MOJlyuYeHUE CTAaOUIBHBIX YpOXKaeB, YBEIHUYUTh (DUHAHCOBBIA pE3yNbTAT
CEJIbCKOXO3SIMCTBEHHOTO IIPOU3BOJICTBA.
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DIGITALIZATION AS A FACTOR IN THE SUCCESSFUL
DEVELOPMENT OF THE TOURISM SECTOR

Abstract. This paper examines external factors influencing the evolution of the
tourism sector and substantiates the need to use modern digital technologies to increase
its competitive advantages.

CoBpeMEeHHBIN BEK XapaKTepu3yeTcs Kak Mepuojl TI00aqbHOTO
nepexoja 4eJIoBeuecTBa OT TPAJULIMOHHON MHIYCTPUU K OUU(PPOBAHHOM,
OCHOBaHHOMW Ha TpaHcpepe wuHbopmanuu. CMelleHHe akKIEeHTOB U
OPUOPUTETOB BO MHOTHUX OOJIACTSAX  JEATEJBHOCTH  MpPHUBEIO K
BO3HUKHOBEHHUIO HH(OPMAILIMOHHOTO 00IIECTBA, TPEOYIOIIEr0 YCKOPEHHOTO
pPa3BUTHS KaK MaTepUaJIbHBIX OTpACIIel, TaK U HeMaTepuaabHoil cepsl. He
MOCJIEIHEE MECTO B JIAaHHOM CIIMCKE 3aHUMAEeT TYpU3M, KOTOpBIM, Ha
CErOJHSAUIHUI JIEHb ABIISIETCS HE TOJIBKO METOJOM MO3HAHUS OKPYKAIOIIEH
JNEUCTBUTEILHOCTH, HO M TIOKa3aTeJleM YPOBHSA pa3BUTHUA CTpaHbl M
UUMBUJIM3AlMKM B LEJIOM, TaK KakK »JKOHOMUCTHI MO3ULHOHUPYIOT
TYPUHIY CTPUIO KaK NESATENBHOCTb, o0ecneunBaroIyIo poct
0J1arOCOCTOSTHUS OTAENIbHBIX TEPPUTOPHAIIBHBIX KJIACTEPOB.

DKOHOMHMKA TypU3Ma MOXET OBITh MpejAcTaBlieHa Kak cHucreMa
OTHOILIEHUH, CTposLIasicsi Ha cUMOMO3€ MPOU3BOJICTBA, paclpeiesieHus,
noTpebJeHUs] TYPUCTCKUX TOBAapoB W yciyr. McTtopusi pa3BUTHUS JaHHOTO
HalpaBJIEHUS CBUACTEIBCTBYET O TOM, 4YTO OHOJKET peruoHa
JEHCTBUTENBHO HAPSAMYIO 3aBUCUT OT MaciiTada TypUCTCKON MHIYCTPHH,
a 70Xo/Hast GYHKUHUS TYpU3Ma 3aKIIF0YaETCs HE TOJIBKO B €r0 HAIlOJIHEHHH,
HO U B CO3/IaHUU YCJIOBUM 17151 pa3BUTHA c(Pepbl TypusMa.

[ToMmuMo 10XOAHOW (PYHKUMHM HEMAJIOBAKHOE 3HAUYEHHE HIPAET
BBIPABHUBAIOIIAS (PYHKIUS TypU3Ma, 3aKIH0YAIOLIAsACA B €r0 CIOCOOHOCTH
BO3JICICTBOBATh HA YPOBEHb JKOHOMHYECKOTO Ppa3BUTUS OTCTAIOLIUX
TEPPUTOPHUI TMOCPEACTBOM CO3JaHUSI JIOMOJHUTEIbHBIX PabOYUX MECT.
BnusHue Typr3Ma Ha SKOHOMHYECKOE Pa3BUTUE CTPAHBI 3aKIHOYAECTCS U B
pocTe JeN0BOil aKTUBHOCTH YKOHOMUYECKUX CYOBEKTOB, BO3HHKAIOIICH B
pe3yJibTaTe yBEIMUEHUS MIATEKECIIOCOOHOTO CIIPOCa 3a CYET HMHOCTPAHHbBIX
Y MECTHBIX TypHUCTOB. OJTHAKO CJIEAYET OTMETUTD, YTO TO3UTUBHOE BIUSHUE
WHIYCTPUU TypHU3Ma Ha pPa3BUTHE 3KOHOMHUKH BO3MOXHO TOJBKO IIPH
HAJIMYUH TTOAJIEPKKH CO CTOPOHBI FOCYAapCTBA, TaK KaK TypU3M CHOCOOEH
CTaTh TOW 3KOHOMHUYECKOM KATETOPHUEM, KOTOpAss HE TOJIBKO OTPaX,aeT
COBOKYMHOCTb B3aMMOCBSI3aHHBIX MIPOM3BOJICTB U OTpACiel HAIIMOHATIBLHOU
HSKOHOMUKH, HO U SBJISIETCSI MHCTPYMEHTOM JTOCTHXKEHHS TOCYAapCTBEHHBIX
uenei. TyprsMm urpaetr onpeaessonyo pojib B BOIIPOCE BbIXOJIa CTPaH U3
M30JLMH, a TAKKE JIETUTUMHU3AalUKM HENPU3HAHHBIX TOCYAAapCTB, TAK KaK
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MOCEIIAOIINE WX TYPHUCTHI, (AaKTUUECKH MPU3HAIT HE3aBUCHUMOCTh U
CYBEPEHUTET JJAHHBIX PETHOHOB.

OnHako HEpEeOKO u3-3a CBOEM UYYBCTBUTEJIBHOCTM K BHEIIHUM
dbakTopaM TYpU3M CTAaHOBUTCS 3aJIO)KHHUKOM TOJUTHYCCKUX PEIICHUM,
CIOCOOHBIX MO-Pa3HOMY OTPa3UTHCS HA Pa3BUTUU OTpaciu. B gactHoCTH,
MOJINTUKA OTKPBITHIX TPaHUII (BBEJCHUE O€3BU30BOT0 PEKUMA) KaK MPABUIIO
OJIaronpuUATHO CKa3bIBA€TCS Ha chepe Typu3Ma, MOBBIIIAS TYPUCTUYECKYIO
MIPUBJICKATEIBHOCTh CTPAaHbl 3a CYET CHIDKEHUS TPaH3aKIIMOHHBIX
u3aepxkek. CokpanieHue OrpaHu4eHU BbI3BIBAET POCT CIPOCa CO CTOPOHBI
OomnpIIel 4YacTu mMOTpeOUTENel TYpPUCTUYECKON YCIYTH, KEIarouux
OCYIIECTBUTH MyTEIIeCTBUE OBICTPO U KaYECTBEHHO.

BBenenue caHKIM WK YKECTOUCHHUE NPABUII BbE3/1a HA TEPPUTOPUIO
rocygapcrBa, HaoOOpOT, 3HAUYMTENIPHO COKpAUIAeT KEJIaHHE TYPUCTOB
MOCEIIATh TYPUCTUYECKHUE OOBEKTHI, PACHOIOKEHHBIE B JAHHOM PETHOHE.
Tak, HarpuMep, caHKIMH, BBeAEHHBIE NpoTuB Poccniickonn denepaunu u
PecnyOnuku benapych, 3HAUUTENIBHO YCIOXKHSIOT BBE3J TPaxiaH 3THUX
ctpad B [lonsmry, JlaTtBuro, JIntBy 1 Ocronuto. Takue cTpanbl Kak benbrus,
Hunepnanasl, CnoBakus, Uexus nepectany NPUHUMATH 3asIBJICHUS HA BU3bI
OT pOCCHUMCKMX TrpaxnaaH, a Iepmanus, @Ppanuwus, IlIeBenuapus u
[TopTyranus OTMEHWUIINA YIIPOILIEHHBIN MTOPSAIOK MOJTYUYECHUSI BU3 POCCUSIHAM.
Eme oguuM (akTopom cokpalieHus TOTOKa TYPUCTOB CTaJIO «3aKpPBITHE
HeOa» Il OeNMOpYCCKUX M POCCHUHCKUX aBUAKOMITAHWM, YTO SIBIISETCS
JIOTIOJTHUTEIHHBIM TIOJITBEPKACHUEM 3aBUCUMOCTH TYpUCTUUYECKON cepbl
OT HE Bcerja 00JyMaHHBIX JEHCTBUHN MOMUTHYECKUX JJIUT TOW WA HHOU
CTpaHBbL.

BoopyxeHHble KOH(QIMKTHI, BHI3BIBAIOIINE IKOHOMUUYECKUN KPHU3HC,
TAaKXE€ OKa3bIBAalOT BECbMA HETATHUBHOE BIIMSIHUE HA DBOJIOLMIO TypHU3MA,
Jienasi HeBO3MOYKHBIM HapallluBaHUE MaTepUalbHO-TeXHUYEeCKOi 0a3bl. Tak
Pecnybnuka Comaii HEOAHOKpATHO TOMajana B CIUCOK CaMbIX OMACHBIX
CTpaH [UIs COBEPILICHUS MYTCHIECTBUM M3-3a TMOCTOSHHBIX BOWH,
roCePEBOPOTOB U IKCTPEMHUCTCKOM AEATENBHOCTH, OCYLECTBIIIOLIEHCS HA
Tepputopun pernonHa. Kak cruenctBue, 53TO BOCTOYHOA(PPUKAHCKOE
roCy1apCTBO TMOJYYWJIO OJAWH U3 CAaMbIX HHU3KHX PEUTHHITOB B
TYPUCTHYECKOW HHIYCTPHUM, YTO OTPULATENIBHO CKa3ajJOoCh Ha >KEJIIAHWUU
TYPUCTOB NIOCEMIATh TAHHBIA PETHUOH.

TeM He MEHEee COBPEMEHHAS TYPUCTUYECKAsL OTPACIIb SBJISIETCS OJTHOU
U3 CaMbIX OBICTPOPACTYIIUX B MuUpe. B CBs3M ¢ 3THM, OOJIBITMHCTBO CTPaH
AKTUBHO CTPEMSTCS PACIIMPATH JAaHHBIM CEKTOP DKOHOMHKH, HCIIOIb3YsI
MMEIOIINICA HAYYHO-TEXHUYECKUW MOTEHIMAI, BHEAPSS WHHOBAILMOHHBIC
MPOAYKThl U OCBaMBas IEPEIOBbIE TEXHOJIOTMU. VHHOBaLMM B TypuU3Me
NPOJBUTAIOTCS  4Yepe3  pa3paloTKy, CO3JlaHMe MW MOJEPHHU3ALHUIO
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TYPUCTUYECKUX  MPOJAYKTOB, HCMOJb30BAHUE  KOTOPHIX  IO3BOJISET
YBEJIUYUTH POCT JOXOJ0B HACEJIECHUS U YPOBEHb 3aHATOCTH.

OnHo¥l U3 onpeneNsaoNX NPEANOChUIOK MHHOBAIMOHHOM 3BOJIIOIUN
TypU3Ma CTaJll HAy4YHO-TEXHUUYECKUHN MPOrpecc, a TakxkKe, MOCIeA0BaBIIas
3a HAM, TyoOanmm3arus. MOXXHO CKa3aTh, YTO 3TH MPOIECCHI MOCTYKUIH
KaTaJIM3aTOpOM MHUPOBOM MUGPOBU3AIIMHU, TOITOMY BHEAPEHUE NWHHOBAITUN
B cdepy Typu3Ma TIPOM30IUIO HE CIIOHTAaHHO, a CTajlo >KECTKOU
HEOOXOJIMMOCThIO, TIO3BOJIUBIICH H30€XKaTh HEXKEJaTeIbHBIX IMPOBAJIOB
OTpaciiy, a TakKe MoJJIepkKaTh €€ KU3HECITOCOOHOCTh.

JlonomHUTENBHBIM (PAKTOPOM IepeHoca TypusMa B u(poByto cpemy
crana mangemuss COVID-19, nawaBmasics B 2020 romy. Ilo onenkam
aHAMTHUKOB, 3a nepuoa 2020 — 2021 ronoB TypucTtudeckas chepa noHecia
camMble OOJIbIINE MOTEPU, OTHOCUTEIBHO JPYTUX OTpacieil SJKOHOMUKHU, TaK
KaKk B CBSI3U C OOBSABJICHUEM KapaHTHHA, OOJBIIMHCTBO CTPaH Hayajo
3aKpbhIBaTh CBOM TPAHMIIbI, OCTAHABIMBATH aBUA- U JKEJIE3HOJOPOKHOE
cooOleHue, J1000Upysl PEeXKUM BCEOOIIEH CaMOU3O0JISIIIUU, YTO JIMIIHIO
JI0JIE  BO3MOXKHOCTM IyTEIIECTBOBaTh. BcemupHass TypuUCTHYECKas
opranmzanus npu OOH (UNWTO) ony6naukoBasia CTaTUCTUYECKHUE
JaHHBIE, COTJIaCHO KOTOPBIM KOJIMYECTBO MEKAYHAPOIHBIX TypUCTOB B 2020
rogy no cpaBHeHuto ¢ 2019 rogom cHu3mioch Ha 65 %, 4TO HaHECIO
3HAUUTEIBHBIN yJap MHUPOBOM KOHOMHKE, OCOOCHHO B T€X CTpaHax, B
KOTOPBIX 3KOHOMHUYECKHII POCT HaIlpsMYIO CBSi3aH C TYPUCTUYECKUM
ousnecom. Tak B mepBom mosyroguu 2019 roma poccuiickue TYpUCTHI B
CpPEIHEM COBEPLIMIM OKOJIO 8 MIIH. moe3A0K B EBpormy, 3a TOT ke mepuo
BpemeHH B 2022 roay 3TOT MoKa3aTeidb COCTaBUJ 1,2 MIJIH. MOCEIICHHH, a
ynymeHHas Bbiroga Mcnmanumm 3a 2022 rona, 1Mo OUEHKaM CHEHHUAIMCTOB
cocTtaBuiia 0kojo 1,5 mupa. espo [1].

Cpenu OCHOBHBIX BHJIOB WHHOBAIIMOHHOW NESITEIBLHOCTH B cdepe
TypU3Ma, MOKHO BBIJICJIUTh HECKOJIbKO HAMpPaBICHUN, OTHO U3 KOTOPHIX —
9TO BHEJPEHUE HOBIIECTB, CBSI3aHHBIX C KOMIIbIOTEpU3ALUCH U
nudpoBuzanmeit Typrpoaykra. I[IporpaMMbl 37€KTPOHHOTO OPOHUPOBAHUS
U COCTaBJICHHUS TypOB, MPHOOpETAIONMe B TOCJIEIHEE BpPEeMs OOJBIIYIO
MONYJISIPHOCTb,  SIBJSIIOTCSL  IPEKPACHBIM  MPUMEPOM  UCIIOJIb30BaHUS
COBPEMEHHBIX TEXHOJOTUM B TAaHHOM oTpaciu. Mcnonb3oBaHne nmporpamMmm
TaKOrO0 pojia TMO3BOJSET KIMEHTY JIOCTaTOYHO OBICTPO HANTH caMoe
BBITOJTHOE MPE/JIOKEHNE 110 00BEKTY pa3MEIICHUS Ha PhIHKE TOCTHHUYHBIX
yciyr. [Tomumo storo, Internet-GpoHupoBaHue MO3BOISIET OCYIIECTBUTH
pacyeT CTOMMOCTH MPOXKWUBAHUSI C aBTOMAaTUYECKUM y4YE€TOM CE30HHOCTH U
CKMJIOK, Y4YeCTh TIMTaHHE, TOJYYUTh BO3MOXKHOCTh MapaJJICIHLHOTO
OpOHUPOBaHMS Ha HECKOJILKUX Oa3ax.
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Eme opnoit ¢dopmoit ucnonb3oBaHuS HUGPOBBIX HMHHOBAIUI B
TypU3Me€ MOXET CTaTh TEXHOJOTHsS OJOKYEHH, MpeacTaBisionias co0oii
0COOBIN METOJI CETEBOI0 XPaHEHUS JaHHBIX. Takas TeXHOJIOTUS MO3BOJISET
OCYIIECTBIATh MOUCK HHPOPMAIMU O TMOTCHIMAIBHBIX TYPUCTHUECKUX
ycllyrax B 00meM nu@poBOM MPOCTPAHCTBE, YTO 3HAYUTEIHHO YIPOIIAeT
IPOLECC MPEIOCTABIEHUS YCIYT MO pealu3aliy TYpPHpPOAYyKTa KaKIOMy
y4acTHUKY. Takke OJOKYEHH MO3BOJISIET ONUPATHCS HA pealbHbIE CBEICHUS
O IMOTpeOUTENsAX U IMpeacKasblBaThb HX MOTPeOHOCTH, Mpeiaras
NEPCOHAIN3UPOBAHHBIE pEKJIaMHbIE IPEIOKEHHUSL. [Tpumepom
UCIIOJIb30BaHUSl TEXHOJOTUU OJIOKYEHH MOMKET CIY>KUTh aBHAKOMIIAHUS
Lufthansa, ocymecTBisitonas COTPYJHHUYECTBO C OJIOKUEHH-CTapTarioM
WindingTree ¢ 1es1pt0 BHEAPEHUS JELEHTPATU30BAHHbBIX PUIOKEHUHN 115
CaMOJIESITENIbHBIX TYpOB. ABCTPAIMIACKOE TypUCTHUECKOE areHTCTBO Webjet
3aIyCTUJIO OJIOKYEHH-TIpUIIOKEHUE Ha o00siayHoil mnaTdopme Microsoft
Azure Blockchain-as-a-Service ¢ wucmonbp3oBaHWEM TPUBATHOW BEPCHH
onokueitna Ethereum, paGora nHag koTopsiM Benack ¢ 2016 rona.
[TpunokeHne npeaHa3HAuYEHO ISl y4eTa TOCTHHUYHBIX HOMEPOB 110 BCEMY
MUPY, YTO TIO3BOJISIET €My OBITh HE TOJHKO HOBBIM HMCTOYHHUKOM II€HHBIX
JaHHBIX O TEHACHLHUAX B TYPUCTUYECKOW HHIYCTPUHM, HO M OKAa3bIBaTb
NOMOUIb TOCPEIHUKAM MEXIy KIMEHTaMd M OTeJSIMM, TOoJyyas
KOMHUCCHOHHBIE 3a Ka)KJ10€ OHJIaliH-OpOHUPOBaHUE.

Hlupokoe pacnpocTpaHeHHE MOIYUYMWIA TYPUCTUUECKHUE MOOUIIbHbBIE
NPUIIOKEHUS, aKTUBHO IMEPEBOJSALINE B MOOWIBHBIM (popmar TypucTCKue
NyTEBOAUTENH, JIeTasi X MHOTO(QYHKIIMOHAIBLHBIMU U OoJiee yTOOHBIMU 10
CPaBHEHHIO C MeuyaTHbIMU aHasoramu. Cpeny MOOWJIBHBIX MPHIIOKEHUN
OTJENbHOE BHHMAHHE 3aCIyXHBAlOT WHTEPAKTUBHBIE TIEPEBOAUMKH,
KOTOpBIE€ TIOMOTAIOT MPEO0JIETh UCTOPUIECKH CIIOKHUBIIYIOCS CIOXKHOCTD
MEXKYJIbTYpHBIX KOMMYHUKamii. Heo6XoauMocTs B mepeBoie BO3HUKAET
npu O3HAKOMJICHWM C WH(pOpMmammel Ha caiiTax, BHIBECKax, B Karajorax,
OykieTax, MeHto. CiieJoBaTeNbHO, HATUUNE «OJPYUHBIX» MEPEBOIUYNKOB
CHUMAeT JIMIIHIO Harpy3Ky C Typucta U yopomaer paboTy
TyponepatopoB. Bueapenune QR-xomoB, comepikaummx B cedbe OONbLIOHN
00BeM pazIuyHON WH(OOPMAIUU TTOMOTAET TYPUCTAM IMOJTYUYUTh OOJBIINN
o0beM  wHpOpPMAIIMM O  JOCTONPHMEYATEIHLHOCTSX,  pECTOpaHax,
pa3BieUCHUAX BBHIOPAaHHOTO MecTa OTAbixa. Hapsgy c mepeBoguukami,
OOJBIIMM CIIPOCOM TOJIB3YIOTCSI MHOTOYMCIICHHBbIE OHJAMH M oQuaiH
KapThl, HABUTATOPBI, U3MEHUBIIIKE AITOPUTM NOTPEOUTETHCKOTO MOBEACHHUS
TypucTa, M TPEAOCTaBUBLIME €MY BO3MOXKHOCTb CAaMOCTOSITEIIBHO
dbopMupoBaTh COOCTBEHHBIN MapIIPYT.

OpHako WHHOBALMOHHAs [JEATENbHOCTh B TYpUCTUYECKOU cepe
CBSI3aHa HE TOJBKO C BHeApeHHEM Lu(poBbIX HOBIIECTB. Emnie onHum

- 415 -



HaIlpaBJICHUEM HWHHOBAUMOHHOW JEATEIBHOCTH B TYpPU3ME SIBIIAETCA
ajanTalys W MCHOJb30BAHHME PE3YJbTATOB HAYYHOU JEATEIbHOCTH,
HampuMep, U300peTeHHEe HOBBIX BHUIOB TPAHCIOPTHBIX  CPEJACTB.
['uaponukisl, Gpraiibopabl, 6arTu U MHOTHE APYTHUE CETOAHS CTald OCHOBOU
JUISL TOMYJIAPU3ALMK OJTHOTO M3 CaMbIX COBPEMEHHBIX BUOB ITyTEIIECTBUI
— DKCTPEMAIBHOTO TYPU3MA.

WHHOBamu B cdepe TypusMa peErysipHO OOHOBISIOTCS U
IIOTIOJIHSIOTCS 33 CYET MOCTOSHHBIX HOBOBBEJICHHM, YTO IO3BOJISET CAEIATh
BBIBOJI O 3aBUCHMOCTH JIaHHOW OTpAacid OT BHEUIHUX OOCTOSITENBCTB,
JUKTYIOIIMX HOBbIE I[paBWJIa BEICHHUS TYpPUCTUYECKOro Ou3Heca.
[TosiBnieHre HOBBIX (POPMATOB TYpPHIPOIYKTa BBIBOAUT TYPUHIYCTPHIO Ha
0oJsiee BBICOKUI YPOBEHb pa3BUTHUS, PEJOCTABIASA NOTPEOUTESIM OO0JbIIe
CaMOCTOATENILHOCTH, IMpOJaBlaM — I[IUPOKHE BO3MOXHOCTH IO
(GOpMHpPOBAaHUIO LIENEBOM AyJUTOPUHU, & TOCYAAPCTBY — KOHKYPEHTHBIE
MPEUMYILECTBA HA MEXKIYHAPOJAHOM PBIHKE TypU3Ma.
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