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IMPOI'PAMMHOE CPEJICTBO JIs1 AHAJIU3A
INCUXOJOI'MYECKUX XAPAKTEPUCTHUK
PABOTHUKOB BAHKA

BI'VUP, Munck
Hayunwiii pykosooumens ['ypoo E. H.

banku m GaHKOBCKOE /€TI0 — OTJIMYHAS BO3MOXXHOCTHh MOCTPO-
UTh Kapbepy Ha BCIO JKHU3Hb, CTaTh OOECIEYCHHBIM YEJIOBEKOM,
yBaXKa€MbIM 4WICHOM o0miecTBa. Kpome TOro 4ro OaHKHpHI HEIO-
CPEICTBEHHO UMEIOT IO C Yy)KUMU (PUHAHCAMH, UX TPY/ TaKKe
XOpOIIO OIJIAYMBAETCS, KOHCYHO, B 3aBHCUMOCTH OT JIOJDKHOCTH,
MOJIC3HOCTH, APYTHX JIMYHBIX YMEHUH K. CTIOCOOHOCTEH.

HNMeHHO mo3TOMY, B HACTOSIIME BPEMsI HHTEHCHBHO BEAYTCS
paboThI 1o HCCIICIOBAaHUIO Pa3TUIHBIX COLMAIHHO-
MICUXOJOTHYECKUX XapaKTEPUCTUK OYAYIINX COTPYIHUKOB.

B pamkax Oynyiiero JUIUIOMHOTO MPOEKTa ObLIO pa3paboTaHO
MIPOrpaMMHOE CPEJICTBO JIJIsi aHAIU3a TCUXOJOTHYCCKUX XapaKTe-
PUCTHK paOOTHUKOB OaHKa.

[Ipu mpoexkTupoBaHUU U pa3pabOTKe MPOrpamMMbl MpeciieoBa-
JIUCH CIIEAYIONINE LIEITH.

[IporpaMMHOe CPEACTBO TOMKHO HUMETh TaKylH0 HaIOJIHSe-
MOCTb, KaK: COACPKAHHE HECKOJIBKO TECTOB IO OIEHKE ICHXOJI0-
THYECKOTO COCTOSIHUS JIMYHOCTH; OI[EHKA KaKJI0T0 pe3yabTaTa OT-
JICIGHO M BBIBOJ] CPEJHETO 3HAYCHUS; OICHKA M PEKOMEHJIAIVH;
HaJW4Ue aBTOPHM3allMd B TPOrpaMMme; Hajaudue Oa3bl JaHHBIX,
I7ie XpaHuTcs ofIee J0Che Ha BCeX PaOOTHUKOB OaHKa, a TaKkKe
uHbOpMalUg O TPOXOXKIECHUU TecTupoBaHus (mara, DUO,
pe3yibTar).

B kauecTBe TecTupoBaHus ObLIO UCIIOJIB30BAHO JIBA TECTA.
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Tect Kerrenmnma (16-tu (pakTOpHBIA JIMYHOCTHBIA OMPOCHUK
Kerrenna), KOTOPBIN OIICHUBAET WHJIMBU]TyaJIbHO-
MICUXOJIOTMYECKHe 0COOEHHOCTH JIMYHOCTH.

W Ttect Ha ompenerneHUe YpPOBHS CYOBEKTHBHOTO KOHTPOJISL.
JlaHHasi METOJMKA TIPEICTaBIACT COO0M MOAM(PUIIMPOBAHHBIA Ba-
pHAHT ONPOCHMKA amepukaHckoro ncuxosora Jx. Porrepa. C ero
MOMOUIBI0 MOXHO OLEHUTh YPOBEHb CYOBEKTHBHOIO KOHTPOJIS
Ha/l pa3HOOOpa3HBIMU CUTYAIMSIMHU, APYTUMH CIOBAMH, OIpeJie-
JUTh CTENEHb OTBETCTBEHHOCTH YEJOBEKAa 3a CBOM MOCTYMKH U
CBOIO JKH3Hb.

Ha pucynkax 1 u 2 noka3an untepdeiic OCHOBHBIX OKOH IpO-
IPaMMHOT0 CpE/CTBa.

CrpaBOYHUK COTPYAHMKOB COJECPXKHT TaOelbHbII HOMEp CO-
tpynauka, ®.1.0., JlomkHOCTB, aapec, TenedoH (CM. pUCyHOK 1).

ABLIHS HCHXOJNOTHYIECKHX XAPAKTEPHCTIR pafioTaucon Gamka
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Pucynok 1 — CripaBoYHHK COTPYIHUKOB

AHRIHI HCHXOIOIHYECKHX XAPAKTEPHCTHK paboTnnkos 6anka

Pe3yabTaThi TeCTHpOBANNS COTpYINIKOD

B radanme wer aammnx

@10 [Tecr [Crania Bazson [tara nposoaczennn

Pucynok 2 — Pe3ynbpTaTsl TECTUPOBaHUS COTPYIHUKOB
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OkHO pe3ynbTaTOB TeCTUpOBaHUs Moka3biBaeT @.M.0. coTpyn-
HUKa, TPOIIEAIIETO TECT, Ha3BaHUE TECTa, CyMMy OalllIOB U JaTy
MPOXOXKACHHS (CM. PUCYHOK 2).

Bce nannbie MOTYT TOMOJHSATHCS, POCMATPUBATHCS HIIM U3MeE-
HATHCS TOJIBKO JOBEPEHHBIM JIMIIOM PYKOBOJICTBAa OaHKa, MOCTO-
POHHHME JIHIIA K TJaHHOW WH(OpPMAIIUU JOCTYIa HE HMECIOT.

B nacrosimiee Bpemsi mporpaMMHOE CpPEACTBO NMPOXOAUT MPO-
LIECC BHEJPEHMs] W anpobauuu B OJHOM U3 OaHKOB I. ['omens.
[To pe3ynbpTaraM JaHHOTO MpoIlecca MPU HEOOXOJUMOCTH IJIaHU-
pyeTcsi BHECTU KOPPEKTUBBI B IPOrPAMMHOE CPEJCTBO, @ B Oyay-
LIEM BBECTH €ro B MOCTOSHHOE UCIIOJb30BaHUE JUIsl TECTUPOBAHUS
HOBBIX COTPYJHUKOB OaHKa, a TaKXe€ COTPYAHUKOB, MPETEHIYIO-
IIMX Ha MOBBIIICHNE HA PYKOBOISIINE JOIKHOCTH.

VIK 621
Comonesny O. H.

IHAPAMETPbBI KOHCOJIBHOI'O ITPUJIOKEHU A

BHTY, Muncxk
Hayunwiti pyxosooumenw /[pobwiu A. A.

KoHconbHOE NpUIOKEHUE — 3TO CPEACTBO B3aUMOACHUCTBUS
MOJTb30BATENSl C KOMITBIOTEPOM, KOTOpPOE MMEET TEKCTOBBIA HH-
Tepdeiic, To ecth paboTaer B TeKCTOBOM (OYKBEHHO-IIH(PPOBOM)
pexume. [IporpaMmbl ¢ TEKCTOBBIM HMHTEP(EHCOM CO3MAIOTCS, U
UCIIONIL3YIOTCS IO Ceil IeHb, 0co0eHHO B crienuduiecknx cepax
¥ Ha MaJOMOIITHOM 00opynoBaHiH. KOHCOBHOE MPUIIOKEHNE Xa-
pakTepHu3yeTcs Maoi TpeOOBaTEIbHOCTHIO K pECypcaM amnmapary-
pBI BBOJIa-BBIBOJIA, MMAMSTH W BBICOKOW CKOPOCTBIO OTOOpaKCHHUS
uHbOpMaLuu.

KOHCONBHBIM TPUIIOKEHUEM Yallle BCETO SIBISIFOTCS TPHIIOXKE-
HUS C JU3aifHOM B BUJE KOMaHAHOW CTpoku. MIMEeHHO ee u pac-
CMOTpPUM B Ka4eCTBE NMPUMEpA.
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