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The processes of globalization have a significant impact on all as-

pects of the global economy and social life. In particular, the intensifica-

tion of international cooperation and commercial ties has increased the 

importance of intercultural communication skills for logistics profes-

sionals. The modern business environment requires effective interaction 

with representatives of different cultures, which implies not only lan-

guage proficiency, but also the ability to understand cultural differences 

and adapt to them.  

The use of an intercultural approach in teaching professional English 

provides future logistics specialists with the opportunity to develop their 

communicative competence. In addition, this approach helps to reduce 

the number of misunderstandings that may arise in international business 

[1].  

As Deardorff notes, intercultural competence includes not only lan-

guage knowledge, but also the ability to understand cultural differences 

and apply this knowledge in professional activities [2].  

Therefore, the integration of linguistic knowledge with an intercultur-

al approach in teaching professional English is an urgent methodological 

task. 

The present study is aimed at analyzing the role and importance of an 

intercultural approach in teaching professional English to students of 

logistics fields. The study examines the effectiveness, practical applica-

tion and development prospects of this approach. 

The study is based on a mixed method combining qualitative and 

quantitative methods of analysis. The main research methods include: 

• literature review: analysis of leading scientific sources on profes-

sional English and intercultural competence; 



336 

• questionnaire: the study of the views of students of logistics special-

ties in Uzbekistan on intercultural competence; 

• interviews: conversations with specialists working in international 

logistics companies. 

The results of the study showed that for specialists in the field of lo-

gistics, not only English language skills are important, but also the de-

veloped skills of intercultural communication. As D. Thomas emphasiz-

es, understanding and adapting to cultural differences strengthen trust in 

international business relations and increase operational efficiency [1]. 

The survey showed that students trained using an intercultural ap-

proach demonstrate a better command of professional English and a 

higher willingness to apply their knowledge in real business situations. 

In particular, real-world examples of cultural differences and interactive 

classes were highly appreciated by students. 

Interviews with specialists from logistics companies have confirmed 

that most professionals consider intercultural competence to be a key 

factor in effective interaction with international clients and partners. This 

competence minimizes misunderstandings and helps optimize business 

processes when working with representatives of different cultures [3;4]. 

However, the study revealed certain problems, including an insuffi-

cient number of teaching materials on intercultural differences and a lack 

of practical classes. Students and specialists emphasized the need to in-

troduce interactive lessons, educational programs based on international 

experience, as well as specialized trainings for the development of prac-

tical competencies. 

In general, the results of the study show that the use of an intercultur-

al approach in teaching professional English in logistics contributes not 

only to the development of language skills, but also to improving the 

effectiveness of international business and cooperation.  

This approach ensures the successful work of specialists in the inter-

national communication environment and increases their competitive-

ness. In the future, research should be aimed at studying the impact of an 

intercultural approach in various languages and professional fields [5]. 

Teaching professional English using an intercultural approach in lo-

gistics contributes to the development of international cooperation and 

efficiency. The results of the study show that the development of inter-

cultural competence should be a priority for students and specialists. 

 



337 

References 
1. Thomas, D. C. (2017). Cross-Cultural Management: Essential 

Concepts. SAGE Publications. 

2. Deardorff, D. K. (2009). The SAGE Handbook of Intercultural 

Competence. SAGE Publications. 

3. Botirova, P. X. (2020). Bog‘lanishli nutq-muloqot nutqi. NamDU 

ilmiy axborotnomasi. 

4. Botirova, P. (2022). Palina Development of coherent speech inno-

vative methods in teaching English. Журнал иностранных языков и 

лингвистики,4(4). 

5. Khakimjonovna, B. P. (2022). Descriptive coherent speech and its 

types. Berlin Studies Transnational Journal of Science and Humanities, 

2(1.5 Pedagogical sciences). 

 


