszpadoTana
CTPATETHUIO MPOJABMKEHUS TOBAPOB U YCIYT.

7. 70% pabouux OTpearupoBajid Ha PAIMOHAIM3AIMIO TMOJIOKUTEIBHO, HO
20% mpeackazany yBeIUYEHUE J0JIA PEIPUATHS.

8. PykoBoguTenu KomMnaHuM JOJKHBI OBICTPO pearupoBaTth Ha Jto0oe
U3MEHEHHE Ha PhIHKE.

Q. Ecnu Mb1 OyneMm uCHosib30BaTh 3Ty TAaKTHUKY, TO MBI CMOXKEM BBECTU B

3a0y’K/IEHHE HAllTUX KOHKYPEHTOB.
10. Ilpennpusatve MOMKHO BOIUIOTUTH B KU3Hb HauOojiee palloHaIbHbIC
UJIEU, YTOOBI YIy4IIUTh KA4€CTBO CBOErO TOBApA.

Innovation

I. Guess the word according to its definition.

1. a plan for achieving or improving smth
2. the first form that a new design of a car, machine etc has
3. a legal document giving a person or company the right to make or sell a

new invention, product or method of doing smth and stating that no other person or
company is allowed to do this

4, able to be done or put into effect; possible

5. being in good demand; saleable

6. without meaning, relevance, or force

7 to design and develop new and better products

8. in the end,; at last; finally

9. a contestant finishing a race or competition in second place

10. to provide (someone) with adequate power, means, opportunity, or
authority (to do something)

11. to state or make a declaration about in advance, esp. on a reasoned basis;
foretell

12. having a lot of clever new ideas and good at inventing things

13. to show or make visible

14, a sudden idea or inspiration

15. capable of becoming actual, useful, etc.

I1. Complete the table.

Verb Noun Adjective
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development

Create

inventive

produce

patent

I11. Supply the right preposition.

1. Our company would like to present the new chocolate bar we are
putting ... the market ... you.

2. It’s not easy to get rid ... rivals in a legal way. The only way-out for
us is to offer better prices to the public.

3. To sum ..., I believe this car has great potential ... the market.

4, Before launching a new product, some research should be carried ....

S. I hope you are familiar ... presentation techniques.

6. The business world is not kind to pioneers. Lots of innovators

were swept... .

7. We would like to buy the book wrapped ... colourful paper.

8. Nowadays some medicine and cosmetics are tested ... animals.

Q. ... other words, free wage labour and freely transferable property rights

are essential conditions of capitalism as a mode of production.

10. He was determined to make success ... the business.

11.  Mother's idea of the perfect house was already imprinted ... her mind
by a picture that she had seen in the newspaper.

12.  Things haven't been the same since the new manager came ... the scene.
13.  We are glad to announce that our efforts were not vain, as the sales

are ... expectations.
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IV. Fill in the gaps with the given words. Supply the necessary form of the words.

to pioneer  setback to adjust to grant committee

prototype  depth costly Impact to challenge

1. The ... were equally divided, so the chairman voted against the suggestion
to prevent it being passed.

2. It is difficult ... one's habits to someone else's.

3. The competitors ... us to make innovations in our products to be viable.

4, He ... in the development of airplanes.

S. We can’t afford to make ... mistakes.

6. The breakdown in talks represents a temporary ... in establishing our
relationships.

7. ... was exhibited at the Business Efficiency Exhibition in London in 1953.

8. The authorities at once cheerfully ... all that they asked.

9. Businesses are beginning to feel the full ... of the recession.

10. His ideas lack ... .

V. Match the verbs in A to the phrases in B.

A B
1. to design/to manufacture a.  asystem or service
2. toopen/to reorganize b. staff
3. tointroduce / to improve C. a new market
4.  to recruit/ to lay off d. a new product
5.  to look for / to enter e. a factory or office

Which verb in A means:

to bring something into use?
to make something better?

to find new employees?

to make people unemployed?
to try to find?

agbrwnE

VII. Rewrite the sentences using passives. Be careful: you may have to make a
number of changes.

1. William Henson patented the safety razor in 1847,

2. We will not supply you with any more goods until you have paid the
outstanding invoice.

3. The engineers will turn the initial idea into a series of prototypes.
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4, In our manufacturing process, we reject 9% of finished articles as
substandard.

5. The design team is checking the prototype.

6. We have made some modifications in the model.

7. You must submit your application by 19 March.

8. The company displays the model at famous motor exhibitions like Geneva.

Q. They have interviewed 27 candidates for the job, but they don’t consider
any of them to be suitable.

10.  Itis expected that turnover will increase by 2.5% next quarter.

VII1. Supply the right tense form: active or passive.

1. Researchers (to study) the link between mind and body for the past ten

years.

2. It (to think) at one time that the wastes could safely (to dump) into the
deepest parts of the oceans, on the assumption that no life could (to subsist) at such
depths.

3. But this theory since then (to disprove) by deep sea exploration. Wherever
there is life, radioactive substances (to absorb) into the biological cycle.

4, With the invention of pneumatic tools many problems of technology (to
solve).

5. No one knows what inventions (to add) to this time line in the future. It is
certain, however, that our search for better ways to communicate (to continue).

6. When computers (to introduce) for the first time, they (to view) with mixed
feelings.

7. The electricity you (to use) to light your room or watch television (to route)
to your home by computer.

IX. Complete the questions for these answers.

1. Is it clean?

2. To wash it, you just pop the bowl in the dishwasher, and the rest of the
apparatus can be cleaned with a damp cloth.

Not very heavy, is it? How much ?

No, it is very light. Let’s see. It weighs less than half a kilo.

3. Great! Now, if we stocked this product, how much
able to sell it for, Susie?

4. I think it would retail at around € 149.

OK, and what price supply to us at?
5. At € 100, so you have got a 50% mark-up.
How quickly them to us if they were selling well?

6. Well, we do carry stock because we sell plenty of these in North America,
so we could get them to you pretty quickly. Within the week, if necessary. But
obviously if you put in a biggish order, we’ll give you an extra discount.

One more question about the talking weighing machine.
supplied with a battery, or do customers have extra for that?
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7. No, it comes with the battery included.
X. Translate the sentences into English.

1. MBI y’xe 3armaTeHToBaJI Hallle U300peTeHHE.

2. S He nmymaro, 4TO 3Ta MHHOBaUUs OyHeT jku3HecrnocoOHOH. OHa TpeOyer
CJIMILIKOM MHOTO 3aTpar.

3. B mupe Tak MHOTO HENpakTUYHBIX M300peTeHuil. HekoTopele U3 HUX Aaxe
HEJIenbIE.

4. Bcst 0OIIECTBEHHOCTh CIIEUT 32 XOJOM HCIBITAHUN. Pe3ynbTaThl UCTIBITaHUIA
OyayT ormyOJMKOBaHBI BO BCEX PECITyOJIMKAHCKHUX Ta3eTax.

5. VBaxaemble NaMbl U TOCHOJA, s XOTeNn Obl MPEJACTaBUTh BaM MPOTOTHII
OyayIero aBTOMOOWIIS.

6. OTa KaMnaHUs CIIOHCUPYETCs Hallell KOMITaHWEW. MBI BBICTYyIIaeM 3a 3alper
IIPOBEICHUS] UCTIBITAHNI HA )KUBOTHBIX.

7. CorylacHO UCCIEeOBaHHUAM YPOBEHb HAIIMX IIPOJAX BBIMIE BCIKUX
OKUIaHU M.

8. Panel BaM cOOOMIMTH, YTO 4JIEHBl KOMHMCCHUU NPOTOJOCOBAIM 3a Halle
IPEIIOKEHHE.

9. [IpaBuna npoBeneHHs] KOHKYpCca FOBOPSIT, UTO (PMHATUCTHI OyAyT BEIOPAHbI
YIEHAMH KOMHUCCHUH MOCIIE TIIATEIbHOTO U3YYEHUS PE3YJIbTaTOB TECTOB.

10. B cBoeit mpe3eHTanuu s ObI XOTEI OYEPTUTh KPYT TEKYIMIUX MPoOIeM
KOMITAHHH, & CAMOE TJIaBHOE yTH UX PA3PEILICHHUS.
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