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[Ipupona norucTuyeckon AesITENFHOCTH MPEIoiaraeT BO3MOKHOCTh
OKa3aHus MOTPEOUTETI0 MaTepHaIbHOTO MOTOKAa pa3HOOOPa3HBIX JOTH-
CTHYECKUX YCIYT.

Jloructuyeckuii cepBrCc HEPa3pBHIBHO CBA3AH C MPOIECCOM pacipee-
JICHUS U TIPE/ICTABIISIET cOOOM KOMILIEKC YCIIYT, OKa3bIBA@MBIX B TPOLIEC-
Ce TMOCTaBKH TOBapoB. JIOTMCTHYECKHUH CEPBUC OCYIIECTBISIETCS JIMOO
CaMHM IIOCTaBIIMKOM, JTHOO 3KCTIEAUTOPCKON (DUPMOIA, CHeUaIn3upy-
folieiicst B 00JaCTH MPEOCTaBICHHS YCIIYT TI0 IOCTaBKE TOBApPOB.

OCHOBHBIM KpHUTEpHEM, TO3BOJISIFOIIAM OIICHUTh CHCTEMY CEpBHCA
KaK C TIO3UIUH TOCTABIIMKA, TaK U C TIO3UIMHU MOIYYaTeNs YCIYT, SBIsI-
€Tcs yPOBEHb JIOTHCTUYECKOTO OOCITYKUBAHNS.

YpoBeHb JIOTUCTUYECKOTO OOCITYKUBAHUS - 3TO KOJTMYECTBEHHAs Xa-
pPaKTepUCTHUKA COOTBETCTBUS (DaKTUUECKUX 3HAUCHUI MMOKa3aTels Kade-
CTBa M KOJIMYECTBA JIOTUCTUIECKUX YCIYT ONTUMAIbHBIM WA TEOPETH-
YeCKH BO3MOXKHBIM 3HAUEHHSIM STHX MOKasarenei. Pacuer manHOTO M10-
Ka3aTeJs BBIIOJHSIETCS 10 CIeytomiel popmyie:
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r7e M — KOJIMYECTBEHHAsl OLICHKa (PaKTHYECKH OKa3bIBaeMOIo o0bema
JOTUCTUYECKUX YyCIyr; M — KOJMYECTBEHHAs OLEHKAa TEOPETHYECKU
BO3MOKHOTO 00beMa JIOTMCTHYECKOTO CEpPBHCA.

VYpoBeHb 00CITyKHUBaHUS OTpeduTeNeil onpenensercs d3pPeKTHBHO-
CTBIO JIOTUCTUKH, CJaraeMble KOTOPOW CIIEAYIOIIHe: CPOK IOCTaBKH;
00513aTeIBHOCTD (TOYHOCTH) TOCTAaBKH; FOTOBHOCTh K ITOCTaBKE; Kade-
CTBO ITOCTABOK; HH(OPMAIIMOHHAS TOTOBHOCTh; THOKOCTb.

SddexTuBHOE 00CITY)KUBaHUE KIMEHTOB TpeOyeT onpeneieHHONH THOKo-
CTH B INPEJIOCTABICHUH YCIYT M OBICTPOM ajanTaiiy K W3MEHEHUSIM BHEII-
HEl cpefibl ¥ K PacTyLLMM NOTPeOHOCTAM KIMEHTCKOM 0a3bl. JTH TpeOOBaHUS
CTaBAT Iepel] PyKOBOAUTEISIMU OTZENIOB YCIOBHE HEOOXOIMMOCTH PeryJisip-
HOTO TIPOBEICHUSI CaMOAHAJTH3a 110 MPEIOCTABICHHIO OCHOBHBIX YCIYT, OCO-
OeHHO 00eCTIeYHBAIOIINX KOHKYPEHTHBIE MPENMYIIECTBA KOMITAHHH.
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