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The Institute of Taxation in Russia is known worldwide as one of the
fastest growing [1] and rapidly integrating digital elements into its work.

At the beginning of 2020 D. Egorov as Head of the Federal Tax Service
in Russia participated in OECD forums devoted to transforming of tax
system not only in certain countries, but in the global communities and
large organizations all over the world. Back then, experts called this digital
development as the “third wave of tax administration” and Russia was one
of the first to introduce appropriate programs and innovations.

In this connection the question about digitalization or the so-called E-
taxation in Russia nowadays naturally arises. And comparison of the
effectiveness of E-taxation in Russia with the countries of the OECD or
world communities has become a topical issue today.

The research studies the tax administration carried out by the tax
authorities of the Federal Tax Service of Russia and the methods of
introducing new digital functions. It is also necessary to emphasize the
purpose of the work, which is characterized as the analyses of methods of
implementing digital administration in Russia and other countries.

Speaking about the concept of digital tax administration it is worth
giving its definition. The tax service not only collects taxes, but also
provides tax services such as providing information, helping taxpayers and
raising financial awareness. Successful implementation of e-taxation is
necessary for any state that is focused on digital technologies and strives
to improve the quality of tax collection and the trust of citizens.

Under E-taxation we understand an innovative way of control and
regulation in the field of taxation, which allows to use modern
developments and evaluate the activities of companies. Based on these
two terms, it can be summarized that with the introduction of digitalization
and the desire to modernize tax administration, two interrelated words
appeared — tax administration and e-taxation.

E-taxation emerged as a result of three technological waves of
digitalization. So, the third wave, or tax administration 3.0, was created
in 2020 and is currently gaining momentum. For example, the world-
renowned OECD organization held a Forum on Tax Administration and
published a report on «Tax Administration 3.0: Digital transformation of
tax administration». The tax administrations of Australia, Finland, Kenya,
Norway, Russia, Singapore and Spain participated in its creation. The
report was devoted to the future of tax administration and the main
elements of digital transformation. The main principles of tax

1179



administration evolvement are given in the figurel below [2,p 45].
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Figure 1 — The tax administration evolvement

Such a non-trivial scheme expresses the current development of tax
administration around the world. Each country strives to reduce the time
of procedures and increase the efficiency of tax activities through the
introduction of digital technologies and completely new ways of
evaluating activities.

Now let's turn to the rating data of the international tax competitiveness
index, which is used as a standard in most OECD countries. The specified
rating of countries on the effectiveness of tax control was compiled on the
basis of the OECD tax administration methods used [3].

In comparison with the Russian tax institute, the method of benefits
and individual taxes is used, but the general index on tax competitiveness
does not provide complete data for further analysis without providing data
on the taxes collected by each country. It follows that most countries
outside the Communities should not be compared in terms of tax
collection efficiency, even during the e-taxation period. Thus, it is proved
once again that the methods of all countries are different and it is
impossible to assess them objectively in the context of the world
community [4].

Despite all the differences in the tax administration of the countries,
the characteristic features of digitalization and elements that are currently
developing have been identified.

Considering Russia and its methods of modernization and increasing
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the efficiency of taxation as an example we can say that before the
international forums, the Russian Federation introduced tax monitoring in
the pilot version and it is still developing it. This procedure is aimed at
ensuring that organizations voluntarily provide all reporting and all
activities become «transparent» to the authorities.

In addition, it is important to inform that there is a digital element for
improving e-taxation in Russia, which has no equivalent in the whole
world. Since 2016, the Russian tax authorities have enacted a new tax
compliance regime - the so-called Tax monitoring (also referred to as
Cooperative compliance). Rather than bringing a new regime across the
entire tax system, the Tax monitoring is an optional new system that
taxpayers can participate in, which runs in parallel to the existing tax
system. The dynamics of companies that are included in tax monitoring is
given in figure 2.
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Figure 2 — Statistical data on tax monitoring from 2016 to 2023

According to experts, the number of participating companies will grow
by 33% in 2024. In addition, the effectiveness of this element is confirmed
and by 2025, the Federal Tax Service of Russia is introducing new
regulations on monitoring efficiency, which will allow even more
involvement of organizations, including those not belonging to the largest
one [5].

Currently, the «Strategy for the Development of the Information
Society in Russia for 2017-2030» and other reforms for the development
of state institutions are in effect. The transformation of methods is taking
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place in Russia and it is already possible to consider the results: for 2024,
the Federal Tax Service approved 70 pilot electronic services. The most
famous one is the support of a Single tax account and a taxpayer's office.
Due to the introduction of digital tools, the time for verification has been
reduced. In 2023, compared to 2022, the number of on-site inspections
decreased by about 2 times from 10000 to 5000, and their effectiveness,
on the contrary, increases [6].

It was concluded that:

1. Countries use both individual and general methods to assess tax
administration during the period of digitalization. But at the same time,
there is a problem that makes it impossible to evaluate all the methods
objectively. Data collection and the level of digitalization vary from
country to country. Therefore, each state decides for itself how to use the
conceptual basis of taxation in the period of digitalization.

2. Russia, as an independently developing category, develops and
implements a sufficient number of various digital technologies in the
activities of tax authorities. This helps to conduct tax administration faster
and more efficiently.

3. To such a positive previous point, it is necessary to add that certain
risks exist, especially in the digital age, but the Federal Tax Service
protects and makes further plans for the development of e-taxation and
absolute data protection for taxpayers and all citizens of our country.

REFERENCES

1. Report of the Organization for Economic Cooperation and Devel-
opment (OECD) Forum on the Digital Transformation of Tax Administra-
tion. [URL]: https://www.nalog.gov.ru/rn77/news/international_activi-
ties/10297602/ (accessed: 14.11.2024).

2. Tax Administration 3.0: The Digital Transformation of Tax Admin-
istration. Published 8 December 2020. [URL]: https://web-ar-
chive.oecd.org/temp/2024-01-30/572589-tax-administration-3-0-the-dig-
ital-transformation-of-tax-administration.htm (accessed: 15.11.2024).

3. International Tax Competitiveness Index 2024. [URL]: https://tax-
foundation.org/research/all/global/2024-international-tax-competitive-
ness-index/ (accessed: 15.11.2024).

4. OECD (2024), Tax Policy Reforms 2024: OECD and Selected Part-
ner Economies, OECD Publishing, Paris,

1182



https://doi.org/10.1787/c3686f5e-en (accessed: 14.11.2024).

5. Development of Tax Monitoring within the framework of PMY uF-
2023. [URL]: https://www.nalog.gov.ru/rn77/news/activi-
ties fts/13478143/ (accessed: 15.11.2024).

6. Balchugov D. V. Digitalization of Tax Administration in Modern
Realities // Modern Scientific Research and Innovations. 2024. No. 8.
[Electronic resource]. URL.: https://web.snauka.ru/issues/2024/08/102456
(accessed: 16.11.2024).

1183



