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PE®EPAT
[VNIOMHbIM NPOEKT COLAePXXUT 78 C. MalLMHOMMUCHOro Tekcta ¢ 20 win., 21
Tabnuuy, 17 6MBNNOTEYHbIX UCTOYHUKOB, MPUMIOXKEHUA Ha 7 CTpaHuy, 1 9 SIMCToB

rpacmyeckoin Yactun gopmarta Al.

CriMPOMETP, TIPETEH3UNA, HECOOTBETCTBUE, KAYECTBO,
KOHTPO/Ib.

3agavaMn  NOBbILWEHUST YA0B/IETBOPEHHOCTU MOTPebUTENEN  CMIMPOMETPOM,
ABNAETCH: aHam3 fecTBytoLert CMK, cuctemaTusaums NPeabas/isseMbIX MPeTeH3UNR,
BbISIB/IEH/E WCTOYHUKOB BO3HWKHOBEHWS HECOOTBETCTBMMA Ha BCeX aTanax
YXU3HEHHOr0 UMKa, paspaboTaTb MNPOEKT METOAMYECKOM  WHCTPYKLMW 1O
NOEHTUMKALMM U KIacCU(MKaumm MPeTeH3nin 1 060CHOBaHUA HeobX04MMOCTU
pa3paboTKN KOPPEKTUPYIOLLMX W NMpeaynpexiatoLmx AencTBUIA.

ObbekTamm nccnefoBaHus B AUN/IOMHOM NPoeKTe  ABNAKOTCA
YLOB/IETBOPEHHOCTb  MOTPebuTeNiein  CUPOMETPOM. Llensto  AMNIOMHOIO
NMPOEKTUPOBAaHNA  SB/ISIETCA  MOBbILLEHWE  YAOBNETBOPEHHOCTM  MOTPebuTesnei
CMMPOMETPOM 3a CHET CHYDKEHUS KO/IMYeCTBa MPeTeH3n 0T NepcoHana 1 NauneHToB.

B pamkax AunsioMHOro npoekTa bbina npoaHanimsmpoBaHa aeicteytowast CMK;
CUCTEMATU3MPOBaHbl  MPeAbABISAEMbIE  MPETEH3UW,  BbIAB/EHbI  UCTOYHUKMU
BO3HMKHOBEHUSA HECOOTBETCTBMIA Ha BCEX 3Tanax >XWU3HEHHOro UMKsa, paspaboTaH
MPOEKT METOANYECKOM WHCTPYKUMW MO UAEHTU(MKALMKN 1N KaccumKaumm
NPeTeH3Nn 1 060CHOBaHMA HEOO6XOAMMOCTU pPa3paboTKM  KOPPEKTUPYIOLLMX WA
npegynpeXxaatoLmx AeicTBUN.

B KauyecTBe wuTOra BbINOMHEHHONO MpPOEKTa ObL1  paspaboTaH MPOEKT
MeTOAMYECKON WHCTPYKUMM M0 UAEHTU(IMKAUUMN U KiaccumKaumm npeTeH3unii

(MpunoxeHne A).



ABSTRACT
The graduation project contains 78 pages of typewritten text with 20
illustrations, 21 tables, 17 library sources, 7-page appendices and 9 sheets of the Al

graphic part.

SPIROMETER, CLAIM, DISCREPANCY, QUALITY, CONTROL.

The objectives of increasing consumer satisfaction with the spirometer are;
analysis of the current QMS, systematization of claims, identification of sources of
inconsistencies at all stages of the life cycle, to develop a draft methodological
instruction on the identification and classification of claims andjustification of the need
to develop corrective or preventive actions.

The objects of research in the diploma project are the satisfaction of consumers
with a spirometer. The purpose of the diploma design is to increase customer
satisfaction with the spirometer by reducing the number of claims from staff and
patients.

Within the framework of the diploma project, the current QMS was analyzed,;
the claims were systematized, the sources of inconsistencies at all stages of the life
cycle were identified, a draft methodological instruction on the identification and
classification of claims and justification for the need to develop corrective or
preventive actions was developed.

As a result of the completed project, a draft methodological instruction on the

identification and classification of claims was developed (Appendix A).
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