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PE®PEPAT

OvnnomHbid npoekT cogepxuT 101 c¢. mawuHonucHoro Tekcta ¢ 16 wnn.,
53 Tabn., 6u6. 25 NCTOUYHMKOB, NPUIOXKEHUS Ha 8 C.

CoBepLUEHCTBOBaHNE CUCTEMbl MeHeI>KMeHTa KauecTsa, fabopaTopus
W3MEPUTENBHOW TEXHWKM, CUCTEMA MEHeA>KMEeHTa KayecTBa, WHOPMAaLMOHHO-
MeTOAMYECKOe 0bGecneyeHne COBEPLUEHCTBOBAHUA, (DYHKLMOHaNbHAsA MOLenb 6Gu3Hec-
npouecca, TpeboBaHWs K CUCTEME MeHE>XKMEHTa KayecTBa.

O6beKTOM  MCCNefoBaHMA B AUMJIOMHOM  MpOeKTe fABAfeTCcA  cuUCTEMA
MeHe[)KMeHTa KayecTBa 1a60paToOpun M3MEPUTENbHOW TeEXHUKK. Lienbio AMNAOMHOrO
NPOEKTUPOBAHNA ABNAETCH aHanW3 CYLeCTBYHOLWeA CUCTEMbI MEHe[XMeHTa KayecTsa
nabopatopuwn; pa3paboTka (YHKLMWOHaNbHOW Mopgenu 6u3Hec-npouecca B COCTOAHUM
«KaK ecTb», aHanu3 (QYHKLWOHaNbHOW MOJenn Ha COOTBETCTBME TpebOBaHMAM
CTB ISO 9001; paspaboTka (hyHKLMOHANbHOK MoAenn 6u3Hec-npouecca B COCTOAHUN
«KaK Hafo»; pa3paboTKa MOLEeNN OLEHKN PUCKOB 1 OLEHKa Pe3ybTaTUBHOCTU MOAENMN.

B pamkax AWNAOMHOrO npoekta 6biAn npoaHanu3MpoBaHbl Tpeb6oBaHMA K
06beKTaM  UCCNefoBaHWA; OCYLECTBNEH MOAG0P HOPMATUBHBLIX [OKYMEHTOB M
TEXHWYECKNX HOPMAaTUBHbIX MNPaBOBbIX aKTOB* ycCTaHaBAMBalOWMX TpeboBaHWUA K
cucTtemMam MeHe[>XMeHTa kayecTBa. B npouecce paboTbl Haj AUNJOMHbLIM MPOEKTOM
yCOBEPLUEHCTBOBAHA CUCTEMa MeHe[)KMeHTa KayecTBa nabopaTtopun WU3MepuUTeNbHOWA
TEXHWKW. Pe3ynbTaTbl paboTbl anpobupoBaHbl Ha 6-1 MexayHapoAHON CTyLeHYeCKOoW

HaYYHO-TEXHNYECKON KOH(epeHLunn.



ABSTRACT
The degree project contains 101 pages of the typewritten text with 16 plates.,
53 tab., bibliography. Sources 25, applications 8.

Improving the quality management system, measuring equipment laboratory,
quality management system, information and methodological supportfor improvement,
functional model ofbusiness process, requirementsfor the quality management system.

The object of the research in the diploma project is the quality management
system of the laboratory of measuring equipment. The purpose of the diploma project is
to analyze the existing quality management system of the laboratory; develop a
functional model of the business process in the «as is» state, analyze the functional
model for compliance with the requirements of CTB I1SO 9001; develop a functional
model of the business process in the «as it should be» state; develop a risk assessment
model and evaluate the effectiveness of the model.

Within the framework of the diploma project, the requirements for the objects of
research were analyzed; regulatory documents and technical regulatory legal acts
establishing requirements for quality management systems were selected. During the
work on the diploma project, the quality management system of the measuring
equipment laboratory was improved. Results of operation are approved at the 6th

International student's scientific and technical conference.
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