Bo Bpems ucibITaHui B KIMMaTHYECKOW KaMepe TYHHEIBHOTO THITA yCTaHaB-
JIMBAJIH TOKOIIPUEMHHUK M OCYLIECTBIISUIM LIUKJI TEMIIEPATYPHBIX HarpyKeHUH.
BrlpaBHuBanu TemmepaTypy B Kiumarnueckod kamepe mpu 40 °C, nanee
HarpeBanu 10 125 °C u BbIAepKUBAIN JaHHYIO TeMIEpaTypy B TeueHue 4 4acos.
3areM CHIDKalIM Temneparypy B kamepe a0 5 °C, npu KOTOPBIX BBIPaBHHBAJIACh
TeMIIepaTypa, nocie yero oxyaxaanu 10 50 °C u Tak ke BbIICP)KUBAIN JaHHYIO
TeMIepaTypy B TedeHHe 4 dacoB. B mepHoabl BBIAEPKKH TeMIlepaTyp Ha
UCTIBITyeMBbIHl 00pa3eln MojaBaid HANpsDKEHWE C MOMOIIBIO BBICOKOBOJBTHOM
ycraHoBkd B pasMepe 3000 B ©u m3Mepsanm CONMPOTHBICHHE W3OJSIHH
TOKOIIPHEMHHUKAa C MmoMmoImbio Meraommerpa E6-24. [lo ucredeHmn BpeMeHH
BBIIEP)KKU HarpeBaIH KIMMaTHIeCKyro kamepy mo 20 °C.

Oco0OeHHOCTBIO UCIIBITAHUI SBIISIETCS TO, YTO HA PaboYnX TeMImepaTypax oT
Munyc 50 °C no mmoc 125 °C TOKONPHEMHHUKH BBIIECPKMBAIOTCS B TEUCHHE
JUTUTEIHOTO BpPEMEHH. 3a 3TOT MEpPHOJA COIMPOTHUBICHHE TOKOIPHUEMHHUKA
m3mepsiercsi 10 20 pas, a pe3ynbTaTOM SBISETCS CpelHee 3HaueHUe
COIMIPOTUBJICHMUS. Takum o6pa30M, Mbl HC MOXCEM HCIIOJIb30BATh IMPCACIIbHBIC
3HAUYCHUA COIIPOTUBJICHUSA U30AUN TOKOIIPUEMHMKA.

ITpu nmepexone OT rpaHuI] B BUAE NMPEAEIbHOTO 3HAYCHUS CONPOTUBICHHUS K
CTaTUCTUYECKUM rpaHMLaM, HE0OX0ANMO YUUTHIBATH BEJINYNHY
KOHTPOJIMPYEMOT0 IIapaMeTpa C IpeieIbHBIMU OTKJIOHEHUSIMH, PUCKH IEPBOTO U
BTOPOTO POAa, a TAKXKE COOCTBEHHYIO M3MEHUMBOCTD IIpOIiecca.

VK 658.562

CAMOOIEHKA KAK UHCTPYMEHT COBEPIIEHCTBOBAHUA
CMK OPTAHU3ALINU

Cryaenr rp. 11305117 Konmmna 1. C.
Kanaunar texH. Hayk, nonent Crecusnesa O. b.
benopycckuil HaMOHAJIBHBIN TEXHUUECKUH YHUBEPCUTET

B coBpeMeHHOM Mupe JUIS TIOJHOTO YAOBIETBOpEHHS TpeOOBaHMI
MoTpeduTeNel opraHu3anusM HEoOXOJAMMO TOCTOSTHHO TOBBIIIATE KayeCTBO
TIPOYKITUHN ¥ OKa3bIBAEMBIX YCIIYT, COBEPIICHCTBYS CBOIO JEATEIHHOCTh. Camo-
OLICHKA SIBJISIETCS MOIXOSIINM PEIIEHUEM TOCTABICHHBIX 33/1a4, T.K. C €€ IIOMO-
OIPI0 MOXKHO IONYyYUTH OOIee TPEACTABICHUE O Pa3BUTUH CHCTEMBI
MEHEIKMEHTa Ka4eCTBa OPraHW3aIUH, BBIIBUTH CIIA0OBIC W CHJIBHBIC CTOPOHEI,
MIPUOPUTETHI 17 u3MeHeHuil. CaMOolleHKa MpeaJiaraeT MiiaH MEPONpUsTHI 1o
peanu3alny BO3MOXKHOCTEH OpraHU3alMl, COOTBETCTBYIOLIUX €€ MPOEKTaM U
3amadyaM. OOBEKTOM CaMOOIIEHKH MOYKET OBITh HE TOJIBKO camMa OpraHU3aIus, HO
U OTpe/ieNieHHbIC HATIPABIICHUS €€ IeATEIIbHOCTH.
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Cy1lecTByeT MHOXKECTBO METOUK CAMOOLICHKH: MOZIETIb CAMOOLIEHKH B COOT-
BerctBuu ¢ CTH ISO 9004-2010, 6usnec-mozaens Turo KonTu, Moxenu s omnpe-
JIeNIeHHs TIPETeHICHTOB Ha MPEMUH MO KauyecTBY pPa3HBIX CTpaH, B TOM 4YHCIE
Ipemus IpaButensctBa PecnyOnuku benapych 3a moctiwkenune B obnactu
KayecTBa.

Bonbmioit Bkiag B pazsutue camooueHku BHec Turo Kontu. OH uccnenosan
MokeT i EBpormetickas momens Total Quality Management pearmpoBaTh Ha
HOBBIE TIOTPEOHOCTH B OOJNACTH YIPABICHMS KadeCTBOM, IIOKAa3al pOIb
CaMOOICHKN KaK METOAa IMAarHOCTHKH JCSATENbHOCTH BCEH OpraHM3aluu C
YYETOM BCEX 3aHMHTEPECOBAHHBIX CTOPOH M IPEIUIOKII METOIHUKY MPOBEICHUS
caMoaHalM3a Uil BBIABICHUS CJaObIX MecT B paboTe OpraHu3anudl OT
PE3yNBTaTOB K BO3MOKHOCTSIM B HAaIPaBJICHUH, 0OPaTHOM IOTOKY IPOILIECCOB.

CaMooIIeHKa SBIISETCA OAHUM U3 CAMBIX MOIIHBIX HHCTPYMEHTOB YTy UIICHHS
NeSITeIbHOCTH, TeM He MEHee MCIOb3yeTCsl B OCHOBHOM IIPH Y4YacTHU B
KOHKypcax Ha MpeMHUH N0 KadecTBY. HemocraTkoM Takux Mojeneil siBiseTcs
OpHUEHTAIUs] Ha OLEHKY CBOMX IIPEUMYIIECTB Iepea KOHKYpPEHTaMH, MOITOMY
(GyHKIMS BBISIBICHUS NPOCYETOB B pabOTe OpraHm3alMd HE pean3yeTcs.
IMonxonp!, npeanoxenusie Turo KoHTH, ABIAIOTCS aKTyaJIbHBIMHA U MOTYT OBITh
WCTONB30BaHbl i peanmm3anuu tpeboBanuit CTH ISO 9001-2015 B wactn
BBIABICHUS NPUYMH HEYIOBICTBOPUTCIBHBIX pE3YIbTaTOB AEATEIHLHOCTH
OpTaHM3aINH, TTOACPKHIBAs IPOIECC TIOCTOSHHOTO YIY4IICHUS.

YK 005.6

PEAJIM3ALINA METO/J10B BBIABJIEHUSA 1 OHEHKHN PUCKOB
M BO3MOXKHOCTEM HA «BEJIKOMMYHMAIII»

Crygenrt rp. 11305214 AptioxeBud E. A., cryzaent rp. 11305117 Ytnas O. B.
Kannupar texs. Hayk, nouent Crnecusuesa lO. b.
Benopycckuii HallMOHANBbHBINA TEXHUYECKUI YHUBEPCUTET

Uro0bI cooTBeTcTBOBaTH TpeboBanusM ctangapta CTh ISO 9001 — 2015 op-
raHU3alnuy He0OXOIMMO TIAHUPOBATH M BHEAPSTH JCUCTBHS, CBSI3aHHBIE C PHC-
KaMu U BO3MOKHOCTsIMH. PaGora BemmonHsnacs Ha 6a3e HTIIL] «benkommyH-
Martm. J{1s uaeHTHGUKaIuN PICKOB BRIOPAHBI METOBI MO3TOBOTO INTYpPMa H MC-
MTOJIb30BaHNE IPUINHHO-CIIEACTBEHHOHN InarpaMMbl MIcHKaBbl, IPEeNMYIIECTBOM
KOTOPOH SBJSIETCS HATILSAHOCTH M NMPOCTOTA peanm3anuu. s naeHTuQuKanun
1 OIEHKH BO3MOKHOCTeH BeIOpaH SWOT-anamm3. InarpamMma BKmogaer 5 uc-
TOYHUKOB HenocTmxkeHusa nenei: «llepconan», «Matepuanby», «3mepeHus»,
«Metopl MpoeKTUpoBanus», «O6opynoBanue». OT ITUX BETBEH OTXOIAT «KO-
CTH» — «PHUCKH HEIOCTUXKEHUS Lielel», a OT HUX, B CBOIO OYEPENb, «IIPUUUHBI
HEJIOCTIDKECHUS 1ieniei». B kadecTBe MCXOmHOW MHGOPMAIMN HCIIOJIB30BAIHNCH
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